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Survey Objectives

In broad terms the survey is designed to

- Determine overall satisfaction with the performance of North Sydney

Council
- Determine satisfaction with Council in relation to key service areas
- Benchmark performance against previous results - 2004, 2006 and 2009

- Allow for input into the prioritisation of funding allocation to council

activities



Research Design

The study was quantitative in nature, involving telephone (CATI)

interviewing amongst both business and residential customers.

RESIDENTIAL CUSTOMERS
* A total of n=400 telephone interviews were conducted,
»  Respondents were residents of the North Sydney LGA (both owners and renters) aged |8+,

«  Potential respondents were drawn randomly from electronic White Pages listings.

BUSINESS CUSTOMERS

* A total of n=200 telephone interviews were conducted,

»  Respondents were responsible for contacting North Sydney Council, should the need arise,

»  Potential respondents were drawn randomly from business listings in the electronic White Pages,

*  Quotas were set for business type in accordance with total listings in North Sydney.



RESIDENTIAL COMPONENT
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Overall Satisfaction with North Sydney Council

5 3 L2 -_- 6 4 I “ m Extremely dissatisfied
5 7 7 7 6
m Very dissatisfied
45 Quite dissatisfied
52 57
52 52 5| 60 52 3
o Neither/nor
Quite satisfied
m Very satisfied
m Extremely satisfied
2004 Total 2006 Total 2009 Total 2010 Total Owmers Renters {(n=90) <3 years (n=53) 4-10years | Qyears
{n=400) {n=400) {n=400) {n=306) {n=124) {n=223)
Mean: 5.2 5.2 5.3 5.1 5.1 5.2 5.1 5.1

Base: All residential respondents (n=400),

Q1. Now, thinking about all the services your council provides, overall how satisfied have you been with your council over the last 12 months? That is have you been
satisfied or dissatisfied with North Sydney Council’s performance? IF SATISFIED: Would you say you have been extremely satisfied, very satisfied or quite satisfied?
IF DISSATISFIED: Would you say you have been extremely dissatisfied, very dissatisfied, or quite dissatisfied with the service?
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Overall Satisfaction with North Sydney Council - Breakdown by Age

%

7 5 . 6
mExtremely dissatisfied
m Very dissatisfied
48 Quite dissatisfied
52
65 50
%, Neither/nor
Quite satisfied
m Very satisfied
B Extremely satisfied
4 7
2010 Total [8to 3% yo (n=94) 40 to 54 yo (n=126) 55 + yo (n=180)
Mean: 5.1 5.0 5.0 5.2

Base: All residential respondents (n=400),

Q1. Now, thinking about all the services your council provides, overall how satisfied have you been with your council over the last 12 months? That is have you been
satisfied or dissatisfied with North Sydney Council’s performance? IF SATISFIED: Would you say you have been extremely satisfied, very satisfied or quite satisfied?
IF DISSATISFIED: Would you say you have been extremely dissatisfied, very dissatisfied, or quite dissatisfied with the service?
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Relative Importance of Key Areas

N 2010

95

Maintaining local roads and footpaths

Maintaining parks, ovals and bushland areas

Keeping local roads and footpaths clean

Improving services offered at community centres

59

Improving childrens services

Improving Stanton Library 51

Improving the overall management of parking

IS
0¢]

42

Maintaining malls and plazas in commercial areas

&

Improving waste and recycling collection services

Improving North Sydney Olympic Pool

=

Managing traffic on roads with speed humps, chicanes, etc

NI
)
N

Improving customer service/information provided by council staff

oI
[EEN
w

Increasing the policing of parking

Base: All residential respondents (n=400),

Q2. Each year North Sydney Council needs to decide where they should allocate their funds. For example, they need to decide how much they should spend on up-grading
and maintaining local parks or providing community support programs and so on. | am now going to read out, in pairs, some of the areas they could spend money and | would
like you to tell me which of the two areas you would like to see the council spend more money on this year. Taking the first pair.... (INSERT)... Which would you like them
to spend more on...Or...? That is, would you like them to spend “a lot more” or “a little more” on that area or the same amount on both?

