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9.7. Draft Disability Inclusion Action Plan 2026-2030 
 

AUTHOR George Carrick, Access and Inclusion Coordinator 
ENDORSED BY 
 

Beth Morris, Acting Director Planning and Environment 
 

ATTACHMENTS 1. Draft Disability Inclusion Action Plan- Final [9.7.1 - 38 pages] 
CSP LINK Outcome 2 – A connected and socially inclusive community where 

everyone is valued 
S1. Deliver and increase awareness of community events, programs 
and activities that strengthen and enrich meaningful connections 
S2. Provide new and improved public and community spaces for 
people to meet and connect 
S3. Nurture a shared sense of belonging where everyone’s voice is 
heard and people feel they are valued 
 

Outcome 3 – An active community with space for everyone to 
exercise and enjoy the outdoors 
O3. Provide new and upgraded facilities within existing public spaces 
to increase amenity, accessibility and diversity 
 

Outcome 4 – A connected LGA where safe, active and sustainable 
travel is preferred 
T3. Ensure a fair allocation of assets, parking and road space to 
promote sustainable travel options and prioritise access for those who 
need it most 
 

Outcome 6 – A vibrant LGA where culture and creativity is enjoyed 
by all 
C3. Provide and promote a diverse range of affordable and accessible 
cultural and creative events, experiences and opportunities across the 
LGA 
 

Outcome 8 – An effective, accountable and sustainable Council that 
serves the community 
G7. Build a resilient, inclusive and empowered workforce that is 
committed to delivering community outcomes 

 
 
PURPOSE: 
 
This report seeks Council’s endorsement of the Draft Disability Inclusion Action Plan 2026-
2030 (DIAP), which outlines Council’s strategic approach to improving access, inclusion, and 
equity for people with disability. 
 
EXECUTIVE SUMMARY: 
 
- Council has a legislative requirement under the NSW Disability Inclusion Act 2014 to 

develop and implement a Disability Inclusion Action Plan every four years. 
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- The Draft Disability Inclusion Action Plan 2026-2030 (DIAP) outlines Council’s four-year 
framework to improve access, inclusion, and equity across Council’s programs, services, 
and facilities. 

 
- The Plan is informed by a review of Council’s current DIAP, targeted engagement with 

people with disability, Council’s Access and Inclusion Committee, and the community. 
 
- The Plan aligns with Council’s key strategic documents, including the Community 

Strategic Plan, the Delivery Program 2025-2029, the Operational Plan 2026-2027 and the 
Workforce Strategy. 

 
- Key focus areas include positive attitudes and behaviours, liveable communities, 

employment, and systems and processes. 
 
- Council endorsement is sought to enable the draft DIAP to proceed to public exhibition. 
 
RECOMMENDATION: 
1. THAT Council endorse the Draft Disability Inclusion Action Plan 2026–2030 for public 
exhibition for a period of at least 28 days. 
2. THAT Council note that a further report will be presented to Council following the public 
exhibition period, including a summary of submissions and any recommended changes.  
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Background  
 
Under the Disability Inclusion Act 2014 (NSW), local councils are required to develop and 
implement a Disability Inclusion Action Plan (DIAP) that outlines how they will improve access 
and inclusion for people with disability. Council’s current DIAP is approaching the end of its 
four-year term, necessitating the development of a new plan to ensure ongoing legislative 
compliance and continued progress in this area. 
 
The development of the Draft DIAP has been informed by a review of actions delivered under 
the current DIAP, and engagement with key stakeholders.  
 
Council’s Access and Inclusion Committee was consulted at every stage of the Plan’s 
development. The committee, comprised of North Sydney residents with lived experience of 
disability, provided ongoing advice on priorities, emerging issues, and proposed actions. The 
committee’s involvement ensured that lived experience perspectives were embedded 
throughout the development process, rather than limited to a single consultation point.   
 
In addition to the insights provided by the Access and Inclusion Committee, Council engaged 
extensively with internal staff and community stakeholders to inform the development of the 
plan. Digital consultation materials were shared through Council’s YourSay website and 
eNewsletters, reaching more than 5,000 recipients. Council also facilitated a series of in-
person engagement opportunities at locations including the Kirribilli and Northside Markets, 
the Crows Nest Festival, Greenway, Crows Nest Centre, and Neutral Bay Community Centre. 
Council received 101 submissions across all engagement channels, which helped to inform 
the development of the plan. 
 
The Draft DIAP aligns with Council’s broader strategic framework, including the Community 
Strategic Plan, Delivery and Operational Plan, and Workforce Strategy. This includes 
alignment with the draft Operational Plan 2026-2027. The draft DIAP identifies key priorities 
and actions to guide Council’s work over the next four years and strengthen its commitment 
to building a more inclusive and accessible community. 
 
