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1. Opening of Meeting

2. Apologies

3. Confirmation of Minutes

The Minutes of the previous meeting held on 6 August 2024 were taken as read and 
confirmed.

4. Disclosures of Interest
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5. Reports

5.1. The Coal Loader - Tour

A tour of the Coal Loader will be conducted as part of this meeting, to discuss accessibility of 
the premises and to seek input from the Committee on potential modifications that could be 
made to the space.

5.2. Proposed Public Dining Policy Amendment

AUTHOR George Carrick – Access and Inclusion Coordinator
ENDORSED BY Marcelo Occhiuzzi, Director Planning and Environment
ATTACHMENTS -Proposed Amendments to Outdoor Dining and Goods on Footpath Policy

-Design Guidelines for Outdoor Dining and Goods on Footpath

CSP LINK 2. Our Built Infrastructure
2.3 Prioritise sustainable and active transport

3. Our Innovative City
3.2 North Sydney is smart and innovative

4. Our Social Vitality
4.1 North Sydney is connected, inclusive, healthy and safe

PURPOSE:

The purpose of this report is to share proposed changes to the Outdoor Dining and Goods on 
Footpath Policy, with the intent of seeking comment and feedback from the Access and 
Inclusion Committee on how both the policy and related Design Guidelines may be adjusted 
to improve accessibility and inclusion. 

EXECUTIVE SUMMARY:

- The current iteration of the Outdoor Dining and Goods on Footpath Policy does not 
adequately prioritise access and inclusion for pedestrians. While it does contain 
references to ‘safe and equitable’ footpaths and public spaces, it does not sufficiently 
consider access as a priority. 

- Proposed changes (highlighted in yellow) have been made to the policy with the intent 
that the committee provide input to guide further changes both to the policy and to the 
related guidelines. 

RECOMMENDATION:
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1. THAT the Access and Inclusion Committee note the proposed changes to the Outdoor 
Dining and Goods on Footpath Policy.
2. THAT the Access and Inclusion Committee provide feedback or proposed amendments to 
the outdoor Dining and Goods on Footpath Policy and/or the Design Guidelines for Outdoor 
Dining and Goods on Footpath



D2-06

OUTDOOR DINING AND GOODS ON FOOTPATH
POLICY Page 1 of 7

Re-adopted by Council … 2023

1. STATEMENT OF INTENT

1.1 The purpose of this Policy is to:

a) encourage outdoor dining in the North Sydney local government area;
b) facilitate the appropriate use of footpaths, plazas and public areas for the 

purposes of outdoor dining areas and other footpath trading activities in 
the North Sydney local government area;

c) Ensure clear and predictable path of travel such that priority is given to 
maintaining safe, equitable and dignified pedestrian movement;

d) Provide safe and equitable access for all people in North Sydney, 
including pedestrians with a pram or mobility aid, people with disability 
and those who are blind or have low vision.

e) emphasise the need for high quality design while allowing for flexibility 
in design and appearance to better relate to the individual charter of 
different localities and development;

f) facilitate improvement to the street activation, vitality, amenity and 
economic viability of North Sydney’s commercial areas;

g) provide opportunities for business owners whilst balancing the need to 
provide adequate and safe pedestrian circulation; 

h) set a high standard for public safety and avoid disruption to pedestrian 
movement; and

i) maintain a high quality Public Domain within the North Sydney local 
government area.

1.2 The objectives of this Policy are to ensure:

a) the appropriate use of footpaths, plazas and public areas for outdoor 
dining areas and footpath trading activities;

b) outdoor dining areas and footpath trading activities contribute positively 
to the streetscape character;

c) outdoor dining areas and footpath trading activities are compatible with 
other community uses of the public space; and 

d) outdoor dining and footpath trading areas are safe and accessible for all 
users.

2. ELIGIBILITY

Policy Owner: Director Engineering and Property Services

Category: 2. Our Built Infrastructure

Attachment 5.2.1
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2.1 This Policy applies anywhere in the North Sydney local government area where 
“business premises”, “office premises”, or “retail premises” as defined under 
North Sydney Local Environmental Plan (NSLEP) 2013 are operating with 
development consent or are permissible with development consent under 
NSLEP 2013.

2.2 The definition of “retail premises” under NSLEP 2013 incorporates, but is not 
limited to, the following land use terms:
• “Food and drink premises”; which includes:

o “restaurant or café”
o “takeaway food premises”
o “pub”
o “small bar”

• “neighbourhood shops”
• “shops”

3. DEFINITIONS

3.1 Footpaths and Public Places - means any area such as a footpath, plaza, park 
or other space owned, operated or managed by Council and used for pedestrian 
movement or recreation by the community. It does not include carriageways or 
other thoroughfares intended predominantly for vehicular traffic or privately 
owned arcades or plazas

3.2 Continuous Accessible Path of Travel – Defined by the Australian Human 
Rights Commission as: An uninterrupted route to and within an area providing 
access to all features, services and facilities. It should not incorporate any 
obstacle or impediment which would prevent it from being safely negotiated by 
people with disability. 

For footpaths and public spaces, this means maintaining safe and equitable 
pedestrian circulation which is free from obstructions and assists in wayfinding 
and navigation.

3.3 Outdoor Dining Area - means an external area associated with a “food or drink 
premises” as defined under NSLEP 2013, which is located directly in front of 
the premises and on Council owned land where food is served.

3.4 Outdoor Goods Display Area – means an external area associated with a 
“business premises”, “office premises” or “retail premises” as defined under 
NSLEP 2013, which is located directly in front of the premises and on Council 
owned land where goods associated with the business is displayed.

3.5 Permit Area - means the site of the footpath/plaza/public area for which a permit 
and/or development consent for commercial activity has been granted.

4. PROVISIONS

Attachment 5.2.1
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4.1 This Policy controls the following activities:

4.1.1 Outdoor dining areas associated with an existing or approved “food or 
drink premises” (or a development application lodged concurrently for 
a “food and drink premises”, where such land uses are permissible with 
development consent) located on land owned by the Council or 
comprises a “road” to which the Roads Act 1993 applies, or other land 
under the care control and management of the Council where an existing 
Plan of Management allows the proposed use.

4.1.2 Outdoor dining incorporates the serving of food and/or drink in the 
public domain and any associated furniture such as seating, tables, 
barriers, planters, umbrellas, heaters and the like.  It does not include the 
preparation of food and or drink in the public domain.

4.1.3 Outdoor display of goods, on land comprising a “road” to which the 
Roads Act 1993 applies.

4.1.4 Items and temporary structures, including umbrellas, protective blinds 
or coverings, heaters (fixed and portable), temporary or removable 
barriers (screens), safety railings, planters, paving, display racks, tables 
and chairs associated with either of the activities within clauses 4.1.1, 
4.12 and 4.13 above.

4.1.5 Equipment and structures used for the preparation of food and\or 
beverages within the public domain are not permitted (e.g. food carts, 
coffee carts, hotdog carts and the like).