85

Change in
Relative Ranking
from 2009

100

+1

+1




Feeling safe in North Sydney

Waste and recycling collection services

Maintenance of parks, ovals and bushland areas
Cleanliness of local roads and footpaths

The appearance of local village centres

Maintenance of malls and plazas in commercial areas

The appearance of public spaces in the North Sydney CBD
Stanton Library

Customer service/information provided by council staff
Community centres and facilities

Traffic management with use of speed humps, chicanes, etc
Maintenance of roads and footpaths

Pedestrian and cycle paths

Management of the development within the area

North Sydney Olympic Pool

Overall management of parking, restrictions, residents parking
Policing of parking

Children's services

Base: All residential respondents (n=401),

Satisfaction in Relation to Key Service Areas - Positive

M Extremely Satisfied M Very Satisfied Quite Satisfied

56 89

11 42 85
58 85

65 82

62 8|

65 78

ﬂ_ 40 70
46 69
B 50 65
51 L,
17 50 tg

17 50 L

e 48 57
Bniam 38 o

e 48

ﬂ- a4 52
e 30 .

55

%

DIFFERENCE

+10

Q3. | am now going to read out a number of areas your council is responsible for, and | would like you to tell me how satisfied you have personally been with their performance in that area. Using the same scale as before, how satisfied

would you say you are with the... READ OUT... in your local area?



B Quite Dissatisfied Very Dissatisfied

Maintenance of roads and footpaths

Overall management of parking, restrictions, residents parking
Policing of parking

Pedestrian and cycle paths

Traffic management with use of speed humps, chicanes, etc
Management of the development within the area
Cleanliness of local roads and footpaths

Waste and recycling collection services

The appearance of public spaces in the North Sydney CBD
Customer service/information provided by council staff
Maintenance of parks, ovals and bushland areas

Feeling safe in North Sydney

The appearance of local village centres

North Sydney Olympic Pool

Maintenance of malls and plazas in commercial areas
Community centres and facilities

Stanton Library

Children's services

Base: All residential respondents (n=400),

Q3. | am now going to read out a number of areas your council is responsible for, and | would like you to tell me how satisfied you have personally been with their performance in that area. Using the same scale as before, how satisfied

would you say you are with the... READ OUT... in your local area?

Extremely Dissatisfied

T

5

10 I
),
N,
312

6

494
19

5

5 35
31
30

%

2009

DIFFERENCE
Vo2
Vo4
v -2

+3
v -3
v -6
Vv -6
y 3
+2
+
v -3
+
V-l
+2
v -2
V-3
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easons fOI’ DISS&tISfaCtIOI’I Feeling Safe in North Sydney: crime, road safety, pedestrians,

Q3. I am going to read out a number of areas your council is responsible for, and I
would like you to tell me how satisfied you have personally been with their
performance in that area.

Q4. What particular aspects of ... do you find unsatisfactory?

Satisfaction/ Dissatisfaction

%

M Dissatisfied

% m Neither/Nor

m Satisfied

2010

Base: All residential respondents (n=401), Q3, Q4
Question not asked in 2004, 2006, 2009
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Reasons for Dissatisfaction - Waste and Recycling Collection Services*

Q3. I am going to read out a number of areas your council is responsible for, and I
would like you to tell me how satisfied you have personally been with their
performance in that area.

n=47

Q4. What particular aspects of ... do you find unsatisfactory?

Satisfaction/ Dissatisfaction

M Dissatisfied

5 m Neither/Nor

M Satisfied

2004 2006 2009 2010

(=}

Base: All residential respondents (n=401), Q3, Q4
* NOTE: Recycling added to statement in 2010
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Reasons for Dissatisfaction - Maintenance of Parks, Ovals and Bushland Areas

Q3. I am going to read out a number of areas your council is responsible for, and I
would like you to tell me how satisfied you have personally been with their
performance in that area.

Q4. What particular aspects of ... do you find unsatisfactory?
Satisfaction/ Dissatisfaction

m Dissatisfied
% m Neither/Nor
M Satisfied

2004 2006 2009 2010

Base: All residential respondents (n=401), Q3, Q4

(=}

n=37
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Q3. I am going to read out a number of areas your council is responsible for, and I
would like you to tell me how satisfied you have personally been with their
performance in that area.

Q4. What particular aspects of ... do you find unsatisfactory?

