
CUSTOMER FEEDBACK 
 
 
We strive to provide the highest quality service.  If you have any suggestions on how we might 
improve our service, please feel free to provide us with your comments below. 
 
This information is strictly confidential.  You may wish to remain anonymous, but if you would like 
to leave your details, please do so. 
 
 

Name: _________________________________________________________________________  

Address: _______________________________________________________________________  

_______________________________________________________________________________  

Phone No: ________________________________ Date: ________________________________  

If anonymous (please tick one):  Customer  Staff 

Location: _______________________________________________________________________  

Suggestion: _____________________________________________________________________  
_______________________________________________________________________________  
_______________________________________________________________________________  
_______________________________________________________________________________  
_______________________________________________________________________________  
_______________________________________________________________________________  
_______________________________________________________________________________  
_______________________________________________________________________________  
_______________________________________________________________________________  
_______________________________________________________________________________  
_______________________________________________________________________________  
_______________________________________________________________________________  
_______________________________________________________________________________  

 
For any other information, positive or negative feedback, and general enquiries please contact the 
bookings department on 9936 8200. 
 
We welcome your feedback on any matter. 
 
Please contact the bookings department should there be any problems such as: 

 The centres are not being cleaned properly. 

 Any maintenance or repairs are needed such as plumbing, electrical faults, broken equipment, 
repairs to the building etc. 
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