4.1.6 Use of “A-frame” or “sandwich boards” for advertising of commercial 
premises on public land is not permitted. An exemption to this 
requirement may be permitted, but only in relation to the advertising of 
a temporary event.

4.1.7 Other outdoor dining or goods display areas located on any land 
contiguous with a road or footpath such as within an adjacent colonnade, 
building undercroft or plaza area that relates to a public road or to other 
public space, whether or not a permit under the Roads Act 1993 is 
required but where development consent may also be required.

4.1.8 Outdoor dining areas for licensed premises under the Liquor Act 2007. 
Where it is intended to serve alcohol, a license may also be required to 
be issued by the relevant authority under the Liquor Act 2007. 

4.2 Application process - Council will use the associated Guidelines forming 
Appendix A to this Policy to assess all applications for the commercial use of 
footpath, plazas or public areas. Before applying, applicants must read the 
conditions within the Permit Application Form for an Outdoor Dining or Goods 
Display Area in a Public Place.

Attachment 5.2.1
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In determining whether to approve a Permit Application, the decision of Council 
is final. In some circumstances Council may grant a trial period for up to 12 
months to help determine a location’s suitability for an outdoor dining or goods 
display permit. Following the trial period, Council may vary the design, 
operations and/or conditions of an approved permit on renewal (or revoke the 
permit if it is deemed by Council to be an unsuitable site).

4.3 Exempt development - where requests for outdoor dining or goods display are 
partly or fully on private land, then development consent is required unless the 
proposed use satisfies all of the requirements for “exempt development” under 
NSLEP 2013 or State Environmental Planning Policy (Exempt and Complying 
Development Codes) 2008 (Codes SEPP).

4.4 Outdoor dining or goods display areas may not be appropriate in civic or 
ceremonial spaces. They will not be approved in potentially hazardous places 
such as the corners of street intersections or unprotected elevated locations. In 
elevated locations, eg. a change of level and at the edge of deep water, an 
outdoor dining permit is only appropriate in conjunction with a suitable safety 
rail, the design of which shall be subject to Council’s approval.

4.5 In assessing applications, the most important considerations are pedestrian 
circulation and prioritising safe and accessible spaces through the prioritisation 
of continuous accessible paths of travel, vehicular circulation, convenience and 
safety of patrons and the general public, existing streetscape elements and 
residential amenity. The ground surface must be suitably constructed and 
sufficiently level to support a proper layout and safe use of the required furniture 
and associated circulation areas. To achieve this only minor structures or 
changes in the footpath will be permitted.

4.6 All applications for outdoor dining or goods display areas must show all the 
existing features and permanent elements of the streetscape and landscape such 
as planter boxes pavilions, trees, pedestrian lights, bollards etc. Whenever 
possible, an outdoor dining area should visually relate and compliment the 
surrounding public domain.

4.7 Consideration will be given to the waiver of Outdoor Dining fees in circumstances 
where Council is carrying out works on footpaths which prevent the Licensee from 
utilising the licenced area.

5. RESPONSIBILITY/ACCOUNTABILITY

5.1 Council’s Open Space & Infrastructure Division is responsible for the provision 
and management of Permits for Outdoor Dining or Goods Display Areas in a 
Public Place, including the processing of applications.

Attachment 5.2.1
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5.2 Where applicable, Council’s Development Services Department is responsible 
for issuing a development consent for the use of outdoor dining and display of 
goods areas.

5.3 Council’s Ranger & Parking Services Department is responsible for 
enforcement of permits and development consents.

6. RELATED POLICIES/DOCUMENTS/LEGISLATION

This Policy should be read in conjunction with the following policies and documents 
(as amended from time to time):

• State Environmental Planning Policy (Exempt and Complying Development 
Codes) 2008;

• North Sydney Local Environment Plan 2013;
• North Sydney Development Control Plan 2013;
• North Sydney Compliance and Enforcement Policy.

The Policy should be read in conjunction with the following documents/legislation:

• Roads Act, 1993;
• Environmental Planning and Assessment Act, 1979;
• Liquor Act, 2007;
• Local Government Act, 1993; and
• Building Code of Australia;
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Version Date Approved Approved by Resolution No. Review Date
1 12 May 2008 Council 282 2008/09
2 16 February 2009 Council 61 2012/13
3 18 February 2013 Council 61 2016/17
4 25 June 2018 Council 214 2020/21
5 … 2023 Council … 2024/2025
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APPENDIX A

Outdoor Dining and Goods on Footpath Policy Guidelines
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GUIDELINES 

 
Outdoor Dining and Goods Display on Footpaths 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Updated: January 2020 
Adopted by Council: … 2023 

 
 

This document was originally prepared by Architectus Sydney Pty Ltd for North Sydney Council in May 2008 
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1. Introduction 
 
1.1. Background 
 
The use of footpaths for outdoor dining and goods display has become a feature of places in 
metropolitan Sydney taking advantage of its mild climate and resulting in an enlivening of streets 
and public areas. This increases the amenity of the public spaces, provides casual surveillance and 
assists business prosperity. 
 
Cafés are being used as surrogate business meeting rooms where professional people are seen 
carrying out their work and having meetings in cafés. Like their predecessors in Europe, cafés 
often provide a refreshing extension of the office or home environment and provide a welcome 
change of venue during a long day. The break in environment or a stimulating walk to meet a 
friend for a coffee or to chat with business associates may increase productivity by way of enabling 
a better quality of life for residents and improve the working environment. 
 
With careful consideration given to design, sensitivity to local characteristics, amenity of 
residential areas as well as safety, these benefits can extend to other localities within the North 
Sydney Local Government Area (LGA), as well as for other ancillary business activities on road 
reserves including the display of goods for sale. 
 
1.2. Land to which this Policy applies 
 
This Policy applies to all land within in the North Sydney LGA to which North Sydney Local 
Environmental Plan (NSLEP) 2013 applies and where “business premises”, “office premises” or 
“retail premises” (or their sub-landuse terms) are permissible with development consent.  In 
particular, these land use activities are principally permitted in theE1 Local Centre, E2 
Commercial Centre and  MU1 Mixed Use zones under NSLEP 2013.  However, these land 
activities or their sub landuse terms may also be permitted in the R3 Medium Density Residential, 
R4 High Density Residential, E3 Productivity Support, W4 Working Waterfront, RE1 Public 
Recreation or SP2 Infrastructure (Classified Road) zones. 
 
Both outdoor dining and goods display comprises an ancillary activity to “business premises”, 
“office premises” or “retail premises” (or their sub-landuse terms) as defined under NSLEP 2013. 
 
The following represents the main localities in the LGA that are relevant to this Policy. Their 
characteristics and objectives in relation to outdoor dining and goods display are described in 
Schedule 1 – Locality Character Statements: 
 
• North Sydney Central Business District 
• North Sydney Civic Neighbourhood 
• St Leonards Town Centre 
• Crows Nest Town Centre 
• Cammeray Village Neighbourhood 
• Kirribilli Village 
• Blues Point Village 
• Milsons Point Town Centre 
• Neutral Bay Town Centre 
• Cremorne Town Centre 
• Waverton Village Centre 

Attachment 5.2.2

Access and Inclusion Committee Meeting 29 October 2024 Agenda Page 15 of 85



Outdoor Dining and Goods Display on Footpaths Guidelines Page 4 of 65 

 
See Figure 1 identification of the above localities. 
 

