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5.3. Sydney Metro Crows Nest

AUTHOR: Iman Mohammadi, Acting Manager Traffic and Transport Operations

ENDORSED BY: Duncan Mitchell, Director Engineering and Property Services

ATTACHMENTS: 
1. 5.3 Attach 01 Crows Nest Kerbside Usage Concept [5.3.1 - 1 page]
2. 5.3 Attach 02 Pacific Hwy Hume St Layout 14 Oct 2022 [5.3.2 - 1 page]
3. 5.3 Attach 03 Pacific Hwy Hume St Swept Path Analysis 14 Oct 2022 [5.3.3 - 1 page]
4. 5.3 Attach 04 Crows Nest WAD Package 01 Technical Note Pacific& Oxley [5.3.4 - 32 

pages]

PURPOSE:

The purpose of this report is to update and seek endorsement from the North Sydney Traffic 
Committee on the Crows Nest Interchange Access Plan traffic and parking arrangements for 
Crows Nest Station along Oxley Street, Clarke Street and Hume Street, Crows Nest that affect 
local roads and existing parking arrangements.

Updates are also provided on the Sydney Metro website at https://www.sydneymetro.info/

EXECUTIVE SUMMARY:

Consent for the Metro City & South-West (Metro) project was granted by the Department of 
Planning and Environment on 9 January 2017. The consent can be viewed in full at 
www.majorprojects.planning.nsw.gov.au.

The project will deliver new railway infrastructure for Sydney, including two new Metro 
stations within the North Sydney Local Government Area - at Crows Nest and Victoria Cross 
(North Sydney Centre). Construction commenced in early 2017, with train operations 
expected to be underway by 2024.

As part of the project planning condition (E92), Sydney Metro must develop an Interchange 
Access Plan for each station to inform the final design of transport and access facilities and 
services, including footpaths, cycleways, passenger facilities, parking, traffic and road 
changes, and integration of public domain and transport initiatives around and at each 
station.

The Crows Nest Interchange Access Plan has been approved by Department of Planning and 
Environment (DPE) in March 2022.

Sydney Metro and North Sydney Council worked collaboratively over the past year to provide 
facilities and services for Crows Nest Station. These facilities and services will be operational 
upon ‘day one’ of train operations. The changes involve the following:

https://www.sydneymetro.info/
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1. Kerb side parking changes on Oxley Street and Clarke Street. 
2. A new marked foot crossing (northern approach), widening of the existing eastern and 

southern crossing at Pacific Highway and Oxley Street Intersection. These proposed 
changes have been approved by Transport for NSW. 

3. New pedestrian zebra crossing along Clarke Street (northern leg) and Hume Street 
(western leg) at Hume Street/ Clarke Street intersection.

4. Introduction of an on-road cycleway along Hume Street between Nicholson Street and 
Clarke Street.

5. Removal of eastbound traffic lane along Hume Street between Pacific Highway and 
Clarke Street. The unused width adjacent to northern kerb (painted as chevron 
marking) could potentially be used for activation area, future OSD construction or 
increased footpath.

6. Crossing widening of the eastern crossing of Hume Street at Pacific Highway and Hume 
Street intersection (approved by Transport for NSW). 

As part of these facility and services changes, Sydney Metro and North Sydney Council will 
review capacity and operation of kiss-and-ride (and taxi) spaces 12 months after metro 
opening to ensure the capacity accommodates demand.

It is expected Sydney Metro will begin works relating to these changes in late 2022 (TBC), 
further consultation will be provided to Stakeholders and the Community closer to the 
anticipated start date.

This matter was presented and approved by Traffic Committee at the 22 July meeting. Follow 
the meeting, an email was received from David Osborne of TfNSW in relation to the proposed 
for a Zebra crossing at Hume Street stating  the design does not meet Australian Standards as 
it crosses 2 lanes traveling in the same direction.

In that regard, TfNSW rescind this LTC approval until such time that a design to comply with 
standards is prepared.

This matter was brought up to the 2 September 2022 meeting where it was resolved to 
recommend:
1. THAT the committee rescind the approval and a further report come back to the committee.

This report provides details of the changes to the proposed pedestrian crossing in Hume 
Street, Crows Nest.

FINANCIAL IMPLICATIONS:

There are no direct financial implications arising from this report.

RECOMMENDATION:
 1. THAT the information concerning Sydney Metro City & South-West Crows Nest Station 
Interchange Access Plan be received and endorsed.
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2. THAT detailed design plans for the proposed pedestrian crossings and associated works in 
Hume Street and Clarke Street be consulted with North Sydney Council prior to construction.

