10.9. Draft Disability Inclusion Action Plan (DIAP) 2022-2026
AUTHOR: Michelle Luhr, A/Access and Inclusion Coordinator
ENDORSED BY: Rebecca Aukim, Director Community and Library Services

ATTACHMENTS:

1. Draft Disability Inclusion Action Plan (DIAP) 2022-2026 [10.9.1 - 38 pages]

2. Draft Disability Inclusion Action Plan (DIAP) 2022-2026 Submissions Summary [10.9.2 -
6 pages]

PURPOSE:

This report presents the feedback received in the final stage of preparing the Disability
Inclusion Action Plan 2022-2026 and seeks adoption of the final Plan - post exhibition.

EXECUTIVE SUMMARY:

The Disability Inclusion Action Plan 2022-2026 sets the high-level strategic direction for the
North Sydney local government area (LGA). It is an aspirational plan that describes the actions
that Council will take over the next four years to build a strong community that is inclusive of
people with disability living, working and visiting the area. It is categorized under the following
key areas: Positive Community Attitudes and Behaviours, Creative Liveable Communities,
Employment and Systems and Processes. In accordance with the NSW Disability Inclusion Act
2014, all NSW councils are required to develop a Disability Inclusion Action Plan (DIAP) every
four years, to report on their progress annually in their Annual Report and make the plan
publicly available.

As previously reported to Council, a review of Council’s Disability Inclusion Action Plan (2019)
was undertaken in accordance with the project-specific Community Engagement Strategy
adopted by the Council in May 2022. Stage 1 preliminary engagement included a mix of
representative and opt-in consultation methods to identify the key priorities to inform the
new plan. This included involvement of Councillors, staff, service providers and people with
lived experience in a workshop.

Stage 2 public exhibition occurred from 2 August to 12 September 2022 (42 days), during
which time effort was made to ensure widespread stakeholder awareness of the opportunity
to provide feedback on the plan. This post exhibition report includes statistics detailing the
‘inform’ reach, demonstrating significant stakeholder awareness of the opportunity to
provide feedback during the exhibition period.

A total of four submissions were received. A summary of the submissions is attached;
submissions have been proactively released in accordance with Council’s Access to
Information Policy. The submissions covered a range of issues from the employment for
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people with disability, care worker parking permits, continuous accessible footpaths in the
community and support for sports for people with disability.

The report summarises the key amendments that have been made to the final plan, which
have been assessed against corporate criteria used to determine whether the plan would be
amended in response to the feedback received.

It is recommended that the final Disability Inclusion Action Plan 2022-2026 be adopted.
Following adoption, the DIAP will be published on Council’s website and limited copies will be
printed and made publicly available. In accordance with the Disability Inclusion Act 2014, a
copy of the plan will be provided to the Disability Council NSW. Additionally, all submitters
will be acknowledged and advised whether the plan was amended in response to their
feedback.

FINANCIAL IMPLICATIONS:

Since 2017, Council has committed $150,000 annually to support the implementation of the
DIAP. Funding has been instrumental to effectively resource the implementation of the DIAP
and complete capital works.

RECOMMENDATION:
1. THAT the summary of submissions be noted and all submitters thanked.
2. THAT Council adopts the final Disability Inclusion Action Plan 2022-2026
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LINK TO COMMUNITY STRATEGIC PLAN
The relationship with the Community Strategic Plan is as follows:

1. Our Living Environment
1.4 Well utilised open space and recreational facilities

2. Our Built Infrastructure
2.1 Infrastructure and assets meet diverse community needs

4. Our Social Vitality
4.1 North Sydney is connected, inclusive, healthy and safe

5. Our Civic Leadership
5.1 Lead North Sydney’s strategic direction
5.3 Community is engaged in what Council does

BACKGROUND
Council at its meeting of 25 July 2022 resolved:

1. THAT Council endorses the Draft Disability Inclusion Action Plan (DIAP) and agrees for the
plan to be placed on public exhibition for 42 days with the inclusion of support for sports for
people with disabilities

2. THAT should Council receive submissions, a further report be prepared for Council’s
consideration. Should Council receive no submissions, Council consider the Disability Inclusion
Action Plan 2022-2026 as adopted at the end of the public exhibition period.

CONSULTATION REQUIREMENTS

Community engagement has occurred in accordance with Council’s Community Engagement
Protocol. The detail of this report provides the outcomes from the engagement for Council to
consider prior to adoption.

DETAIL

1. Consultation

Council has drawn on stakeholder feedback in preparation of the Disability Inclusion Action
Plan 2022-2026, including a staff survey, workshops, interviews and numerous project-based

consultations to include co-design with people with disability and disability service providers
as well as two Councillor Briefing sessions.
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2. Public Exhibition

Public exhibition of the draft plan occurred from 2 August to 12 September 2022 (42 days) in
accordance with the Council resolution.

2.1 Inform Reach

Effort was made to ensure widespread awareness of the opportunity to provide feedback on
the plans during the public exhibition period. The following summary details the methods
used to increase awareness of the draft plan and the reach:

e Web page - 188 views, including:

@)
@)
@)

34 downloads of the draft DIAP
16 downloads of the Easy Read Accessible Version
3 views of the information session video

e Direct letters/emails to State agencies, local schools/education institutions,
community centre and community groups, and sporting clubs including:

@)
@)
@)

6 North Sydney Oval regular hirers
81 Council Sports Facility Users (all facilities)
29 Sport and Recreation Reference Group Members

e Council’'s eNewsletters including:

@)
@)

O

Council eNews - September 2022 issue (1,366 subscribers, 3 click links)
Business eNews - August and September 2022 issue (970 subscribers, 4 click
links)

Precinct eNews - weekly throughout exhibition period (161 subscribers, total
2 clicks)

e Posts on Council’s social media accounts:

@)

Facebook post 1, 19 August - 2,161 people reached, 28 post engagement
(reactions, comments, shares, views and clicks)

Facebook post 2, 2 September - 479 people reached, 11 post engagement
(reactions, comments, shares, views and clicks)

Twitter post 1, 19 August — 211 impressions, 6 engagements (clicks anywhere
on the Tweet, retweets, replies, follows, and likes)

Twitter post 2, 2 September — 155 impressions, 5 engagements (clicks
anywhere on the Tweet, retweets, replies, follows, and likes)

Instagram post, 19 August — 434 reach, 9 likes

[S50 boost successful] Instagram post, 2 September — 10,922 reach, 19 likes,

4 saves and 25 link clicks

e Adverts in 60+ bus shelters across North Sydney
e Memorandum to Precinct Committees

e Memorandum to Councillors

e Online information session held 30 August
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2.2 Submissions

Council received four submissions during the exhibition period, excluding Councillors and staff
feedback. Attachment 2 collates the submissions received which are proactively released in
accordance with Council’s Access to Information Policy.