 
Figure 1 Localities Map 

 
1.3. Relationship to other policies and controls 
 
These Guidelines (and the accompanying Policy) should be read in conjunction with the following 
legislative planning policies: 
 
• State Environmental Planning Policy (Exempt & Complying Development Code) 2008 (Codes 

SEPP); 
• North Sydney Local Environmental Plan 2013; and 
• North Sydney Development Control Plan 2013. 
 
The Codes SEPP identifies the circumstances when outdoor dining can be undertaken on footpaths 
without development consent (i.e. it meets all thresholds to be deemed “exempt development”).  
NSLEP 2013 identifies the circumstances when the display of goods can be undertaken on 
footpaths without development consent (i.e. it meets all thresholds to be deemed “exempt 
development”). 
 
Where a proposal is not capable of meeting the relevant criteria to be “exempt development”, a 
development application will need to be lodged to seek development consent to use the footpath 
for either outdoor dining or goods display.  Council should be consulted prior to the lodgement of 
any application to ensure that the proposal is both permissible and to determine the appropriate 
approval process (i.e. applying for a Permit Application, Development Application or both). 
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Where Council is the landowner (e.g. public footpaths) an application for a Permit (under the 
Roads Act 1993) must be submitted to Council and no works or outdoor dining use can take place 
until such time as Council has issued a Permit.  This Permit is in addition to any requirement to 
obtain development consent from Council, if required. 
 
These Guidelines and Policy are subject to the provisions of: 
 
• Environmental Planning and Assessment Act 1979; 
• Roads Act 1993; 
• Liquor Act 2007; 
• Local Government Act 1993; and 
• Building Code of Australia 
 
1.4. Activities controlled by these Guidelines and Policy 
 
Includes: 
 
• Outdoor dining associated with an existing or approved “food and drink premises” as defined 

under NSLEP 2013 (or a development application lodged concurrently for a “food and drink 
premises”, where such a land use is permissible with development consent) located on land 
owned by the Council, comprising a “road” to which the Roads Act 1993 applies, or land under 
the care control and management of the Council and where outdoor dining is not inconsistent 
with any relevant Plan of Management. 

• Outdoor dining incorporates the serving of food and/or drink in the public domain and any 
associated furniture such as seating, tables, barriers, planters, umbrellas, heaters and the like.  
It does not include the preparation of food and or drink in the public domain. 

• Outdoor display of goods associated with an existing or approved “business premises”, “office 
premises” or ”retail premises” as defined under NSLEP 2013 (or a development application 
lodged concurrently for a “business premises”, “office premises” or ”retail premises”, where 
such land uses are permissible with development consent), located on land owned by the 
Council, comprising a “road” to which the Roads Act 1993 applies, or land under the care 
control and management of the Council and where outdoor display of goods is not inconsistent 
with any relevant Plan of Management. 

• Items and temporary structures, including umbrellas, protective blinds or coverings, heaters 
(fixed and portable), temporary or removable barriers (screens), safety railings, planters, 
paving, display racks, tables and chairs associated with either outdoor dining or the display of 
goods. 

• Equipment and structures used for the preparation of food and\or beverages within the 
public domain are not permitted (e.g. food carts, coffee carts, hotdog carts and the like). An 
exemption to this requirement may be permitted, but only in relation to the running of a 
temporary event. 

• Use of “A-frame” or “sandwich boards” for advertising of commercial premises on public 
land is not permitted. An exemption to this requirement may be permitted, but only in relation 
to the advertising of a temporary event. 

• Other outdoor dining or goods display areas, located on any land contiguous with a road or 
footpath, such as within an adjacent colonnade, building undercroft or plaza area on private 
land, that relates to a public road or to other public space, despite whether a permit under the 
Roads Act 1993 is required or not, but development consent also is required. 

• Outdoor dining associated with “licensed premises” as defined under the Liquor Act 2007. 
Where it is intended to serve alcohol, a license may also be required to be issued by the 
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relevant authority under the Liquor Act 2007. Note that Council may oppose the granting of 
such a license in certain circumstances.  

 
As indicated in Section 1.3 to this Policy, prior to the use of any footpath for outdoor dining or 
goods display purposes, it needs to be determined whether development consent is required from 
Council to undertake the activity. Where development consent is required, the applicant must 
lodge a development application with Council. However, a development application may not be 
required where that activity satisfies the relevant exempt development provisions under the Codes 
SEPP or NSLEP 2013.  Despite if development consent is required or not, a Permit will need to 
be obtained from Council, if the activity is proposed on a “road” as defined under the Roads Act 
1993. 
 
It should be noted that, that whilst the exempt development provisions of the Codes SEPP may 
result in an increase in overall seating capacity associated with an approved “food and drink” 
premises, the Council approval (i.e. a development consent) for the “food and drink premises” 
may contain a condition which caps the maximum number of patrons the premises can serve.  
Therefore, development consent may be required to be obtained to increase the total capacity of 
patrons on the site and adjoining outdoor dining area to match the total number of seats. 
 
1.5. Policy objectives 
 
The aim of these Guidelines and Policy is to control outdoor dining and goods display activities 
on Council footpaths and on other land that is contiguous with public land (such as colonnades, 
plazas and undercrofts of buildings over private land) in the North Sydney LGA. 
 
The objectives are to: 
 
• emphasise the need for high quality of design while allowing for flexibility in design and 

appearance to better relate to the individual character of different localities and development; 
• maintain a safe environment for pedestrians and outdoor dining patrons;  
• avoid disruption to pedestrian movement in thoroughfares and to other legitimate street 

activities;  
• ensure that outdoor dining and goods display areas are compatible with the amenity of 

surrounding predominant land uses, especially residential uses; and 
• provide general performance criteria and standards as well as locality specific objectives 

for outdoor dining and goods display areas to be addressed in applications for permits and 
development consents. 

 
1.6. Council determination of a Permit 
 
In determining whether to approve a Permit Application, the decision of the Council is final. In 
some circumstances the Council may grant a trial period of up to 12 months to help determine a 
location’s suitability for an outdoor dining or goods display area. Following the trial period, 
Council may vary the design, operations and/or conditions of an approved permit on renewal (or 
to revoke the permit if it is deemed by Council to be an unsuitable site). 
 
As well as determining a development application, if required, the Council may also impose 
appropriate conditions under any development consent granted in satisfaction of a development 
application. In most circumstances a permit application and a development application can be 
determined concurrently. 
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1.7. Using a professional adviser 
 
It is recommended that a professionally qualified person prepares a permit application (or 
development application) for outdoor dining. Architects can be found through the Royal 
Australian Institute of Architects. Other appropriate professions include town planners and urban 
designers. 
 