°
o

Satisfaction/ Dissatisfaction

M Dissatisfied

m Neither/Nor

M Satisfied

2004 2006 2009 2010

Base: All residential respondents (n=401), Q3, Q4
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Q3. I am going to read out a number of areas your council is responsible for, and I
would like you to tell me how satisfied you have personally been with their

performance in that area. n=51

Q4. What particular aspects of ... do you find unsatisfactory?

Satisfaction/ Dissatisfaction

M Dissatisfied

m Neither/Nor

M Satisfied

2009 2010

(=}

Base: All residential respondents (n=401), Q3, Q4
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Satisfaction / Dissatisfaction - The Appearance of Local Village Centres

Satisfaction/ Dissatisfaction

Total Cammeray Cremorne Crows Nest Kirribilli Neutral Bay Waverton North Sydney
(n=33) (n=28) (n=76) (n=186) (n=164) (n=9) CBD (n=31)

m Dissatisfied

m Neither/MNor

m Satisfied

Base: All residential respondents (n=401)
Q3. Satisfaction with the appearance of local village centres
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Reasons for Dissatisfaction - Maintenance of Malls and Plazas in Commercial Areas

Q3. I am going to read out a number of areas your council is responsible for, and I
would like you to tell me how satisfied you have personally been with their n=27
performance in that area.

Q4. What particular aspects of ... do you find unsatisfactory?

Satisfaction/ Dissatisfaction

M Dissatisfied
o m Neither/Nor
M Satisfied

2004 2006 2009 2010

(=]

Base: All residential respondents (n=401), Q3, Q4
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Reasons for Dissatisfaction - The Appearance of Public Spaces in the North Sydney CBD

Q3. I am going to read out a number of areas your council is responsible for, and I
would like you to tell me how satisfied you have personally been with their
performance in that area.

5
ol
S wu

=

Q4. What particular aspects of ... do you find unsatisfactory?

Satisfaction/ Dissatisfaction

M Dissatisfied
% = Neither/Nor
M Satisfied

2004 2006 2009 2010

Base: All residential respondents (n=401), Q3, Q4
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Reasons for Dissatisfaction - Stanton Library

Q3. I am going to read out a number of areas your council is responsible for, and I
would like you to tell me how satisfied you have personally been with their
performance in that area.

Q4. What particular aspects of ... do you find unsatisfactory?

Satisfaction/ Dissatisfaction

%

M Dissatisfied

m Neither/Nor

M Satisfied

2004 2006 2009 2010

Base: All residential respondents (n=401), Q3, Q4
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Reasons for Dissatisfaction - Customer Service / Information Provided by Council Staff

Q3. I am going to read out a number of areas your council is responsible for, and I
would like you to tell me how satisfied you have personally been with their
performance in that area.

o
o

Q4. What particular aspects of ... do you find unsatisfactory?

Satisfaction/ Dissatisfaction

M Dissatisfied
% m Neither/Nor
M Satisfied

2004 2006 2009 2010

Base: All residential respondents (n=401), Q3, Q4
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Reasons for Dissatisfaction - Community Centres and Facilities*

Q3. I am going to read out a number of areas your council is responsible for, and I
would like you to tell me how satisfied you have personally been with their
performance in that area.

Q4. What particular aspects of ... do you find unsatisfactory?
Satisfaction/Dissatisfaction n=24

m Dissatisfied

m Neither/Nor

M Satisfied

(<]

2004 2006 2009 2010

* NOTE: Prior to 2010 the question read ‘community services offered at
community centres’. Changed because NSC does not provide services/programs

Base: All residential respondents (n=401), Q3, Q4 X
from the community centres
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Reasons for Dissatisfaction - Traffic Management (speed humps, chicanes, etc.)

Q3. I am going to read out a number of areas your council is responsible for, and I
would like you to tell me how satisfied you have personally been with their
performance in that area.

°
o

Q4. What particular aspects of ... do you find unsatisfactory?

Satisfaction/ Dissatisfaction

M Dissatisfied
% m Neither/Nor
M Satisfied

2004 2006 2009 2010

Base: All residential respondents (n=401), Q3, Q4
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Reasons for Dissatisfaction - Maintenance of the Local Roads and Footpaths

Q3. I am going to read out a number of areas your council is responsible for, and I
would like you to tell me how satisfied you have personally been with their
performance in that area.

5
I
(=]
LR
° w
©

Q4. What particular aspects of ... do you find unsatisfactory?