Submissions were collated and analysed in-house, with assistance from the Consultant.
Council’s long standing corporate submission assessment criteria was used to assess feedback
on draft/amendments to plans and policies, each submission was assessed to determine
whether the plan required adjustment.

The following table summarises the submissions received by stakeholder type, excluding the
staff/councillor feedback:

Stakeholder Group No.
Residents

Workers

Community centers/groups
Precinct Committees
TOTAL

N L Ll

3. Amendments

The following table summarises the substantial/material amendments to projects and
services that have been made to the final Disability Inclusion Action Plan, including in
response to submissions received:

No. | Section Reference Amendment/Rational/justification
1 2. Introduction Edit - improved disability definition
4. Disability Reform and Legislation | New Legislation added - Disability Discrimination

Act (DDA)

3 6. Governance and Accountability Edit - change to align DIAP with CSP and Older
Person Strategy

4 2.4.6 Add parking permit support Add new action item - review and update
Doctor/Care Worker Parking Permit and market
appropriately

5 2.5 Add sporting support Edit title - Provide more and improved inclusive

parks, playgrounds and sporting and fitness
opportunities

6 2.5.4 Add sporting support Add new project - program an annual Active
Inclusion Sports Day
7 3.1.2 Timeline for Workplace Edit - change to align with updated Workplace
Adjustment review Adjustment policy
8 3.2 Opportunity for artists Add new project - commission mural
9 4.3.2 Systems and Policies Edit - Data system improvement
10 P9 Images Edit - Wider age range included
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4. Promotion and Awareness

Once adopted, the Disability Inclusion Action Plan will be published on Council’s website and

provided to the Disability Council NSW in accordance with the NSW Disability Inclusion Act
2014.

5. Recommendation

It is recommended that the submissions received be noted and that the final Disability
Inclusion Action Plan 2022-2026 be adopted. Following final adoption, all submissions will be
acknowledged.
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ACKNOWLEDGEMENT OF COUNTRY

North Sydney Council acknowledges the Cammeraygal People as the
Traditional Owners of this land. The authors of this report pay our respects
to Elders, past and present and recognise the inherent connection of the
Indigenous people of Australia to Country.

Artwork Acknowledgement

The artwork on the front cover was created by
Thom Roberts. Roberts works out of Studio
A, a social enterprise based in Crows Nest
that supports professional artists living with
intellectual disability.

June 2022

| North Sydney Council DISABILITY INCLUSION ACTION PLAN 2022-2026
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| am very proud to introduce you to our new Disability Inclusion
Action Plan 2022-2026 (DIAP).

North Sydney Council encompasses some of the most beautiful
territory in the world providing our community with a great
quality of life and many opportunities. Sadly, these are not
equally available for people with disability.

We want a community and environment that responds to the
diverse needs of our residents, visitors and workers; designing
for universal access and removing the barriers that get in the
way. We want people in our community to feel valued, with
their autonomy and contributions enabled, respected and
welcomed.

Your elected Councillors and | are committed to making this a
priority. Our efforts will span across every area of Council. 'm a
planner at heart, with a passion for urban design and ensuring
our community has a say, so will be taking a strong interest in
how the DIAP progresses.

We listened to many voices as we built this plan, starting
with people with lived experience of disability. To ensure we
continue to capture the input from people with disability,
Council will establish an inclusion advisory group who will
be instrumental in helping drive and shape a more inclusive
community.

Having a DIAP means we will make changes where necessary
and continue to have conversations about how we support
people with a disability. With 1 in 5 Australians living with a
disability the communication channels need to remain open.

2 | North Sydney Council DISABILITY INCLUSION ACTION PLAN 2022-2026

3767th Council Meeting - 10 October 2022 Agenda

Page 10 of 50



3767th Council Meeting - 10 October 2022 Agenda

I'm proud that we have achieved most of the goals in our
previous DIAP. We have identified buildings and facilities
where we need to take action and have started making these
more accessible. We've also made sure access and inclusion is
embedded into staff recruitment, training, project planning
and Council reporting.

Moving forward, we will build on these successes, with an
emphasis on extending beyond compliance to providing the
best experiences we can for people with disability.

I'm confident our new DIAP will better enable people with
disability to achieve their rights to equal opportunity,
independence, and a high quality of life.

Zoé Baker
MAYOR

North Sydney Council DISABILITY INCLUSION ACTION PLAN 2022-2026 | 3
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INTRODUCTION

Everyone has an equal right to be
included, respected, contribute and
make genuine choices in their lives.
People may be born with disability,
acquire a disability through their
lifetime, experience disability as an
older person or have a temporary
disability. Their experiences help
create our identity and sense of
belonging.

Communities are complex. They
grow, they evolve. There has been
enormous change over the past
decade in our expectations of people
with disability and how we build for
universal access. Legislation is now
more explicit about the rights of
people with disability and Standards
are in place to ensure they have
equal access to new public buildings.

A community with environments,
buildings, products, services
and information that are equally
usable and inclusive has social and
economic benefits for everyone.

But change takes time. Removing
the barriers that make life harder
and impede the autonomy and
participation for people with

disability requires continued effort.