Using the services of a professional designer will help to: 
 
• obtain a better result,  
• conserve your time for your business, 
• ensure faster processing of your application by using a professional accustomed to approvals 

requirements. The submission is more likely to be complete and therefore processed 
efficiently. 
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2. Permit Application Procedure 
 
Follow the procedure to ensure your application for outdoor dining/display of goods can be 
processed efficiently.  
 

Applicant  Checklist   Council  

 1. Obtain and complete a Permit Application Form to establish an 
outdoor dining or goods display area in a public place from 
Council’s website.  

 

 2. Provide a copy of a current development consent for the primary 
use as a “food or drink premises”, business premises”, “office 
premises” or “retail premises” or a sub land use term to these 
definitions. Refer to Schedule 11* for Exempt and Complying 
Development provisions. Note that a development application may 
be concurrently processed if required. 

 

 3. Consider the Character Statement of the locality where you want 
to undertake outdoor dining or goods display. See Schedule 1*. 
Consider how your outdoor dining or goods display area can 
contribute to the existing and planned context and help to achieve 
the objectives of the Character Statement.   

 

 4. Check the Heritage Map to NSLEP 2013 to see if there are 
Heritage Items nearby or whether the proposal is located within a 
Heritage Conservation Area.  If relevant, provide a brief written 
statement describing how the proposal addresses any potential 
heritage issues.  

 

 5. Provide an Existing Conditions Plan at scale 1:100 or 1:50 and 
photographs of the existing conditions. See Schedule 2* for the 
requirements.  Identify by reference to the development consent the 
current approved seating layout of any existing premises that is 
related to the proposal.  

 

 6. Identify your proposed area using the Setbacks and Sightlines 
information in Schedule 3*. 

 

 7. Using the Layout Diagrams in Schedule 4 work out the table and 
seating layouts. 

 

 8. Consider the advice in Section 4 “Design approach” for 
information and guidance. 

 

 9. Review the outdoor furniture examples at Schedule 5* and identify 
existing furniture presently being used in the locality in order to 
make your selections appropriate to your purpose and the local 
context. Apply the sizes of selected furniture to the Permit Plan to 
make sure they fit and can be used in accordance with the 
manufacturer’s requirements.  Provide specifications or advice from 

 
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Applicant  Checklist   Council  

the manufacturer that confirms the items are “commercial grade” 
and are suitable for their intended purpose.  

 10. For Logo artwork and locations see Schedule 6*.    
 11. Provide a Permit Application Plan in accordance with the 

requirements in Schedule 7*. 
 

 12. Provide an Operations Plan. See Schedule 8 requirements.  
 13. Indemnity and Public Liability Insurance. Provide certificate of 

Currency of Public Liability Insurance. See Schedule 9* for 
required insurance and an example certificate.  See Application 
form for Indemnity Statement. 

 

 14. Provide landowner’s consent where part or all of the land is not 
owned by Council.  Consent may be by a letter from the landowner 
or completion of the form in Schedule 10* with the landowner’s 
signature. 

 

 15. Finally, check that all information required in the above steps is 
included with your Permit Application and lodge with Council. 

 
 
*  The term “Schedule” within the Table above refers to a Schedule within these Guidelines. 
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3. Design Approach 
 
3.1. The “outdoor room” 
 
This section is to encourage and inspire high quality design of an outdoor dining area. When 
designing outdoor dining areas, you are essentially designing an outdoor room. It is not a 
conventional room with hard walls and ceiling but is defined by delineation devices such as: 
 
• ‘A roof or ceiling’ 

 
Shelter is best provided by a combination of the following: 
− verandahs  
− awnings  
− umbrellas  
− shade tree canopy (tree canopies can be quite high) 
 
North Sydney is fortunate to have a legacy of mature plane trees which are a highly successful 
urban tree and provide an excellent canopy for outdoor dining. To delineate a space, the 
layering of devices such as street tree canopies, awnings and umbrellas is ideal, as the comfort 
conditions for people seated in outdoor dining areas is increased. Layering of various means 
of delineation, especially the “roof/ceiling” or canopy creates a softer sense of enclosure 
which is pleasant and yet allows the experience of the outdoors. It also provides effective year 
round weather protection. 
 

• ‘Walls’ 
 
‘Walls’ are mostly imaginary with some discrete form of definition (such as a planter, short 
screen and canopy edge) and transparent. The definition around the edge of an outdoor dining 
area can provide protection from traffic (for example, the substantial planter boxes around the 
outdoor dining areas in the Crows Nest Town Centre). These “walls” require an “open” 
quality so that there can be casual visual interaction in the public domain. This enables the 
important social function of people being able to interact with the wider community. 
 

• ‘Floors’ 
 
The “floor” is the Council paving and paving on private land. Paving for outdoor dining areas 
should be: 
1. Fully vitrified or dense stone, preferably granite, for easy cleaning; 
2. Anti-slip for safety; 
3. A dark colour so as to not show dirt; 
4. Large size pavers in order to suit the scale of public spaces and for less joints which means 

easier cleaning and better comfort for people in wheelchairs due to less wheel vibration; 
and 

5. Consistent with any relevant Public Domain Strategy and Public Domain Style Manual. 
 
Cement joints are porous and difficult to clean especially of grease or contaminants like 
chewing gum. Therefore, it is preferable to minimise the number of joints and the width of 
joints. 
 
All of the above requirements for paving are especially important where the serving of food 
is involved. Inevitably food and drink are spilled and the performance requirement for the 
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paving material that takes priority over most other considerations is the ease of cleaning and 
the reinstatement of a presentable surface for pedestrian safety and amenity of the public 
domain. 
 
In certain localities (see Schedule 1) Council may consider the erection of a second floor over 
the Council paving, such as a floating timber deck, to accommodate level outdoor dining 
areas. 

 
• Edge design of private developments 

 
Outdoor dining areas are usually positioned along the edges of buildings and streets so they 
have exposure to views and passing activity and as such are the most desired and valuable 
space for a business when conditions are good. It is for this reason that the shape of outdoor 
dining areas is often a long thin rectangle.  
 
The edges of these areas are sought out by patrons when conditions are favourable. Therefore, 
the edges need to be flexible and adaptable to increase the amount of time that the valuable 
edge is in optimal conditions (for example, extendable awnings).  Some businesses invest in 
flexible, transparent, plastic, roll-down/zip-up screens/walls which are used extensively 
during cold inclement conditions. 
 
The plan shape of an outdoor room for dining can often be a long thin rectangle because of 
edge conditions. This shape is usually optimal as most patrons then have a front row seat. 
When designing outdoor dining areas an important objective is to give patrons a prime 
position. Deep or large spaces can benefit from a slight change in level to increase the number 
of clear views and break up the mass of seating to prevent some dining areas from being 
overly enclosed. 
 

By using the above techniques, specific uses have visually defined areas. 
 