Satisfaction/ Dissatisfaction

M Dissatisfied

% m Neither/Nor

M Satisfied

2004 2006 2009 2010

Base: All residential respondents (n=401), Q3, Q4
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Q3. I am going to read out a number of areas your council is responsible for, and I
would like you to tell me how satisfied you have personally been with their
performance in that area.

%o

Q4. What particular aspects of ... do you find unsatisfactory?

Satisfaction/ Dissatisfaction

M Dissatisfied

. m Neither/Nor

M Satisfied

2010

Base: All residential respondents (n=401), Q3, Q4
Question not asked in 2004, 2006, 2009.
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Reasons for DISS&tISfaCtIOI'I Management of the development within the North Sydney LGA

Q3. I am going to read out a number of areas your council is responsible for, and I
would like you to tell me how satisfied you have personally been with their
performance in that area.

%o

Q4. What particular aspects of ... do you find unsatisfactory?

Satisfaction/ Dissatisfaction

M Dissatisfied
m Neither/Nor
M Satisfied

2004 2006 2009 2010

Base: All residential respondents (n=401), Q3, Q4
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Q3. I am going to read out a number of areas your council is responsible for, and I
would like you to tell me how satisfied you have personally been with their
performance in that area.

Q4. What particular aspects of ... do you find unsatisfactory?
Satisfaction/ Dissatisfaction

m Dissatisfied
% m Neither/Nor
M Satisfied

2004 2006 2009 2010

%

Base: All residential respondents (n=401), Q3, Q4
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Reasons for Dissatisfaction - Overall Management of Parking

Q3. I am going to read out a number of areas your council is responsible for, and I
would like you to tell me how satisfied you have personally been with their
performance in that area.

°
o

Q4. What particular aspects of ... do you find unsatisfactory?

Satisfaction/ Dissatisfaction

m Dissatisfied
% m Neither/Nor
M Satisfied

2004 2006 2009 2010

Base: All residential respondents (n=401), Q3, Q4
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Reasons for Dissatisfaction - Policing of Parking

Q3. I am going to read out a number of areas your council is responsible for, and I
would like you to tell me how satisfied you have personally been with their
performance in that area.

°
o

Q4. What particular aspects of ... do you find unsatisfactory?

Satisfaction/ Dissatisfaction

M Dissatisfied
e m Neither/Nor
M Satisfied

2004 2006 2009 2010

Base: All residential respondents (n=401), Q3, Q4



Reasons for Dissatisfaction - Children’s Services

Q3. I am going to read out a number of areas your council is responsible for, and I
would like you to tell me how satisfied you have personally been with their
performance in that area.

Q4. What particular aspects of ... do you find unsatisfactory?
Satisfaction/ Dissatisfaction

m Dissatisfied
% i Neither/Nor
M Satisfied

2004 2006 2009 2009 2010 2010
(Total) (with (Total) (with
Children) Children)

Base: All residential respondents (n=401), Q3, Q4

woolcott research
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Aware of 2020 Vision, Satisfied with North Sydney Council’s
Community Strategic Plan strategic direction

m Unsure/ m Unsure/
Don't Don't
Know Know
mNo mNo
% %
MYes MYes

Base: All residential respondents (n=401)

Q5. Are you aware of the 2020 Vision, North Sydney Community Strategic Plan? (Use prompt as required: The 2020 Vision is a 10 year plan outlining the
community’s shared long term vision for North Sydney).

Q6. Are you satisfied with where North Sydney is heading in the future? (Use prompt as required: i.e. it’s strategic direction.)
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Awareness of North Sydney Precincts

50
31
28
: I I

Male Female 18-39 40-54

71%

20
18
55+ House/ Flat/ Owmned Rented

Terrace/ Unit/
Semi  Apartment

HYes

= No % of Respondents Not Aware

Base: All residential respondents (n=401)

QI10. The North Sydney Council area is split into 24 ‘Precinct Committees’ and within each of these ‘precincts’ residents, students, workers and businesses
are given the opportunity to become involved with decisions that affect their local area. Prior to me telling you this, were you aware that you had a local

Precinct?
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Awareness of North Sydney Precincts — Over Time

B Unsure/Don't
Know

% m Not Aware

M Aware

2006 2009 2010

Base: All residential respondents (n=401)