This Disability Inclusion Action Plan
2022 - 2026 (DIAP) builds on the
success of Council’s previous Plan.

It takes advantage of the
transformation of public domain
spaces in the North Sydney local
government area (LGA), ensuring
Council designs for access beyond
compliance. It looks backwards to
fix things that were in place before
access was deemed to be important.
It considers how we can better get
around our neighbourhoods and
take advantage of the outdoors. It
looks beyond access to inclusion so
that people with disability can enjoy
the full benefits of participation in
the community.

This Plan has four focus areas:
1. Attitudes and behaviours
2. Liveable communities
3. Employment
4. Systems and processes

The activation of the North Sydney
CBD and many other spaces provides
us with opportunity to design with
diversity in mind.

4 | North Sydney Council DISABILITY INCLUSION ACTION PLAN 2022-2026
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PRINCIPLES OF UNIVERSAL DESIGN

,;ﬁszam 3 IDPV

We will incorporate the Principles of Universal Design into our planning:

Equitable Use
(useful to people with diverse abilities)

Flexibility in Use
(accommodates a range of preferences and abilities)

Simple and Intuitive Use
(easy to understand how to use it)

Perceptible Information
(effective information across abilities)

Tolerance for Error
(minimises hazards)

Low Physical Effort
(efficient and comfortable use with little fatigue)

Size and Space for Approach and Use

(easy approach, reach, manipulation and use regardless of
user’s body size, posture or mobility)

PRINCIPLES
9999999

We want everyone that lives, visits or works in our community to feel welcome, respected and included.

North Sydney Council DISABILITY INCLUSION ACTION PLAN 2022-2026 | 5
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0UR commynfTy

The North Sydney LGA is both urban and green in character, and is well-connected with various transport
options. Its harbour foreshores, parks and open spaces, heritage features and walking and cycling trails

provide opportunity for active lifestyles. It is also the second largest business district in NSW; with vibrant
shops, restaurants, cafes, pubs and entertainment options.

We want to be leading edge in serving the community of North Sydney by caring for its assets, improving its
appearance and delivering services to people in a financially, socially and environmentally responsible and

inclusive manner.

Snap shot of the

NORTH SYDNEY

area

OVER 72,000 PEOPLE LIVE IN
NORTH SYDNEY LGA

The North Sydney community is
culturally diverse, with 40% of
people born overseas. People
with disability from culturally and
linguistically diverse backgrounds
experience barriers in accessing
services, including lack of culturally
appropriate services, lack of
information in language, limited
access to trusted professionals who
speak another language and limited
culturally appropriate communication
about disability.

There are around 1,713 people
living in North Sydney who need
assistance due to disability, health
conditions or old age.

00

North Sydney has a very high
proportion over 85 years old
requiring assistance with daily
living (71.6%).

R

Some suburbs have a higher
proportion of residents with
disability including Kirribilli (3.4%)
and North Sydney (2.7%).

5,417 carers were providing unpaid
assistance to a person with a
disability, long term illness or old
agein 2021.

In North Sydney 18,708 or 27.1% are living with a long-term health condition(s).
Asthma (4,874), a mental health condition (4,802), arthritis (3,861), heart disease
(2,168) and cancer (2,029) are the most prevalent long-term health condition(s).

6 | North Sydney Council DISABILITY INCLUSION ACTION PLAN 2022-2026
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OUR VISION AND VALUES

Teamwork

Cooperation,
respect

Quality
Innovation,
excellence

Justice
Fairness, equity

Sustainability
Equity,
preservation,
justice,
precaution

Our Vision

Shaping a progressive,
vibrant and diverse
North Sydney
community

Ethical conduct
Honesty, Integrity

Community

effectiveness,
responsiveness

Open
Government
Transparency,
accountability

Community
participation
Consultation,
involvement

North Sydney Council DISABILITY INCLUSION ACTION PLAN 2022-2026 | 7
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DISABILITY REFORM AND LEGISLATION

Reforms impacting disability inclusion in NSW

p——  UN Convention on the Rights of Persons with Disability (UNCRPWD)

Disability Discrimination Act (DDA)

National Disability Strategy (ADS)
National Disability Insurance Scheme (NDIS) —

NSW Disability Inclusion Act 2014 (DIA)

NSW Ageing & Disability
vV Commissioner Act (2019)

NSW Disability Inclusion Plan

1. Positive Community Attitudes and Behaviours
2. Creating Livable Communities
3. Employment

4. Systems and Process

Disability Inclusion

Action Plans NDIS

8 | North Sydney Council DISABILITY INCLUSION ACTION PLAN 2022-2026
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LEGISLATION POLICY CONTEXT

UN CONVENTION ON THE

DISABILITY DISCRIMINATION ACT

RIGHTS OF PERSONS WITH DISABILITY

This Convention sets out the fundamental human
rights of people with disability. These promote,
protect and ensure the full and equal enjoyment
of all human rights and fundamental freedoms by
all persons with disabilities, and promote respect
for their inherent dignity.

NATIONAL DISABILITY INSURANCE

SCHEME

1992 (DDA)

The Disability Discrimination Act is an act passed by
Parliament which prohibits discrimination against
people with disabilities in employment, education,
publicly available premises, provision of goods and
services, accommodation, clubs and associations,
and other contexts.

NATIONAL DISABILITY STRATEGY
2021-2031

The NDIS supports people with significant and
permanent disability in their daily life, and to
participate in community and reach their goals.
It emphasises their rights to exercise choice and
control over their lives, access mainstream services
and participate and contribute to social and
economic life.

NSW DISABILITY INCLUSION ACT 2014

The Strategy’s vision is for an inclusive Australian
society that ensures people with disability can
fulfill their potential, as equal members of the
community. It provides national leadership and
guides activity across public policy, mainstream
services and systems and community to achieve a
more inclusive society.