 
Figure 2 Prime position seating Kirribilli 
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The following examples show how these techniques can work well: 
 
• Woolloomooloo Wharf 

 
Patrons can sit in cafés and restaurants close to people walking by on the promenade. Most 
diners are comfortable because the promenade and outdoor dining areas are clearly defined 
 

 
Figure 3 Woolloomooloo Wharf 

 
• Cours Mirabeau, Aix en Provence, France 

 
France, the home of cafés, is the place to find the archetypal best. In Cours Mirabeau the aged 
plane trees form a cathedral like roof between 10 and 20 metres above the street. The tree 
canopy formed by 2 rows of trees fills the upper reaches of the boulevard space between the 
5 storey buildings on either side of the main shopping street, Cours Mirabeau. Cafés nestle on 
the street below where further devices of awnings and umbrellas intensify the depth of shadow 
on a hot summer’s day. The whole boulevard forms a massive outdoor room in the cavity of 
the street within which there is a row of cafés with their additional defining devices. 

 

 
Figure 4 Cours Mirabeau (France) 
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• Blues Point Road, North Sydney 

 
Is a smaller intimate scale where the incidental and effective layering of tree canopies, 
awnings and umbrellas is used to optimal effect. 

 

 
Figure 5 Blues Point Road 

 
3.2. Outdoor dining locational restrictions 
 
The convenience for pedestrian movement will take priority and further restrictions may be 
imposed by Council on the location of outdoor dining areas.  Such restrictions may be in siting, 
layout and time of use. For example, locations adjacent traffic clearways are particularly 
problematic as described below. 
 
Adjacent traffic clearways 
 
Non-complying outdoor dining areas are discouraged in potentially hazardous places.  These are 
generally roads with high traffic volumes that are affected by clearway restrictions (for example, 
Pacific Highway and Military Road). The level of amenity on these roads is generally poor during 
the clearway period. 
 
Outdoor dining areas directly adjacent to the premise’s street walls can be permitted during 
clearway times provided the minimum setbacks are complied with for heavily trafficked roads or 
suitable safety devices are installed.  At other times (outside clearway restriction periods) the 
circumstances of each case will be considered on their merits and subject to compliance with the 
setback and other provisions of this policy.  
 
3.3. Environmental Criteria 
 
There are a number of related environmental goals that should be considered in formulating a 
suitable proposal: 
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Noise - Minimise unnecessary noise generation, especially to nearby residential development.  
Avoid any external live or recorded entertainment such as music and broadcasts. 
 
Lighting - Ensure that adequate lighting is available to provide for existing pedestrians using the 
footpath as well as providing for the safety and comfort of patrons.  Avoid “light spill” that may 
disturb neighbouring shops or cause impacts to residences. 
 
Solar Access - Choose a location that has good access to daylight.  Avoid any unreasonable loss 
of sunlight access to public places such as parks, other adjoining outdoor dining areas or residences 
during the winter months. 
 
Weather protection - Provide for weather protection for patrons.  Canopies, umbrellas, heaters 
and other techniques and infrastructure may be appropriate during different times of the year as 
generally described in Chapter 4. 
 
Safety - Ensure that the safety of patrons and pedestrians and other roadway users remains the 
paramount consideration.  Avoid any potential screening of advisory or other road regulatory 
safety signs or signals. 
 
Equity - Consider the neighbouring properties when locating outdoor furniture so that window 
displays are not unduly screened, or business identification is made difficult for pedestrian passers-
by or road users. 
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4. Furniture criteria 
 
4.1. Generally 
 
Generally, all structures to be used in conjunction with an outdoor dining or goods display area 
are to be used in the manner for which they were designed and manufactured. 
 
Schedule 5 provides examples of outdoor furniture which are of a suitable standard and type under 
this Policy. 
 
Details from the manufacturer (i.e. technical specifications) demonstrating the furniture items are 
commercial grade and suitable for public outdoor use are to be provided with your permit 
application (see Schedule 7) 
 
The following standards and performance criteria apply to all outdoor furniture and goods display 
and are subject to Council approval prior to installation. 
 
• All furniture must be installed and maintained in accordance with the manufacturer’s 

specifications; 
 
• All furniture must be kept in safe working order at all times; 
 
• All furniture must be routinely cleaned and service to ensure that their presentation does not 

aesthetically detract from the streetscape character or public domain. 
 

• Use of “A-frame” or “sandwich boards” are not permitted.  Advertising however, may be 
incorporated onto permitted temporary street furniture as outlined in these Guidelines. 

 
4.2. Screens and planters 
 
• Screens and planters shall be uniform in appearance for the premises that they serve, where 

there is more than one screen, or one planter proposed. 
 
• Moveable planters and screens must be removed from the footpath and stored inside the 

premises at the cessation of trading or at the time allowed under the permit, whichever is the 
sooner. 

 
• Council may accept (or require) that some safety screens or planters are fixed in place as a 

permanent fixture associated with a permit, for safety (or aesthetic) reasons. 
 
4.3. Temporary screens or barriers 
 
• The design height of a temporary screen is to be 900mm.  Screens that are located on sloping 

sites may be “levelled” off by use of an adjustable telescopic foot or similar. 
 
• The length of a screen is to be 1.2 metres maximum. Where two or more screens are joined, 

they should be joined with a common lift off pedestal foot, not roped or chained together. 
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• A temporary screen is to be manufactured from stainless steel, powder coated or painted metal 
with fabric or vinyl insert either bonded or laced to the metal frame. Temporary glass/perspex 
inserts or plastic frames are not permitted. 

 
• Refer to Schedule 6 for logo criteria. 
 
Refer to Schedule 5 suitable examples of temporary screens and barriers. 
 
4.4. Planter boxes 
 
• Non-permanent planter boxes are to be capable of being moved from the footpath to overnight 

storage by one person. 
 
• Non-permanent planter boxes are not to be longer than 1.2 metres in length nor more than 0.8 

metre in height (excluding plants). 
 
• Planter boxes are to be stable and safe (to avoid being knocked down by people or the wind) 
 
• Plants in planters are to be either hardy pot species or in season flowering varieties (which are 

changed when not in season). 
 
Refer to Schedule 5 for suitable examples of planters. 
 
Note that permanent fixed planters may only be installed with the consent of Council. 
 
4.5. Heaters 
 
• Heaters are to be compliant with the relevant gas association standards or electrical authority 

requirements. Electric heaters must comply with Australian Standards and the circuit be fitted 
with earth leakage shut off safety devices. 

 
• Gas heaters must incorporate an integrated gas bottle and must be fitted with a compliant (in 

service date) gas bottle with a safety shut off valve (in case of tipping over). 
 
• Heaters are to be removable and not to be permanently fixed.  They must be removed from 

the footpath and stored inside the premises when seating and other temporary structures are 
removed, at the cessation of trading or at the time stipulated on the permit, whichever is the 
sooner. 

 
• Heaters shall be used in accordance with the manufacturer’s instructions and placed clear of 

all combustible materials and are not to be placed under a fabric umbrella or a fixed canopy 
unless there is a clear distance of 0.5m (or the manufacturer’s specified distance, whichever 
is the greater) above and to the sides of the heater or within 800mm of any kerb (measured 
from the edge of the heater canopy reflector). 