QI10. The North Sydney Council area is split into 24 ‘Precinct Committees’ and within each of these ‘precincts’ residents, students, workers and businesses are given
the opportunity to become involved with decisions that affect their local area. Prior to me telling you this, were you aware that you had a local Precinct?
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Sense of Community in North Sydney LGA

%

2010

Base: All residential respondents (n=401)

m Disagree
Strongly

m Disagree

B Agree

B Agree
Strongly

Woolcott

Q7. Do you agree or disagree that North Sydney as a whole has a strong sense of community? (Use prompt as required: A ‘Sense of Community’ focuses on

the experience of community or sense of belonging; rather than its structure, formation, setting or features etc.)



Satisfaction with Current Level of Engagement with North Sydney Council

12 B Extremely Dissatisfied
Very Dissatisfied
% Quiite Dissatisfied
Neither Satisfied nor Dissatisfied
Quite Satisfied

42 mVery Satisfied

m Extremely Satisfied

2010

Base: All residential respondents (n=401)

Q9. How satisfied are you with the way North Sydney Council consults with and engages residents in decision making processes.



Satisfaction with Current Level of Communication from North Sydney Council

—3—
9
B Extremely Dissatisfied
Very Dissatisfied
Quiite Dissatisfied
% 57 Neither Satisfied nor Dissatisfied

m Quite Satisfied
mVery Satisfied

B Extremely Satisfied

2010

Base: All residential respondents (n=401)

Q8b. Generally speaking, how satisfied are you with the way that North Sydney Council communicates with its residents? Would you say that you were...
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Base: All residential respondents {(n=401)

Q8a. What is your preferred source-of information relatingto what North Sydney Council does

18 to 39 y.o.
(n=80)

40 to 54 y.o.
(n=141)
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mRanked 4

mRanked 3

mRanked 2

mRanked |

7

Increase rates 3% for 7 years Introduce new levy to fund specific Progressively reduce funding to Borrow money and go into debt
projects and services currentservices and programs

Base: Residential rate payers (n=324)

QI1. North Sydney Council needs to increase its income in order to continue infrastructure maintenance and service delivery at the levels expected by the
North Sydney community. Please rank the following four options in your order of preference to achieve this. Please give a ‘I’ to the option you prefer the
most, through to a ‘4’ for the option you prefer the least. The options are.......
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Respondent Profile

Time Spent Living in Current Area

Age

Children at Home Under 12 Property Type

Main Language Spoken at Home

Base: All residential respondents (n=401)

Qi, Qii, Qiii, Qiv, Qv, Qvii



Respondent Profile ...con

Local Shopping Area

Base: All residential respondents (n=401)

Qi






Overall Satisfaction with North Sydney Council

3
o ExEm BN ——
3 5 4 6
12
B Extremely dissatisfied
B Very dissatisfied
Quite dissatisfied
% o0 Neither/nor
55 48 52
46 Quite satisfied
49 B Very satisfied
m Extremely satisfied
Total 2004  Total 2006  Total 2009  Total 2010 5orless {n=112) 6 or more
{n=200) {n=201} {n=200) {n=200) \ (h=88) |
No. of Employees
MEAN: 4.4 4.8 4.7 4.9 4.8 5.1

Base: All business respondents (n=200)

QI. Now, thinking about all the services North Sydney Council provides, overall how satisfied have you been with them over the last 12 months? That is have
you been satisfied or dissatisfied with your local council’s performance?
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Relative Importance of Key Areas
m2010

Maintaining local roads and footpaths
Improving the overall management of parking
Keeping local roads and footpaths clean
Maintaining parks, ovals and bushland areas

Managing the development within the area

g~
+|||

1%, |

Managing traffic on roads with speed humps, chicanes, etc

Lt
a

Maintaining the appearance of the commercial streetscape

Maintaining commercial areas

Lt
2

Improving customer service/information provided by council staff

|

Increasing the policing of parking 0

Base: All business respondents (n=200)

QI. Now, thinking about all the services North Sydney Council provides, overall how satisfied have you been with them over the last 12 months?
you been satisfied or dissatisfied with your local council’s performance?