NSW AGEING & DISABILITY

This Act commits the NSW Government to making
communities more inclusive and accessible for
people with disability now and into the future. It
requires NSW government, local councils and some
other public authorities to develop and implement
a Disability Inclusion Action Plan.

COMMISSIONER ACT 2019

The Commissioner provides an important safeguard
for adults with disability and older people in NSW,
with a focus on abuse, neglect and exploitation
in family, home and community settings. The
Commissioner monitors the implementation of
the National Disability Strategy in NSW.

North Sydney Council DISABILITY INCLUSION ACTION PLAN 2022-2026 | 9
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HOW WE DEVELOPED THE PLAN

First, we listened to people with lived experience of
disability; their stories, their concerns, and their ideas.
People working in the sector were invited to a focus
group, and more broadly, input was garnered through
surveys and community conversations, in accordance
with Council's Community Engagement Strategy.

The elected representatives and executive
management team were clear that ensuring a diverse
and inclusive community was a priority; and the staff

survey and focus group indicated significant support
in making this happen.

Towards the end of the consultation, Councillors,
Council staff and people with disability met to validate
and adjust the priorities and actions in the Plan.

The resulting DIAP provides increased detail about
how some of the intents of the Community Strategic
Plan will be progressed.

Available online and in
print

Community Survey
22 respondents

Staff Survey
64 respondents’

COMMUNITY

CONVERSATIONS

Stakeholder Focus
(group Online)

10 people with lived
experience of disability

Service Provider
Round Table (Online)
10 people from 9 local
organisations

Individual Interviews
3 people with disability
2 service providers

Aboriginal Heritage
Office
1 person

COUNCIL

HITY

Meeting with Mayor

Councillors
(drop in sessions x 2)

Individual Briefings
11 executive briefings

Briefing for Managers
Invited to provide input

Staff Focus Group
10 staff

1 There are 384 FTE staff at North Sydney Council

10 | North Sydney Council DISABILITY INCLUSION ACTION PLAN 2022-2026
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GOVERNANGE AND ACCOUNTABILITY

The focus on accessibility and inclusion is embedded in
all aspects of how the Council does business.

Monitoring and reporting of the DIAP helps ensure we
deliver on our plan and are held accountable.

The DIAP will be overseen by senior management at
North Sydney Council in consultation with the North
Sydney inclusion advisory committee, to be established
as an action in this plan. This Committee will provide
input into relevant Council policies, strategies and plans
to advance the inclusion of people with a disability.

A Progress Report will be provided to Council’s executive
leadership team (ELT) every six months. The executive
also has a role to ensure synergy with other relevant
Council strategies including:

«  Community Strategic Plan and four-year delivery
program

« Older Persons Strategy

The DIAP will be available and accessible on Council’s
website and a copy will be provided to the Disability
Council NSW.

A Progress Report will be included in Council’'s Annual
Report and provided to the Disability Council NSW each
year.

Council will review the DIAP and prepare a subsequent
Action Plan every four years.

We encourage input, feedback and suggestions about
how we can build on the work we are doing to create
an inclusive and accessible community. Feedback can
be provided to:

Access and Inclusion Coordinator
Email: Council@northsydney.nsw.gov.au
Phone: 02 9936 8195

North Sydney Council DISABILITY INCLUSION ACTION PLAN 2022-2026
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£ £1 APPRECIATE (WHEN I AM) TREATED WITH
DIGNITY AND RESPECT. §

FOCUS AREA 1: AIM

To build community awareness of the rights and capabilities of people
POSITIVE with disability and support the development of positive attitudes and
COMMUNITY behaviour towards people with disability.
ATTITUDES & BACKGROUND
BEHAVIOURS

The attitudes and behaviours of the general community towards people
with disability can be one of the greatest barriers to full access and
inclusion and is often driven by misperceptions, unfamiliarity, fear or
lack of opportunity to interact.

In our survey, we asked people about their experience of how they were
treated in the community. While mostly people had good experiences
in their community interactions, there were a few areas of concern: Over

“In most cases,

experience depends 50% of respondents did not have a good experience with Council staff

and their neighbours; and 29% did not have a good experience with

hugely on the shops, cafes and restaurants. 33% of respondents felt they had faced
individual: some are discrimination over the past year.

grea’[’ some jUSt Isolation for people who have health vulnerabilities or are

, o immunocompromised has increased following COVID. People with

don't get it these conditions tend to stay home, impacting their health, and the

health of their carers.

We are aiming for a well-connected community that is confident about
how they engage appropriately with people with disability.

North Sydney Council DISABILITY INCLUSION ACTION PLAN 2022-2026 | 13
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m provided disability awareness and confidence
training to Council’s executive leadership team

m delivered, communication and etiquette training
on welcoming customers with disability delivered
to staff within customer facing teams

B RUOK? Day, Mental Health Month and International
Day of People with Disability were celebrated
internally and externally and form part of our
annual events calendar

Action 1.1 Build the disability confidence of Council
staff and elected officials to interact with and design
for people with disability, their carers and families

m provide experiential disability awareness training
for elected officials and executive management
team

| require disability awareness training for all staff,
with a three yearly refresher

m provide targeted training for all staff responsible
for communications, engagement, front line
community interfaces and urban planning
responsibilities

B use communication outlets such as newsletters and
meetings to share good practice and initiatives that
embrace and progress inclusion in the workplace

m recognise and celebrate calendar events that
increase awareness and promote inclusion of
people with disability in our community

Action 1.2 Support community and local businesses
to be more disability confident and inclusive

| provide awareness raising activities and resources
for businesses and services

| provide disability awareness training and support
to our community centres

H investigate and implement measures to make it
safer and easier for people with disability, including
those with immune compromised conditions and
sensitivity to noise to confidently and safely access
services

m provide programs and events that empower
people to manage their social and emotional
wellbeing

14 | North Sydney Council DISABILITY INCLUSION ACTION PLAN 2022-2026
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£ £ 1 HATE BEING DEPENDENT ON OTHERS FOR ACCESS. 59

FOCUS AREA 2: i
To increase participation of people with disability in all aspects of

CREATING community life, including social and cultural engagement and wellbeing.