 
• Table top heaters are not permitted. 
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4.6. Tables and chairs 
 
• Chairs are not to be arranged so that seated patrons have their backs to the kerb unless there 

is a minimum free space of 1.2 metres between the chair and the kerb for pedestrians or a fixed 
safety screen located between the chair and the kerb.  On busy roads Council may require the 
installation of a permanent screen or fixed (anchored but removable) safety screen. 

 
• Tables and chairs are to be removed from the footpath and stored within the premises at the 

cessation of trading or at the time stipulated in the permit, whichever is the sooner. 
 
• Tables and chairs are to be maintained in a serviceable condition. 
 
• Where Council deems it appropriate integrated bench table(s) and seats may remain in place 

overnight but are to be fitted with an anchoring device to the building or to the ground (as 
circumstances dictate and as required by the permit conditions). 

 
4.7. Umbrellas 
 
• Moveable umbrellas are to be secured by a stabiliser foot or other restraining device to avoid 

wind instability. Council may require that an anchoring system be installed. 
 
• Umbrellas are to maintain a minimum distance of 600mm between any of their edges and the 

kerb.  Umbrellas may overhang the edges of outdoor dining areas in other cases (to achieve 
appropriate weather protection). 

 
• The umbrella fabric shall have a minimum UV rating of 50 and be waterproof (i.e. made with 

a hydrophobic material or a material treated with a proprietary brand 
waterproofing/hydrophobic agent). 

 
• Colours used in umbrella fabrics are to be the same for an outlet. If there is an existing 

predominant local character colour scheme, then this needs to be taken into consideration. 
 
• Umbrellas incorporating logos are to comply with the criteria Schedule 6 Logos. 
 
• Umbrellas may incorporate clear plastic roll down weather screens, where these are permitted, 

and installed in accordance with the requirements of the umbrella manufacturer.  Such screens 
may only be used during inclement weather. 

 
• Gutters may be installed between adjacent umbrellas to collect rain runoff and provide 

continuous cover. 
 
4.8. Retractable canopies 

 
• Canopies incorporating logos are to comply with the criteria Schedule 6 Logos. 
 
• Roll out/retractable type canopies are to be fitted and operated in accordance with the 

manufacturer’s specifications and be commercial grade.   
 
• Any motorised retractable canopy is to be capable of being manually retracted. 
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• Any retractable canopy is to be capable of being fully retracted in under 10 minutes (otherwise 
it would be deemed a permanent structure and require development consent). Council may 
require a wind assessment to be carried out if it considers that a site is unsuitable for a 
retractable canopy.  

• The canopy fabric shall have a minimum UV rating of 50 and be waterproof (i.e. made with a 
hydrophobic material or a material treated with a waterproofing/hydrophobic agent). 

 
• The retraction of canopies during windy conditions is to be carried out in accordance with the 

manufacturer’s recommendations (note that it must have a manual or automatic retraction 
system although it is essential to also be able to retract manually). Automated retraction 
control is not to be overridden. Canopies are to be retracted whenever the premises are closed 
or unattended. 

 
• Anchoring of canopies to pavements or other objects in the footpath is to be avoided. Council 

may consider an anchoring system at its discretion and may require submission of a written 
advice and justification by an accredited wind consultant.  

 
• Roll down clear transparent weather screens may be installed at the sides of canopies - not to 

the front of canopies.  Roll down weather screens shall only be used during inclement or windy 
weather conditions.  (see 4.9 below). 

 
• Colours used in canopy fabrics are to be the same for an outlet unless there is an existing local 

character colour scheme. 
 
4.9. Clear plastic drop down screens  
 
• Are to be replaced if torn or damaged. 
 
• Are to be maintained in a clean and clear condition. 
 
• Are to be used only during inclement weather (to avoid rain, cold or wind) around outdoor 

dining areas. 
 
• are to be rolled or stored in a manner that does not interfere with the public way. 
 
4.10. Display stands  
 
• Display stands (i.e. tables, menu boards, racks, shelves, boxes and frames) are to be removed 

from the footpath and stored inside the premises at the cessation of trading or at the times 
allowed under the permit, whichever is the sooner. 

 
• Display items are to be fitted with a stabiliser foot or locking wheels/rollers.  On sloping sites, 

a tether may be required. 
 
• Display tables are to incorporate weatherproof fitted covers for covering during short periods 

of inclement weather.  If goods are to be stored beneath, they are to be stored on storage 
shelves or drawers integrated into the table and not on the ground.  If materials are to be stored 
under the table on shelves the table is to be fitted with a skirt to screen the storage areas. 
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• Mobile trolley tables are to have at least two wheels to be “locked” to prevent movement.  
Sturdy metal or timber construction with wheels is needed for ease of movement. 
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5. Maintenance of furniture 
 
It is not the intention of this policy to identify all maintenance criteria which should apply to the 
items that are permitted to be located within the permit area.  However, applicants and permit 
holders are reminded that their minimum obligation under the permit is to maintain all items in 
good order and repair for their safe use by patrons as well as for general public safety and aesthetic 
reasons. 
 
Visible signs of wear and tear should be checked regularly by the permit holder or staff for the 
serviceability of the item.  Items found to be in need of repair or replacement, are to be removed 
and stored away from areas of potential use and public view (i.e. not stacked nearby or left within 
the permit area). 
 
Council may require removal of any item which is non-complying, unserviceable or unsafe. 
 
The following list is a guide to maintenance of items and that involve regular inspections. 
 
• Abnormal cracks or signs of fatigue, especially in chairs; 
• Hazardous projections or broken pieces that provide a sharp object; 
• Loose joints, cracked or broken welds, loose screws or rivets; 
• Broken legs or posts in tables, chairs and market umbrellas that provide instability of the item; 
• Torn fabric in screens, canopies and umbrellas; 
• Weak, worn or damaged anchoring systems for canopies or umbrellas; 
• Delamination of laminated materials; 
• Missing, worn or broken chair leg-end protectors; 
• Rotted or warped timber (including poor aesthetic appearance); 
• Unserviceable brittle plastics, polypropylene items or fittings; and 
• Other items as relevant. 
 
Permit holders may also be held responsible for repair of damage to the footway caused by objects 
used in the footway (this is particularly relevant to bitumen surfaces, where the use of chairs and 
table legs without chair and table leg protectors may leave marks in the pavement) or where 
anchoring systems have been installed without prior approval.  
 