Woolcott research

Change in Relative
Ranking from
2009

100 -

74 +2
73 -1
73 -1
+1
+2
-3

That is have



Satisfaction in Relation to Key Service Areas - Positive

B Extremely Satisfied M Very Satisfied Quite Satisfied 2009
DIFFERENCE

Appearance of public spaces in the North Sydney CBD - 74 84 +6
Cleanliness of the local roads and footpaths - 70 83 +7
Maintenance of parks, ovals, and bushland areas - 70 82 v -3
Appearance of commercial street scapes - 69 82 +4

Maintenance of commerical areas - 70 79 +3

Manintenance of the local roads and footpaths - 59 69 +10

Traffic management with the use of speed humps, chicanes etc . 63 69 +5
Customer service / information provided by Council staff - 50 66 +]
Management of development within the North Sydney LGA - 55 63 +4
Policing of parking - 49 +11

58
Overall management of parking (restrictions, pricing, etc) I 46 49 +3
%

Base: All business respondents (n=200),

Q3. | am now going to read out a number of areas your council is responsible for, and | would like you to tell me how satisfied you have personally been with their performance in that area. Using the same scale as before, how satisfied
would you say you are with the... READ OUT... in your local area?



Satisfaction in Relation to Key Service Areas - Negative

m Quite Dissatisfied  mVery Dissatisfied Extremely Dissatisfied 2009
DIFFERENCE

Overall management of parking (restrictions, pricing, etc) 27 7 10 44 +2
Palicing of parking 12 34 Vo4
Manintenance of the local roads and footpaths 16 4 vo-10
Traffic management with the use of speed humps, chicanes etc 3 17 vo-5
Cleanliness of the local reads and footpaths 10 2[RE v -8
Management of the development within the North Sydney Council 2 I Vv -6
area
Maintenance of commerical areas n 10 Vo4
Appearance of commercial street scapes n 9 v -5
Customer service / information provided by Council staff 2 8 +2
Maintenance of parks, ovals, and bushland areas n 7 *l
Appearance of public spaces in the North Sydney CBD I 5 i
Base: All business respondents (n=200), %

Q3. | am now going to read out a number of areas your council is responsible for, and | would like you to tell me how satisfied you have personally been with their performance in that area. Using the same scale as before, how satisfied
would you say you are with the... READ OUT... in your local area?
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Reasons for Dissatisfaction - Appearance of public spaces within North Sydney CBD

Q3. I am going to read out a number of areas your council is responsible for, and I
would like you to tell me how satisfied you have personally been with their
performance in that area.

Q4. What particular aspects of ... do you find unsatisfactory?

Satisfaction/ Dissatisfaction

M Dissatisfied

m Neither/Nor

m Satisfied

2004 2006 2009 2010

Base: All business respondents (n=200), Q3, Q4
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Q3. I am going to read out a number of areas your council is responsible for, and I
would like you to tell me how satisfied you have personally been with their
performance in that area.

Q4. What particular aspects of ... do you find unsatisfactory?

Satisfaction/ Dissatisfaction

M Dissatisfied
%

m Neither/Nor

M Satisfied

2004 2006 2009 2010

Base: All business respondents (n=200), Q3, Q4
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Reasons for Dissatisfaction - Maintenance of parks, ovals and local bushland areas

Q3. I am going to read out a number of areas your council is responsible for, and I
would like you to tell me how satisfied you have personally been with their
performance in that area.

Q4. What particular aspects of ... do you find unsatisfactory?

Satisfaction/ Dissatisfaction

M Dissatisfied
% m Neither/Nor
M Satisfied

2004 2006 2009 2010

Base: All business respondents (n=200), Q3, Q4
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Reasons for Dissatisfaction - Appearance of commercial street scapes

Q3. I am going to read out a number of areas your council is responsible for, and I
would like you to tell me how satisfied you have personally been with their
performance in that area.

Q4. What particular aspects of ... do you find unsatisfactory?

Satisfaction/ Dissatisfaction

M Dissatisfied
% m Neither/Nor
M Satisfied

2004 2006 2009 2010

n=18

°
o

Base: All business respondents (n=200), Q3, Q4



Reasons for Dissatisfaction - Maintenance of commercial areas

woolcott research

Q3. I am going to read out a number of areas your council is responsible for, and I

would like you to tell me how satisfied you have personally been with their

performance in that area.

Q4. What particular aspects of ... do you find unsatisfactory?