LIVEABLE

COMMUNITIES BACKGROUND

A well-designed community provides all residents and others that visit
with a great place to be, with opportunities that promote healthy and
happy people and community wellbeing. A place where people feel
“I've seen some safe, welcome and socially connected, with accessible and affordable

places to go and things to do.

improvements to kerbs . , ,
The consultation confirmed that many people appreciate the library

and road crossings in services and use technology to plan visits, be involved and get around.

my area.” People also recognised the challenges associated with the hilly nature of
this area and highlighted issues with the Council website, toilets, parking,
seating, cluttered footpaths, outdoor areas, getting from one place to
“| have given m another and noisy environments. A number of people with auto immune
conditions felt unsafe in the community, particularly with relaxed COVID

travelling independently requirements for mask wearing.

hecause it is like an
obstacle course.”

North Sydney Council DISABILITY INCLUSION ACTION PLAN 2022-2026 | 15
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WHAT WE HAVE ACHIEVED

m undertaken audits of our most commonly
used community buildings and parks to better
understand the access barriers and develop a
plan of works to implement recommendations

m upgraded footpaths, signage and paths of travel
around Council Chambers to improve mobility
and wayfinding.

m upgraded Primrose Park Arts and Crafts Centre,
with the installation of a lift and accessible path
of travel from the carpark to create an accessible
community facility

m improved accessibility of North Sydney Oval bus
stop, one of the principal transport links to access
Stanton Library and Council Chambers

m removed the requirement of MLAK from all public
amenities to facilitate use by people with disability
in line with human rights advice

m developed and implemented a Creating Accessible
Events checklist to be used in the planning and
delivery of all Council run events

m supported the work of local artists with disability
through the procurement of artwork to be
included in Council’s art collection and displayed
throughout Council buildings and public spaces.

WHAT WE WILL DO NEXT

Action 2.1 Improve access to North Sydney Council’s
facilities
B update external access to the Council Chambers
and offices
0 upgrade external steps, rails and pathways

o upgrade designated accessible parking
to meet Disability (Access to Premises
— Buildings) Standards 2010 (Premises
Standards)

0 ensure continuous accessible paths of
travel between parking and transport, and
the office

m upgrade the community centres
o develop an implementation plan to

prioritise and give effect to the access
audits conducted under the previous Plan

Action 2.2 Increase accessibility at the Coal Loader

B upgrade existing accessible parking bays to meet
the Premises Standards

m provide continuous accessible paths of travel
between key features

m develop an accessible Aboriginal Heritage Trail

m provide Auslan tours of the Sustainability Centre
and heritage sites

m upgrade wayfinding and signage across the site

16 | North Sydney Council DISABILITY INCLUSION ACTION PLAN 2022-2026
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Action 2.3 Improve access to public toilets

m install an accessible adult change facility in
Bradfield Park

m upgrade accessible public toilets at:
o Berry Island
o North Sydney Oval

Action 2.4 Make it easier, safer and more predictable
for people with disability to confidently navigate
places and access services

m develop a guide to accessible places and
experiences in the North Sydney LGA

m develop a Council wayfinding strategy to guide a
consistent best practice approach to wayfinding
cues and continuous accessible paths of travel

| prioritise provision of continuous accessible paths
of travel between key infrastructure, points of
interest and disability and aged care facilities

H install tactile street signs at signalised pedestrian
crossings and decision points in town centres

m upgrade directional and/or interpretive signage
within Council’'s most commonly used parks,
as identified in the previous plan, including
information on nearest accessible toilets

B upgrade and increase seating along major paths
of travel and at transport hubs and locational
features

m review and update the Council’s Doctor/Care
Worker Parking Permit and market appropriately

m review and update the Disability Parking Policy

Action 2.5 Provide more and improved inclusive
parks, playgrounds and sporting and fitness
opportunities

B co-develop a new intergenerational outdoor fitness
area in partnership with people with disability

m upgrade existing outdoor fitness areas with
equipment suitable across a wider range of abilities
at:

o Berry Island, Wollstonecraft
o Bradfield Park, Kirribilli
o Brennan Park, Wollstonecraft

m upgrade playgrounds to be more inclusive for
children across abilities at

o Lodge Road Park, Cremorne
o Prior Avenue Park, Cremorne Point
o Merrett Playground, Waverton

m program an annual Active Inclusion Sports Day

B improve accessibility via traversable paths to tables
and toilets at Milson Park, Kirribilli

m provide more accessible tables in designated picnic
areas
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3767th Council Meeting - 10 October 2022 Agenda

Page 25 of 50



|

Action 2.6 Improve access to the harbour vicinity

m provide a designated drop off zone and disability
parking close to the lift at the Harbour Bridge

m explore opportunities to provide wheelchair hire
for visitors

® make the foreshore walk and art trail more
accessible for people with disability

m develop a framework to improve the accessibility
of market experiences

Action 2.7 Improve the accessibility to library
services

M increase range of audio books and copies of
popular books

m promote eBook, eAudiobook and eMagazine
services for online reading

m provide a range of selection, collection and
delivery services

m provide tactile listening devices for audiobooks

m deliver training to improve digital literacy skills
and support use of library digital resources

B improve customer access and experience in
using online services, including to plan their
visit to Stanton Library and participate in online
discussion groups, book clubs and other activities

m provide direct access to Stanton Library from
Ridge Street carpark through the construction
of a second entrance into the library.
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EMPLOYMENT

To increase the number of people with disability in meaningful
employment, thereby enabling people with disability to plan for their
future, exercise choice and control, and increase their economic security.

Meaningful work challenges you. It stretches your skills, problem solving
and interactions with others. It provides social engagement and a level of
satisfaction. Payment for work done supports economic independence.

People with disability have significantly lower labour force participation
and higher unemployment than people without disability. AlImost one
in five people in Australia with disability aged 15-24 years experienced
discrimination. In almost half of those instances, the source of discrimination
is an employer.