The site of the permit area must be maintained in a clean and serviceable condition, with removal 
of food scraps, spillages and litter especially cigarette butts being the responsibility of the permit 
holder or licensee.  Regular maintenance by weekly washing with a mop and mild detergent is 
acceptable and is the minimum to avoid build-up of stains and the development of slippery (and 
hazardous) pavement surfaces.  The use of any bleach based or other caustic chemicals on the 
footpath as a cleaning agent is not permitted.  Surplus water from cleaning is to be mopped up and 
not allowed to flow into the drainage system.  Hosing of the pavement is not permitted (and is 
subject to strict controls enforced by Council and by Sydney Water).  Refer to the Operations 
Management Plan requirements at Schedule 8. 
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SCHEDULE 1 LOCALITY CHARACTER STATEMENTS 
 
Character Statements are provided for the following localities in terms of their key characteristics 
and objectives for outdoor dining and goods display. 
 
1. North Sydney CBD  
2. Civic Neighbourhood 
3. St Leonards Town Centre  
4. Crows Nest Town Centre 
5. Cammeray Village 
6. Kirribilli Village 
7. Blues Point Village and 
8. Milsons Point Town Centre 
9. Neutral Bay Town Centre and 
10. Cremorne Town Centre 
11. Waverton Village 
12. Main Street Streetscape Strategies  
13. Other: Typical isolated locations 
 
1. North Sydney Central Business District 
 
The North Sydney Centre is a major office precinct principally located between Berry Street, the 
Warringah Freeway, Blue Street and the Pacific Highway. The Centre also extends to the north of 
Berry Street between Miller and Walker Streets. This area is dominated by multi-storey office 
towers and has a street life influenced by the daily commuter patterns of office workers. The large 
number of workers and the services required to support the intense activity of the North Sydney 
CBD creates a significant demand for cafés and associated outdoor dining activity particularly 
during the weekday morning, lunchtime and afternoon tea times. Additionally, several restaurants 
operate during traditional evening restaurant hours. Most outdoor dining is associated with cafés 
on private property (e.g. in setback areas, plazas and in colonnades) or street closures because 
relatively narrow pavements can, at times, be congested with commuters (Figure 6). 
 

 
Figure 6 North Sydney CBD 
Use of setback and colonnade areas in high 
pedestrian traffic areas.  Some café seating can “spill 
over” on to footpaths.  These encroachments on to 
the public domain must be approved by the Council 
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In this commercial environment cafés often act as surrogate meeting rooms where professional 
people are seen carrying out their work and having business meetings (Figure 7). Like their 
predecessors in Europe, cafés often provide a refreshing extension of the office or home 
environment and provide a welcome change of venue during a long day. The break in environment 
or a stimulating walk to meet a friend for a coffee or to chat with business associates may increase 
productivity by way of enabling a better quality of life.  
 

 
Figure 7 Working meetings 
Workers use cafés for meetings as an alternative to 
the office 

 
Some cafés make ingenious use of challenging environments with outdoor dining areas adding 
ambience (Figure 8).  Lunch time outdoor dining is in high demand for much of the year as people 
seek respite from indoors and air-conditioned offices. The legacy of mature plane trees in North 
Sydney provides excellent outdoor urban environments for outdoor seating provided by views of 
the green of the leaves overhead and in distant treed vistas. The dappled light enjoyed under the 
trees softens the harshness of and otherwise hard urban environment. The deciduous plane trees 
enable people to sit in comfort out of direct winter sun. After hours and weekend use of cafés and 
restaurants with their vibrant street life and surveillance is increasing with the introduction of new 
supermarkets in the CBD, particularly around the intersection of Walker St and Mount Street. 
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Figure 8 Bacino Bar on Mount Street 
An innovative design opportunity using a small space 
and enhancing the life of the area. 

 
Key characteristics 
 
• Energy or “buzz” typical of a busy business centre. 
• Urban environment of hard materials, often impact upon by vehicular traffic noise and 

challenging microclimate that can affect outdoor dining. 
• Improvised and ingenious café locations and creative shopfront designs that maximise outdoor 

dining opportunities. 
• Variety and uniqueness of cafés due to the intense competition for customers.  
• Mainly day-time trading, with café’s often closing before 4pm, with afterhours and weekend 

activity improving. 
• Good use of cafés as business “meeting rooms”. 
• Mature plane trees often provide a good natural canopy. 
 
Objectives  
 
• To encourage outdoor dining that adds atmosphere, street life and amenity in the CBD. 
• To encourage location of outdoor dining areas in private spaces such as setback areas and 

colonnades and in lanes and streets where they do not aversely impede pedestrian movement 
• To keep major transport pedestrian thoroughfares clear during peak travel times (e.g. where 

pedestrian footpath widths are narrow, outdoor dining areas are only to operate from 10am to 
3pm and after 7pm where appropriate) including: 
− Miller Street 
− Walker Street 

• To take advantage of available soft shade especially under trees in summer time. 
• To take advantage of available sunlight especially in winter 
• To encourage the use of canopies, umbrellas and planters to define outdoor dining areas 
• To encourage creative opportunities for food and drink premises which enliven underutilised 

areas and take advantage of good orientation 
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• To align outdoor dining areas to the building line of the food and drink premises rather than 
the kerb, to avoid staff having to cross the often high volume pedestrian traffic streams in 
order to wait on or clean tables.   

• To provide frontages of food and drink premises that fully open on to the street where feasible 
and pedestrian flows allow. 

• To encourage the softening of the harsh urban environment by taking advantage of the dappled 
light of shade trees and supplementary use of umbrellas, awnings, planter pots and separation 
screens. 

• To provide protection for patrons using screens and barriers to be located adjacent to frontages 
of food and drink premises, not adjacent to the kerb. 

 
2. Civic Neighbourhood 
 
To the north of the North Sydney CBD is the Civic Neighbourhood, which generally comprises a 
mixture of low to medium rise building stock and typified by educational, professional offices, 
community facilities and residential. This area is used fairly intensively and despite the large 
numbers of bus stops that limit opportunities for outdoor dining, there are several significant cafés 
and restaurants and there are likely to be more in the future. The excellent mature plane trees in 
this area lends itself to environments which are excellent for outdoor dining. The Civic 
Neighbourhood contains several conservation areas including: 
 
• McLaren Street; 
• Walker/Ridge Streets; 
• Holtermann Estate C; and 
• Holtermann Estate D. 
 
Any request for outdoor dining within these areas needs to take into account the conservation 
character of these areas. 
 

 
Figure 9 Sotto on West on West Street, North Sydney 

 
Key characteristics 
 
• A social mixed use area adjacent to the busy North Sydney CBD. 
• A large number of quality shade trees. 
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• Cafés and restaurants often trading after hours due to the significant residential component of 
the local population. 

 
Objectives 
 
• To continue to use the following attributes of this area that set it apart from North Sydney 

CBD. 
− Naturally shaded areas beneath and adjacent to street trees 
− Residential areas with landscaping and generally more relaxed and pleasant environments 
− Architectural conservation areas with one and two storey character building stock 

• To encourage the use of canopies, umbrellas and planters to define outdoor dining areas for 
cafés and restaurants. 

• To provide protection for patrons using screens and barriers to be located adjacent to café and 
restaurant frontages, not adjacent to kerb. 