Satisfaction/ Dissatisfaction

2004 2006 2009 2010

Base: All business respondents (n=200), Q3, Q4

M Dissatisfied

m Neither/Nor

m Satisfied

(=]

n=20
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Q3. I am going to read out a number of areas your council is responsible for, N=40
and I would like you to tell me how satisfied you have personally been
with their performance in that area.

Q4. What particular aspects of ... do you find unsatisfactory?
Satisfaction/ Dissatisfaction

m Dissatisfied
% m Neither/Nor
M Satisfied

2004 2006 2009 2010

(=]

Base: All business respondents (n=200), Q3, Q4
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2

Reasons for Dissatisfaction - Traffic management

Q3. I am going to read out a number of areas your council is responsible for, and I
would like you to tell me how satisfied you have personally been with their
performance in that area.

3
o ll
o w
[

Q4. What particular aspects of ... do you find unsatisfactory?

Satisfaction/ Dissatisfaction

m Dissatisfied

% m Neither/Nor

M Satisfied

2004 2006 2009 2010

Base: All business respondents (n=200), Q3, Q4
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Reasons for Dissatisfaction - Customer service provided by the Council

woolcott research

Q3. I am going to read out a number of areas your council is responsible for, and I
would like you to tell me how satisfied you have personally been with their
performance in that area.

Q4. What particular aspects of ... do you find unsatisfactory?

Satisfaction/ Dissatisfaction

M Dissatisfied

% m Neither/Nor

M Satisfied

2004 2006 2009 2010

Base: All business respondents (n=200), Q3, Q4

%
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Reasons for Dissatisfaction - Management of development within North Sydney LGA

Q3. I am going to read out a number of areas your council is responsible for, and I
would like you to tell me how satisfied you have personally been with their
performance in that area.

=3
]
N
N

Q4. What particular aspects of ... do you find unsatisfactory?

Satisfaction/ Dissatisfaction

m Dissatisfied
% m Neither/Nor
M Satisfied

2004 2006 2009 2010

(=}

Base: All business respondents (n=200), Q3, Q4
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woolcott

Reasons for Dissatisfaction - Policing of parking

Q3. I am going to read out a number of areas your council is responsible for, and I
would like you to tell me how satisfied you have personally been with their
performance in that area.

Q4. What particular aspects of ... do you find unsatisfactory?

Satisfaction/ Dissatisfaction

m Dissatisfied

%

m Neither/Nor

M Satisfied

2004 2006 2009 2010

Base: All business respondents (n=200), Q3, Q4
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Reasons for Dissatisfaction - Overall management of parking

Q3. I am going to read out a number of areas your council is responsible for, and I
would like you to tell me how satisfied you have personally been with their
performance in that area.

n=88

Q4. What particular aspects of ... do you find unsatisfactory?

Satisfaction/ Dissatisfaction

M Dissatisfied
% m Neither/Nor
M Satisfied

2004 2006 2009 2010

(<]

Base: All residential respondents (n=200), Q3, Q4
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Strate

Aware of 2020 Vision,
Community Strategic Plan

Unsure/
Don't
Know

mNo
%

mYes

Base: All business respondents (n=200)

ic Direction

_ Woolcott research
munity awareness of North Sydney Council’s

Satisfied with North Sydney Council’'s

%

strategic direction

Q5. Are you aware of the 2020 Vision, North Sydney Community Strategic Plan? (Use prompt as required: The 2020 Vision is a 10 year plan outlining the

community’s shared long term vision for North Sydney).

Q6. Are you satisfied with where North Sydney is heading in the future? (Use prompt as required: i.e. it’s strategic direction.)

m Unsure/
Don't
Know

mNo

mYes



MYes
mNo

B Don't Know / Unsure

Base: All business respondents (n=200)

Q8. Are you aware that you had a local Streetscape Committee?
Q9. Are you aware that you had a local Precinct?

woolcott research

MYes
mNo

mDon't Know /
Unsure



Satisfaction with Current Level of Engagement with North Sydney Council

m Extremely Dissatisfied
Very Dissatisfied
Quiite Dissatisfied
%
m Neither Satisfied nor Dissatisfied
Quite Satisfied

mVery Satisfied

37 B Extremely Satisfied

2010

Base: All business respondents (n=200)

Q8. How satisfied are you with the way North Sydney Council consults with and engages residents in decision making processes.