Our Council wants to lead by example in pursuing greater employment
for people with disability. Our staff survey and focus group demonstrated
a high level of interest in making this happen, and showed where we
were doing well and where there were opportunities for growth.

North Sydney Council DISABILITY INCLUSION ACTION PLAN 2022-2026 | 19
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m reviewed and updated Council’s Recruitment and
Workplace Adjustment policy

m supported staff to access Council’s Employer
Assistance Program (EAP)

m annually celebrated significant calendar events that
raise awareness and promote inclusion, including
Mental Health Month and R U OK? Day

m supported the engagement of Australian Disability
Enterprises to deliver contracted services

Action 3.1 Ensure Council recruitment, onboarding
and workplace practices are inclusive of people
with disability

m gain recognition from the Australian Network on
Disability as a Disability Confident Recruiter

m promote Council’s Workplace Adjustment policy
across the organisation and ensure workplace
needs are reviewed and documented at least six
monthly

m develop a Council Carers’ Policy

m provide internships or traineeships for people with
disability

Action 3.2 Provide greater opportunity for artists
and performers with disability to hone, exhibit and
gain an income from their craft

m support artists with disability to participate in
Council-run events, including the Twilight Food
Fair

m support Studio A to achieve suitable longer term
accommodation close to public transport

B commission an artist with disability to create a
mural on the internal stairwell of The Crows Nest
Centre building

| support an artist with disability in residence

Action 3.3 Leverage for greater inclusion and
employment of people with disability through
procurement

m review Council’s Procurement Manual to ensure
accessibility is considered in procurement decisions

B encourage procurement of goods and services
from suppliers who promote accessibility and
inclusion in their workplace
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£ 1 HOPE ONLINE VOTING BECOMES MORE READILY
AVAILABLE. § §

FOCUS AREA 4: AIM

To ensure people with disability can make informed choices and can
SYSTEMS AND easily and efficiently access information and services.
PROCESSES

BACKGROUND

People with disability rely heavily on online platforms to participate, access
information and plan what they are doing. We want our community to
be able to readily access information, in whichever format best meets
their needs and are committed to removing any unintended barriers.

“Sometimes | like to do
online when it gets too
much with others.”

North Sydney Council DISABILITY INCLUSION ACTION PLAN 2022-2026 | 21
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WHAT WE HAVE DONE

® maintained ‘AA’ compliance of WCAG 2.0 with
monthly review of access barriers

m tested and reviewed Council’'s website for
accessibility

B embedded accessibility considerations into the
development of Council’s Corporate Standards
and Style manual

m delivered regular training to Council staff
responsible for authoring Council’s website and
preparing communications and marketing material

m delivered training to Customer Service staff on
the needs of people with hearing impairment or
who are deaf and how to access the National Relay
Service (NRS). Information regarding the NRS is
available on our website

ezl NN

e

WHAT WE WILL DO NEXT

Action 4.1 Ensure that Council’s online interactions
are accessible

m ensure all Council websites meet WCAG 2.1
Standards

m ensure all Council websites have easily located
and useful information on accessibility of places,
events and services

Action 4.2 Provide information in a range of formats

m provide the DIAP in a range of formats, including
Easy Read and Auslan

m develop Digital and Print accessibility guidelines
for staff

m provide captioning on Council Meeting webcasts

22 | North Sydney Council DISABILITY INCLUSION ACTION PLAN 2022-2026
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Action 4.3 Better utilise systems and policy to
understand and support employees with disability

m establish a workforce empowerment group to
champion an organisation that is inclusive of
people with disability

m improve data on employees and elected officials
with disability and their workforce needs

m use online booking systems for meetings that
prompt for participant needs such as interpreters

Action 4.4 Ensure that Council’s strategies and
designs that impact accessibility and inclusion are
well informed and accountable

| establish a disability inclusion advisory group to
provide strategic advice to Council

m ensure Committees of Council with a design,
traffic or pedestrian focus include specialists with
either access expertise and/or lived experience of
disability

B embed commitments under this plan into the
Council’s Delivery Program and Budgets

Action 4.5 Enable and foster civic participation for
people with disability

M capitalise on online meeting capabilities so that
people, including residents, can better participate
in Council meetings
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COUNCIL POLICIES AND STRATEGIES

THE DIAP SHOULD
BE READ IN
CONJUCTION WITH
THE FOLLOWING
OTHER COUNCIL'S
PLANS AND
STRATEGIES

m North Sydney Community Strategic Plan
m North Sydney DCP 2013

m Aged Management Plan

m Playgrounds Plan of Management

m Older Persons Strategy 2019

m Disabled Parking Policy 2011

North Sydney Council DISABILITY INCLUSION ACTION PLAN 2022-2026 | 33
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Attachment 10.9.1

Above is the whole artwork featured on the front cover, The Sydney Harbour Fridge 2020 by Thom Roberts.
Roberts works out of Studio A, social enterprise based in Crows Nest that supports professional artists living
with intellectual disability.
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Attachment 10.9.2

Draft Disability Inclusion Action Plan (DIAP) 2022-2026 Submissions Summary
(Public Exhibition period - 2 August to 12 September 2022)

The following criteria are used to analyse all submissions received, and to determine whether or not the plan would be amended:
1. The Draft DIAP would be amended if issues raised in the submission:

provided additional information of relevance.

indicated or clarified a change in government legislation, Council’s commitment or management policy.
proposed strategies that would better achieve or assist with Council’s objectives.

was an alternate viewpoint received on the topic and is considered a better option than that proposed or;
indicated omissions, inaccuracies or a lack of clarity.

™ QO 0 T L

2. The Draft DIAP would not be amended if the issues raised in the submission:

addressed issues beyond the scope of the proposal.

was already in the proposal or will be considered during the development of a subordinate plan (prepared by Council).
offered an open statement, or no change was sought.

clearly supported the proposal.

was an alternate viewpoint received on the topic but the recommendation was still considered the best option.

was based on incorrect information.

contributed options that are not possible (generally due to some aspect of existing legislation or government policy) or;
involved details that are not appropriate or necessary for inclusion in a document aimed at providing a strategic community
direction over the long term.