 

 
Figure 10 Eighty Eight Café & Restaurant on West 
Street 

 
3. St Leonards Town Centre 
 
The St Leonards Town Centre is an emerging metropolitan mixed use precinct supporting vibrant 
levels of employment floor space with residential development above. The cafés and restaurants 
generally cater to businesses, however are becoming increasingly supported after hours from the 
emerging high density residential areas in and around the Centre. There are several excellent cafés 
in the area that demonstrate good and appropriate design such as completely openable shopfronts. 
There are some smaller cafés in incidental spaces around entry foyers which are also busy.  
Another niche which is evident in this area is cafés that are above street or road level and utilise 
space above footpath awnings. The grade separation increases amenity by placing customers in, 
what feels in many ways like, a separate environment above the noise and traffic especially near 
the Pacific Highway. 
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Wider road reserves have enabled Council and property owners to create generously sized outdoor 
dining areas with landscaping. Outdoor dining opportunities on the south side of major buildings 
provide excellent shelter and shade in summer. Cafes and restaurants along Chandos Street enjoy 
good access to sunlight year round. 
 

 
Figure 11 Wide footpaths 
St Leonards Town Centre provides opportunities to locate street cafés 
on wide footpaths (greater than 2.5m) 

 
Figure 12 Street seating and special paving 
Council furniture complementing outdoor café areas. 
Note: the denser quality paving of the seating area 
compared to the standard footpath paving. Dense 
quality impermeable paving is more suited to food 
areas for easier cleaning. 

 
Key characteristics 
 
• Emerging mixed use precinct anchored to a large extent by the St Leonards Railway Station 

and future Crows Nest Metro Station. 
• Good mix of shops and services, supported by the high level of pedestrian movements from 

St Leonards Station and future Crows Nest Metro Station. 
• Good variety of cafés within walking distance of all areas 
• Street trees are young but will mature to provide street conditions with amenity similar to that 

in the North Sydney CBD. 
 
Objectives 
 
• To encourage creative opportunities for restaurants and cafés which enliven streets, laneways, 

Mitchel Street Plaza and Christie Street Reserve, taking advantage of good orientation and 
providing welcome respites for local workers, residents and visitors. 

• To continue to use the following attributes of this area which promote amenity: 
− Utilise areas which enliven connections between the St Leonards Railway Station, 

Mitchell Street Plaza and the future Crows Nest Metro Station. 
− Utilise areas provided for outdoor dining away from heavy traffic (consider planter screens 

to screen locations in side streets) 
− Utilise areas for outdoor dining that also enliven office lobbies and building entries 
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• Canopies are acceptable and use of umbrellas and planters are encouraged to define café 
spaces. 

• To provide protection for patrons using screens and barriers to be located adjacent to café 
frontages, not adjacent to kerb. 
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4. Crows Nest Town Centre 
 
The Willoughby Road café and restaurant precinct has already achieved an excellent reputation 
on the lower north shore for the number and variety of eating establishments, that draw patrons 
from far beyond the locality. Council initiatives have provided for purpose designed outdoor 
dining areas (Figure 15) creating a contiguous strip of outdoor dining with high levels of amenity. 
The deep planter boxes with well-established planting surrounding the outdoor seating areas 
creates a high level of amenity from the heavy traffic conditions utilising Willoughby Road.  The 
consistency without rigid conformity of the umbrella shading treatments contributes to the busy, 
attractive atmosphere of the streets. The subtle and well resolved wrought iron corner elements 
incorporate a stylised crow to remind people that they are in Crows Nest (Figure 13).  As the 
precinct is thriving (Figure 15) with the streetscape improvements that have been well thought out 
and tested over the years, it is recommended for Crows Nest’s future prosperity that such 
improvements be reinforced, extended where possible and not significantly altered.  The area has 
a reputation for afterhours dining (Figure 14). The existing fine grained scale of the area with its 
traditional shopfronts and sunlit streets are key determinants of its character and needs to be 
respected and reinforced. 
 

 
Figure 13 Local identity The crow design in the Crows 
Nest balustrade reinforces local identity 

 
Figure 14 After hours After hours outdoor 
trading in Crows Nest is vibrant despite winter 
conditions. 
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Figure 15 Thriving Willoughby Road 

 
Key Characteristics 
 
• Café and restaurant precinct - a large number of eating establishments provides a strong draw 

for customers. 
• Predominance of consistent landscaping providing an attractive environment has created an 

identity which is distinctly Crows Nest including the “crow” logo. 
• Consistency of Council constructed outdoor dining areas provides a common high standard 

and some discretion to expand for larger establishments. 
• Length and sunlit amenity of Willoughby Road devoted to restaurants, cafés and retail 

provides an enjoyable and entertaining environment for walking for carrying out tasks or 
pleasure. 

• Enhanced accessibility through the delivery of the future Crows Nest Metro Station and 
upgrade of Hume Street Park. 

 
Objectives 
 
• Continue to use the existing urban design framework to expand the existing footpath widening 

improvements to additional areas due to the proven success of the Crows Nest Town Centre. 
• On Willoughby Road, utilise complementary design techniques to existing cafés in order to 

maintain the overall Crows Nest dining identity in order to create a larger overall attraction to 
benefit the whole precinct. Examples are: 
− Utilise a harmonious selection of umbrella styles especially with those of neighbours and 

the street as a whole, that is additional umbrellas should not be a bright colour, odd shape, 
much smaller, much larger at a very different height etc. 

− To keep dining areas adjacent to the shopfronts so as not to impede pedestrian movement 
in other parts of the Crows Nest Precinct where pavements are narrower and where there 
are different conditions.  

− To maintain a consistent outdoor dining and goods display layout (on a block by block 
basis) with the existing pattern of kerb, furniture arrangement and the siting of existing 
outdoor dining areas or goods displays within the streetscape. Irregular patterns of outdoor 
dining and goods displays are to be avoided. 

• Umbrellas are encouraged to provide shelter for patrons and provide a canopy to help define 
and enclose the outdoor dining areas 
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5.3. Community Transport Contract

AUTHOR George Carrick
ENDORSED BY Marcelo Occhiuzzi, Director Planning and Environment
ATTACHMENTS Community Transport Contract Report
CSP LINK 2. Our Built Infrastructure

2.1 Infrastructure and assets meet diverse community needs

4. Our Social Vitality
4.1 North Sydney is connected, inclusive, healthy and safe

PURPOSE:

The purpose of this report is to inform the Access and Inclusion Committee of the current 
status of Council’s community transport contract, and options for future community transport 
arrangements. 

EXECUTIVE SUMMARY:

- North Sydney Council is reaching the end of its current community transport contract 
arrangement with Lower North Shore Community Transport.

- To support the upcoming tender process, Council has prepared a report (attached) 
identifying the status of its current community transport arrangement and 
considerations for future requirements when preparing tender documentation.

RECOMMENDATION:
1. THAT the Access and Inclusion Committee consider the Community Transport Contract 
Report and provide feedback to assist in its consideration and refinement of the procurement 
process.
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6. General Business

6.1. Future Committee meeting dates

6.2. Strategic Plan Consultation

7. Closure
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