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Emergency Help
Police / Fire / Ambulance 000

North Sydney Police 9956 3199 police.nsw.gov.au

Lifeline 131 114 lifeline.org.au

North Sydney Sexual Assault Service 
(RNSH)

8797 7174 
9926 7111 (A/H) nslhd.health.nsw.gov.au

Royal North Shore Hospital 9926 7111 nslhd.health.nsw.gov.au

NSW Sexual Violence Helpline 
24-hours 1800 385 578 fullstop.org.au

Help Lines
Kids Help Line 1800 55 1800 kidshelpline.com.au

Bullying bullyingnoway.gov.au

Domestic Violence Line 24-hours 1800 656 463 dcj.nsw.gov.au

1800Respect 1800 737 732 1800respect.org.au

NSW Sexual Health Infolink 1800 451 624 seslhd.health.nsw.gov.au

Gambling Help Online 1800 858 858 gamblinghelponline.org.au

Suicide Call Back Service 1300 659 467 suicidecallbackservice.org.au

LGBTQIA Counselling & Info Lines 1800 184 527 
8594 9555

qlife.org.au
twenty10.org.au

Accommodation
Link2Home 1800 152 152 facs.nsw.gov.au/housing

Taldumande 9460 3777 taldumande.org.au

The Northern Centre 9334 0111 thenortherncentre.org.au

Mission Australia 1800 152 152 missionaustralia.com.au

The Burdekin Association 8976 1777 burdekin.org.au

Legal
Legal Aid Youth Hotline 1800 101 810 legalaid.nsw.gov.au

Kirribilli Centre Legal Advice 9922 4428 kirribillineighbourhoodcentre.
org

Drug & Alcohol Services
Northern Sydney D & A Service 1300 889 788 

9462 9199 nslhd.health.nsw.gov.au

Your Room 1800 250 015 yourroom.health.nsw.gov.au

Sydney Drug Education & Counselling 
Centre (SDECC) 9977 0711 sdecc.org.au

Mental Health & Wellbeing
North Sydney Mental Health 24-hours 1800 011 511 health.nsw.gov.au/

mentalhealth

Reachout au.reachout.com

Beyond blue 1300 224 636 beyondblue.org.au

Headspace 8021 3668 headspace.org.au

Sexual Health
Family Planning Healthline 1300 372 372 fpnsw.org.au

Clinic 16 9462 9500 clinic16.com.au

Playsafe playsafe.health.nsw.gov.au

Bulk Billing Doctors/Free Dental
North Sydney Medical Practice,  
51 Berry Street, North Sydney 9922 3022 qualitashealth.com.au

HotDoc hotdoc.com.au

Key Health St Leonards, Shop 2, 205 
Pacific Hwy, St Leonards 9906 4446 keyhealth.com.au

Public dental services (Free Dental) 1800 679 336 health.nsw.gov.au/oralhealth

Relationships
Relationships Australia 1300 364 277 relationships.org.au

The Line theline.org.au

Twenty10 (LGBTQIA) 8594 9555 twenty10.org.au

QLife (LGBTQIA) 1800 184 527 qlife.org.au

Transport
Transport Infoline 131 500 transportnsw.info

Service NSW 13 77 88 service.nsw.gov.au

Taxis 13 22 27 13cabs.com.au

Work & Study

Centrelink Youth Services 132 490
servicesaustralia.gov.au
centrelink.gov.au 
my.gov.au

TAFE NSW 131 601 tafensw.edu.au

Universities Admission Centre 9752 0200 or
1300 275 822 uac.edu.au

Unique Student Identifier (USI) 1300 857 536 usi.gov.au

Phoenix House (Taldumande) 9460 3777 taldumande.org.au

Information
NSW Government Youth website youth.nsw.gov.au

Community Information Online 9936 8100 northsydney.nsw.gov.au/
community

Youth Centre
Planet X Youth Centre 9959 5537 planetx.org.au

Planet X Youth Centre, St Leonards Park, Miller Street, North Sydney. 
Provides: Free Wi-Fi, Food, Arts & Crafts, Sports Equipment, Video Games (PC & PS5), 
a Music studio, Activities, Holiday Programs; & assist with information & referral (for 
employment, accommodation, wellbeing)



Bullying 
It’s Not OK
Bullying and harassment can 
happen again and again. 
Bullying and harassment might 
be physical, verbal, psychological, social 
or sexual. Bullying and harassment often happens out of 
sight, away from teachers or other adults.

People who are bullied often feel scared, depressed, sad, 
lonely, confused, worried, embarrassed, stupid, alone, not 
wanting to go to school, angry, mad, fed up, tired, not safe 
or useless.

Bullying or harassment is never OK. Everyone has a right to 
feel safe, confident and respected.

If someone makes you feel uncomfortable

Let them know it’s not ok, if it feels safer, do this with 
a friend

Confide in a close friend, your family, teacher, 
counsellor or youth worker

If it’s happening at work, tell a more senior worker or 
your union delegate

Call a help line

We need to work together to stop bullying, but you need 
to do something about it or it may never go away. Always 
remember there are people ready to help.

www.bullyingnoway.gov.au
Kids help line 1800 55 1800

Relationships
Here’s a quick quiz to know if you’re being treated right 

tick the box that fits

If you want to talk, you can call a help line 1800 55 1800

Drink Spiking
Drink spiking is when alcohol or drugs are added to your 
drink without you knowing; it’s illegal.

Most of the drugs used have no taste colour or smell

You may become dizzy, feel unwell and let your 
guard down

You may be at risk of being robbed or sexually 
assaulted

You may become unconscious, not able to defend 
yourself or not remember what happened

Safe tips
Never accept a drink from a stranger or leave drinks 
unattended

Buy your own drink, or watch your drink being 
poured

If you are unsure about your drink don’t drink it

Tell bar staff if you see spiking happening

Look out for your friends and stay in a group

Help
If you think someone has assaulted you or a friend, contact 
the police 131 444, Sexual Violence Helpline 1800 424 017 
or in an emergency call 000.

www.fullstop.org.au

Your rights when dealing with police
Police may search you only if you freely consent, are under 
arrest or if they have reasonable grounds to suspect you are 
carrying illegal drugs, weapons or stolen goods.

Police may arrest you only if they have a warrant, catch 
you committing an offence or have a reasonable suspicion 
that you have committed one.

You don’t have to move on unless police believe you 
are obstructing, harassing or intimidating people, buying 
or selling drugs, or if you would be likely to frighten a 
reasonable person.

You don’t have to answer police questions. It’s best not 
to answer any police questions, other than your name and 
address, until you have got legal advice.

If you are under 18 you can call the Legal Aid Hotline 
on 1800 10 18 10.

You have a right to ring a lawyer from the police station. 
You can call The Shopfront on 9322 4808.

My girlfriend or boyfriend

■■ seems to like me as a 
person ■■ won’t let me talk to other 

girls / guys

■■ respects my feelings, 
opinions and beliefs ■■ doesn’t want to spend time 

with my friends or family

■■ is ok if I say no to 
something (including sex) ■■ makes me feel like I have to 

watch what I do or say

■■
is happy for me to make 
my own decisions about 
my life

■■ often puts me down or 
criticises me

■■
tries to work out 
arguments by 
compromising or talking

■■
sometimes scares or hurts 
me by being aggressive or 
violent

■■ is happy for me to see my 
own friends if I want to ■■

might try to hurt me or 
themselves if I wanted to 
break up

■■ makes me scared to disagree 
or to say no to things

this side =
love and respect

this side = 
not being treated right
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