>So0m o QO O T W
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Attachment 10.9.2

DRAFT DIAP - SUBMISSIONS SUMMARY (EXTERNAL)

No. | Name and Address Submission Recommended Action/Response Criteria
1 Liesl Tesch | believe Council should also be accountable to identify people already While Council is actively seeking to improve its data and 2b
260 Blackwall Rd employed who have a disability, and acknowledge the support they provide to | support for employees with disability it is also noted that
Woy Woy 2256 ensure this is working well, and aim to increase the number of and identify disclosure of disability is voluntary. Management of this
required supports for PWD as employees. information needs to meet privacy legislation.
Focus Area 3 notes that Council’s Recruitment and Workplace 2b

Adjustments Policy was reviewed under the previous Plan.

Action 3.1 seeks to grow and better support its workforce with 2b
disability, including recruitment measures and the provision of
internships and traineeships.

Action 3.1.2 has been revised as follows: Promote Council’s la
Workplace Adjustment Policy across the organisation and
ensure workplace needs are reviewed and documented at least
six monthly.

Action 4.3.2 has been revised as follows: Improve data on la
employees and elected officials with disability, their workforce
needs and workforce adjustments.

2 Crows Nest Centre 1.2 Support community and local businesses to be more disability confident
2 Ernest Place and inclusive The suggestion by The Crows Nest Centre for an action that 2b
Crows Nest 2065 e The Crows Nest Centre, in partnership with four local Rotary Clubs would build a dementia friendly community was noted.

host a monthly dementia café for people living with dementia and
their carers. At Council’s Service Provider Round Table, we expressed
interest in working with Council to create a dementia friendly
community by providing awareness raising activities and resources to
Crows Nest businesses. We remain interested in such an initiative.

Action 1.2 includes awareness raising activities and resources
for businesses to be more disability confident and inclusive. A 2b
project plan will drive how this action is deployed, and may
include dementia specific initiatives. The offer to partner with
The Crows Nest Centre for this and awareness training that

e  Given the Crows Nest Centre supports people with a disability we are targets community centres is noted and appreciated.

also keen to partner with Council in the provision of disability

awareness training and support for our staff and volunteers. Action 2.1 was included to progress some of the access issues

noted in the access audit of community centres undertaken 2b

under the previous Plan. Council will develop an

e Under Council’s previous Disability Inclusion Access Plan 2016-2019 a implementation plan to prioritise and give effect to these
disability access audit of the Crows Nest Community Centre was upgrades, including for The Crows Nest Centre.

2.1 Improve access to North Sydney Council’s Facilities. Upgrade the
Communities Centres
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Attachment 10.9.2

DRAFT DIAP - SUBMISSIONS SUMMARY (EXTERNAL)

No. | Name and Address Submission Recommended Action/Response Criteria
completed. One of the consultant’s key findings was that the internal It is noted that the Holterman Street Car Park Redevelopment
lift at the Centre did not meet contemporary disability standards. proposal incorporates Crows Nest Centre lift accessibility 2a
e  Given the Crows Nest Community Centre predominantly services requirements.
older people, people with a disability and parents with prams, it is
essential that the proposed redevelopment of the Holterman Street Action 2.4 includes a number of actions that will make it easier,
Carpark priorities a fully accessible external lift, from the underground | safer and more predictable for people to get from one place to 2b
carpark, to all four levels of the Crows Nest Centre. another. Some of these were strongly informed by the
2.4 Make it easier, safer and more predictable for people with disability to opportunities presented by major works such as the Metro
confidently navigate places and access services. Station, including the proposed wayfinding strategy.
!Drlorltlse provnsmp of coptlnuous accefsanAeA paths of travel betw.e.eAn key An implementation plan will be developed for Action 2.4 in
infrastructure, points of interest and disability and aged care facilities . .
e The Crows Nest Centre would like to see a review of continuous regard to cont.muous acces_5|ble ;?aths of travel. The paths . 2b
pathways from all bus stops proximate to the Crows Nest Community between public transport, including bus stops, to community
Centre with recommendations for staged upgrades. centres will be considered.
e The imminent opening of the Crows Nest Metro Station presents a
unique opportunity to enhance accessible pathways to our Action 3.2 has been updated to include an initiative to 1a
community centre as well as the wider community commission an artist with disability to create a mural on the
3.Employment internal stairwell of The Crows Nest Centre building.
Action 3.2 Provide greater opportunity for artists and performers to hone,
exhibit and gain an income from their craft General comments:
e For some time, we have been interested in Council Commissioning e The Introduction (first paragraph) has been revised as 1a
Studio A, to create a mural on the internal stairwell of our Community follows: Everyone has an equal right to be included,
Centre. Repainting of this area is long overdue. The stairwell forms respected, contribute and make genuine choices in
the building’s spine, presenting an ideal opportunity to showcase the their lives. People may be born with disability, acquire
?igh—qtuality work of Studio’s award-winning artists and current a disability through their lifetime, experience disability
enants. -
e Similarly, if the proposed redevelopment o Holterstreet Carpark _T_;:;: :J(C:)eriF;ircS:snhzphac\r/:a?ceti)rzrpizr:r::ifylsaa:clilIstZI.'\se
proceeds as planned the Crows Nest Centre would like to see Council .
working with Studio A to create artwork for the new park. of belonging. 1a
General comments ® The Governance and Accountability section (fourth
e  While the draft plan briefly mentioned older people on page 6, we paragraph) has been updated as follows: A Progress
note there are no images of older people in the current plan nor any Report will be provided to Council’s leadership
mention of the access issues faced by many older people, who may management team (LED) every six months. The
not “require assistance”, but encounter access issues on a daily basis executive also has a role to ensure synergy with other
due to vision, hearing, mobility or cognitive impairments. relevant Council strategies including:
e The s also no mentioned or links to Council’s Older Personal Strategy, o Community Strategic Plan and four-year
other than a listing under Council Policies and Strategies on page 33. Delivery Program; and
la
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Attachment 10.9.2

DRAFT DIAP - SUBMISSIONS SUMMARY (EXTERNAL)

No. | Name and Address Submission Recommended Action/Response Criteria
We greatly appreciate the opportunity to comment on Council’s Draft o Older Persons Strategy.
Disability Inclusion Access Plan 2022-2026. e Graphics updated to portray a range of ages.