 

LINK TO COMMUNITY STRATEGIC PLAN

The relationship with the Community Strategic Plan is as follows:

2. Our Built Infrastructure
2.1 Infrastructure and assets meet community needs
2.4 Improved traffic and parking management

5. Our Civic Leadership
5.2 Council is well governed, and customer focused
5.3 Community is informed and consulted

BACKGROUND

Consent for the Metro City & South-West (Metro) project was granted by the Department of 
Planning and Environment on 9 January 2017. The consent can be viewed in full at 
www.majorprojects.planning.nsw.gov.au

The project will deliver new railway infrastructure for Sydney, including two new Metro 
stations within the North Sydney Local Government Area - at Crows Nest and Victoria Cross 
(North Sydney Centre). Construction commenced in early 2017, with train operations 
expected to be underway by 2024.

This matter was presented and approved by Traffic Committee at the 22 July meeting. Follow 
the meeting, an email was received from David Osborne of TfNSW in relation to the proposed 
for a Zebra crossing at Hume Street stating that:

As a follow on from an internal meeting with Metro on Friday it was noted that the design 
does not meet Australian Standards as it crosses 2 lanes traveling in the same direction. A 
point raised for consideration was:

1. Zebra crossing across Hume St at Clarke St. In accordance with the RMS Austroads 
Guide Supplements - Austroads Guide to Traffic Management, Part 6:

 Section 8: NSW practice does not permit Pedestrian (Zebra) Crossings on roads 
with 2 or more marked travel lanes in same direction. This also applies to roads 
with 2 unmarked travel lanes in the same direction, ie where vehicles can pass 
other vehicles travelling in the same direction.

Accordingly, the zebra crossing across two westbound travel lanes would not be 
supported, on the basis of safety.

Following this internal meeting it has been requested that TfNSW/NSC arrange for the 
approval for this part of the Metro works to be rescinded on the basis of safety. We will meet 

http://www.majorprojects.planning.nsw.gov.au/
https://aus01.safelinks.protection.outlook.com/?url=https://roads-waterways.transport.nsw.gov.au/business-industry/partners-suppliers/documents/austroads-supplements/austroadssupplement_gtm_part6.pdf&data=05%7C01%7CDavid.Osborne@transport.nsw.gov.au%7Cf698d28e7e804ee23c6008da78d43fcd%7Ccb356782ad9a47fb878b7ebceb85b86c%7C0%7C0%7C637955150239707211%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0=%7C3000%7C%7C%7C&sdata=+OwbPLPKdjPeqd1E1HgqYPFxPO+6hGidjKLaAyO0ERA=&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https://roads-waterways.transport.nsw.gov.au/business-industry/partners-suppliers/documents/austroads-supplements/austroadssupplement_gtm_part6.pdf&data=05%7C01%7CDavid.Osborne@transport.nsw.gov.au%7Cf698d28e7e804ee23c6008da78d43fcd%7Ccb356782ad9a47fb878b7ebceb85b86c%7C0%7C0%7C637955150239707211%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0=%7C3000%7C%7C%7C&sdata=+OwbPLPKdjPeqd1E1HgqYPFxPO+6hGidjKLaAyO0ERA=&reserved=0
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again with Metro tomorrow afternoon to advise them that we have been in touch with North 
Sydney Council and to discuss alternative options for them. Metro will need to come up with 
a new design that is in accordance with Australian Standards.

TfNSW needs to rescind this LTC approval until such time that a design to comply with 
standards is prepared.

This matter was brought up to the 2 September 2022 meeting where it was resolved to 
recommend:

1. THAT the committee rescind the approval and a further report come back to the committee.

This report provides details of the changes to the proposed pedestrian crossing in Hume 
Street, Crows Nest.

CONSULTATION REQUIREMENTS

Community engagement will be undertaken in accordance with Council’s Community 
Engagement Protocol.

Relates to ECM No: 8958298
Standard or Guideline Used: AS1742.2, 2890.5
Signs & Lines Priority: 2
Precinct and Ward: Holtermann, Tunks
Impact on Bicycles: Bicycle access is improved under the proposed works
Impact on Pedestrians: Pedestrian’s access is improved under the proposed works
Impact on Parking: The proposal will result in loss of 8 parking spaces in Oxley Street and 5 
parking spaces in Clarke Street. The motorbike parking on Clarke Street will be used for taxi 
zone and kiss-and-ride spaces. 
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