Satisfaction with Current Level of Communication from North Sydney Counci

I— —
[0
9
I
B Extremely Dissatisfied
Very Dissatisfied
% Quiite Dissatisfied
Neither Satisfied nor Dissatisfied
Quite Satisfied
49 47
49 mVery Satisfied
B Extremely Satisfied
2006 2009 2010

Base: All business respondents (n=200)

Q7b. Generally speaking, how satisfied are you with the way that North Sydney Council communicates with businesses? Would you say that you were...



Preferred Sources of Information

Preferred Source
%

Base: All business respondents {n=200)

Q7a. What is your preferred source-of information relatingto what North Sydney Council does



Introduce new levy to fund specific Increase rates 3% for 7 years Progressively reduce funding to Borrow money and go into debt
projects and services current services and programs

Base: Business respondents who own premises (n=51)

Q10. North Sydney Council needs to increase its income in order to continue infrastructure maintenance and service delivery at the levels expected by the
North Sydney community. Please rank the following four options in your order of preference to achieve this. Please give a ‘I’ to the option you prefer the
most, through to a ‘4’ for the option you prefer the least. The options are.......

mRanked 4

Ranked 3

mRanked 2

HRanked |
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Respondent Profile

Number of Employees

Industry

Base: All business respondents (n=200)

Qi, Qii
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Relative Importance for Funding (Indexed) vs. Satisfaction Matrix - Residential

Higher satisfaction

L 4
Lower Priority Issues Issues Requiring No
Woaste Collection Services Stantcn’IJbrary Additional Attention
Childrens Services Parks, Ovals and Bushland
areas
Customer . P
Servicefinformation by
Council Staff i
. North Sydney Olympic Pool Community Services at
L Community Centres  Cleaning Local Roads and
'S Footpaths

Managing Traffic on Roads Malls and Plazas in
¢ Commercial Areas
4 Roads and Footpaths

Policing of Parking *
V'S Overall Management of Parking Critical Issues For

) L 2 Attention

Issues Needing Some
Attention

Lower satisfaction




The critical areas for funding was seen to be:

Roads and Footpaths

Other areas requiring some attention were:

Overall Management of Parking

Malls and Plazas in Commercial Areas

Managing Traffic on Roads

Policing of Parking

2 Footpaths are cracked/broken/uneven.
e There are too many potholes.
e Roads and footpaths are not maintained properly.
SN Too many restrictions.

Not enough parking available.

z e They are dirty/look old and run down.

—_— e Too many speed humps.
e Don't like them/not good for the car.

—_ e Over-policed/too many restrictions.

e Under-policed.
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Relative Importance for Funding (Indexed) vs. Satisfaction Matrix - Business

Higher satisfaction Overall Parking Management

*
Lower Priority Issues Requiring No
Issues Additional Attention
Appearance of the
Customer Service commercial streetscape Parks, Ovals and Bushland
L 2 L 2 Areas Cleanliness of Local Roads
L 2 and Footpaths
¢ Maintaining Commerecial L3
Areas

Maintenance of Roads and
€ Footpaths

Managing Traffic on Roads

n *

Managing Development

Issues Needing Some Critical Issues For
Attention Attention

Palicing of Parking

L 2 Lower satisfaction




The critical areas for funding was seen to be:

Maintenance of Roads & Footpaths -
Development Management E—
Managing Traffic on Roads —
Other areas requiring some attention were:

Policing of Parking  —

Footpaths are cracked/broken/uneven.
There are too many potholes/roads are bumpy.
Roads and footpaths are not maintained properly.

Too much development/high rise.
Mishandling of development issues/could be improved.

They're in the wrong places/inhibit flow/increase
congestion.

Too many speed humps/chicanes.
Not enough speed humps/chicanes.

Parking is over-policed/not flexible.

There’s not enough parking/longer term parking.




Summary of O

* There was a relatively low awareness level of the 2020 Vision, North Sydney Community

Strategic Plan

0 |7% amongst residents, and 18% amongst businesses.

e There was also a quite low level of dissatisfaction with the strategic direction being taken

0 8% amongst both residents and businesses.

* In addition, there were reasonably low levels of dissatisfaction in terms of:
0 Community Engagement (22% amongst residents and |7% amongst businesses); and

0 Communication (14% amongst residents and |3% amongst businesses).