3 Name and Address Having read the document and action plan - | support all the work that has In response to parking issues/policy: Council already provides

Withheld been done, and appreciate all the actions that are being planned for. | would the following benefits to making parking more accessible and
like to express some further details for the following areas: affordable for care workers in the community:
2.4.6 Explore strategies to alleviate parking issues for carers and supports * Doctor/Care Worker Parking Permit, that covers all 33
workers when supporting someone with disability at their home Feasibility of a parking areas in the North Sydney area.
parking policy for carers and support workers investigated, and policy
developed if appropriate Council’s City Strategy Division should liaise with Action 2.4.6 has been reworded as follows: Review and update lc
other NSROC & state govt and caring agencies, to ensure that there is a the COL”?C”’S Doctor/Care Worker Parking Permit and market
“system for carers’ with a removable sticker of some type, that can be puton a appropriately.
private vehicle during work hours, and when transporting clients, who do not
have a disability sticker, to be able to park and care for their clients in all areas, In addition, eligible people with disability can apply for a permit
and should not have to pay for parking. any parking costs need to be charged | that provides parking concessions under the Mobility Parking
to the client, which often they do not have, so that they then cannot go out for Scheme through Service NSW. This includes older people with
outings. this is not equitable, for people with disabilities, there should also be acquired disability who can’t walk far.
parking spots for seniors in car parks for the same reasons - as they have
mobility issues and can’t walk so far. Action 2.4 includes: Review and update the Disability Parking 2b
1.3 Develop a Council Carers' Policy be developed and implemented Corporate Policy. This Y\”” cor.15|der the provision of disability parking
Services spaces outside residences for those who do not have off street
parking. This review will integrate with the review of the North

The above comments for 2.4.6 also apply for the 3.1.3 Sydney Integrated Traffic & Parking Strategy review due 2023
2.4.7 Review and update the Disability Parking Policy. Revised Disability onwards.
Parking Policy completed and endorsed by Council’s Engineering and Property
Services needs to review the provision of disability parking spaces outside Action 3.1 includes the development of a Carers Policy to
residences for those who do not have off street parking. ensure workplace practices are inclusive of people will 2b
3.3.1 Review Council's Procurement Manual to ensure accessibility is disability.
considered in procurement decision Procurement manual reviewed and
updated to leverage employment of people with disability Council should Your suggestion regarding Action 3.3.1 on procurement is
always ensure that service providers are employing young people who need noted and will be considered in this review. 2b
some skills and work experience as well as disability employment needs.

4 Harrison Precinct It was noted that section 2.4 of the Plan states Make it easier, safer and more | Suggestion is noted. Liaison with Council’s Engineering 2b
predictable for people with disability to confidently navigate places and Property Services will occur regarding review of related
services, and receive services. procedures.
It was noted that this aim is not always met in general practice. For example,
our Precinct has discussed at previous meetings that there are often issues

4
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Attachment 10.9.2

DRAFT DIAP - SUBMISSIONS SUMMARY (EXTERNAL)

No. | Name and Address Submission Recommended Action/Response Criteria

with safe and unimpeded access to footpaths. One issue of access is blockage
of footpaths caused by construction sites - workers often restrict access to the
public footpath creating unnecessary challenges by imposing lengthy and often
dangerous detours for footpath users (e.g. crossing road multiple times) - and
without adequate or prior warning. Residents need better signage and
notification flyers prior to footpath closures”

[Photos Supplied]

COUNCILLOR FEEDBACK

DRAFT DIAP- SUBMISSIONS SUMMARY (COUNCILLORS)

Section Submission Recommended Action/Response Criteria

Contents Inclusion of support for sports for people with disabilities Council primarily has an influencing role in supporting and 1c
promoting the inclusion of people with disability in community
sports. Itis noted that this includes sporting opportunities
open to the general public, and programs that may be more
targeted/adapted for people with disability.

It was considered that these facilities operate as businesses and
would be embraced under Action 1.2 Support community and
local businesses to be more disability confident and inclusive.

Action 2.5 has been adjusted to be more explicit about
improving access to sporting opportunities and includes an
initiative to: Program an annual Active Inclusion Sports Day. An
initiative has been added to program an annual Active Inclusion
Sports Day.

The consultation did not establish a demand for new sporting
programs. It did raise an issue of sporting opportunities for
people across the ages who may be sensitive to noise, or who
may want access to publicly available fitness equipment.

Action 2.5 provides for a new intergenerational outdoor fitness
area that will be co-developed with people with disability.
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Attachment 10.9.2

STAFF FEEDBACK

DRAFT DIAP- SUBMISSIONS SUMMARY (STAFF)

Section Submission Recommended Action/Response Criteria
Disability Reform and Image (p8) does not include the Disability Discrimination Act, as noted in Legislation Supported - minor edit to image made le
Legislation Policy Context text on page 9
Focus Area 4 Systems Formatting error. All Actions are the same Supported - actions reworded to reflect correct actions le
and Processes 4.3 Better utilise systems and policy to understand and support employees with

disability

4.4 Better utilise systems and policy to understand and support employees with

disability

4.5 Better utilise systems and policy to understand and support employees with

disability

Should read:

4.3 Better utilise systems and policy to understand and support employees with

disability

4.4 Ensure that Council’s strategies and designs that impact accessibility and inclusion

are well informed and accountable

4.5 Enable and foster civic participation for people with disability
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