Report  
 
The Draft Disability Inclusion Action Plan (DIAP) seeks to guide Council’s strategic and 
operational approach to improving access, inclusion, and equity for people with disability over 
the next four years. The Draft DIAP recognises that meaningful inclusion cannot be achieved 
through isolated initiatives alone but requires access and inclusion principles to be embedded 
across all aspects of Council’s work, including planning, service delivery, infrastructure, 
communications, and organisational culture. In this context, Council has a critical leadership 
role to play in setting expectations, modelling best practice, and driving continuous 
improvement in accessibility and inclusion across the local government sector and the 
broader community. 
 
A key focus of the Draft DIAP has been strengthening the link between strategic intent and 
delivery by ensuring that actions are aligned with, and can be resourced through, Council’s 
Delivery Program and Operational Plan. This approach ensures improved accountability 
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through integration with Council’s Integrated Planning and Reporting Framework, supports 
more effective implementation, and reduces the risk of actions remaining aspirational 
without dedicated funding or ownership. It also reinforces a ‘whole of organisation’ approach, 
where responsibility for access and inclusion is shared across Council rather than confined to 
a single function. 
 
The Draft DIAP also responds to key areas of concern consistently raised through community 
consultation and stakeholder engagement. These include improving the availability and 
enforcement of accessible parking, enhancing the safety and accessibility of active transport 
networks, and strengthening staff training to build organisational capacity in access and 
inclusion. By prioritising these areas, the Draft DIAP seeks to address practical barriers 
experienced by people with disability while also building the systems, knowledge, and culture 
required to sustain long term change. 
 
Through this combined focus on embedding inclusion into core business, addressing gaps, 
and responding to community priorities, the Draft DIAP positions Council to deliver 
meaningful and measurable improvements in accessibility and inclusion, while reinforcing its 
role as a leader in creating inclusive and liveable communities. 
 
Consultation requirements  
 
Community engagement has occurred in accordance with Council’s Community Engagement 
Strategy. The Draft DIAP has been developed to be reflective and inclusive of community and 
stakeholder engagement outcomes. The detail of this report provides the outcomes from the 
engagement for Council to consider prior to adoption.   
 
Engagement opportunities were promoted through multiple channels, and feedback was 
accepted in different accessible formats to support participation by people with disability, 
their carers, and advocates. 
 
This report seeks approval to exhibit the draft Disability Inclusion Action Plan 2026 – 2030 on 
public exhibition for a period of at least 28 days and comments from the community will be 
considered prior to the endorsement of the final DIAP. 
 
Financial/Resource Implications 
 
Resourcing of the Disability Inclusion Action Plan 2026-2030 is aligned with Council’s Delivery 
Program 2025-2029, Operational Plan 2026-2027 and Workforce Plan. Implementation of the 
DIAP will be staged in line with these key strategic documents. 
 
Endorsement of the Draft DIAP provides a framework to guide prioritisation of actions and 
inform future resource allocation decisions, ensuring that investment in disability inclusion is 
planned, targeted, and aligned with Council’s strategic objectives. 
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Legislation  
 
The Draft Disability Inclusion Action Plan 2026-2030 has been developed in legislative 
alignment with the Disability Inclusion Act 2014 (NSW), Australia’s Disability Strategy, and the 
UN Convention on the Rights of Persons with Disability. The image below outlines the full 
legislative context. 
 

 
 



Draft 
Disability Inclusion 

Action Plan
2022–2026

Attachment 9.7.1

Council Meeting 13 April 2026 Agenda Page 6 of 43



Recognition of the 
Cammeraygal People

We respectfully acknowledge 
the Traditional Custodians of the 
land and waters of North Sydney 
local government area (LGA), the 
Cammeraygal people. 

We recognise the Cammeraygal 
people as the Traditional Owners of 
the area known today as North Sydney. 
We acknowledge that the alienation 
of Cammeraygal Country occurred 
with a land grant in 1794 without 
consultation, treaty, or compensation. 

Western archaeological evidence 
shows that Aboriginal people have 
been in North Sydney at least 5,800 
years, and likely for thousands more. 
We treasure and seek to preserve 
Cammeraygal connection to Country. 

In 1890, when North Sydney Council 
was formed through the merging 
of three boroughs, the word 
Cammeraygal was included on its 
coat of arms. Today it holds a central 
position in the Council’s logo as a 
reminder of the long and ongoing 
Indigenous heritage of this place. 

In recent years, the spelling of 
Cammeraygal has varied to include 
Gammeraigal and Gai-maragal as our 
community has sought to reflect and 
honour the heritage of First Nations 
people in a more culturally appropriate 
manner.

Caption: Rock erosion at Tunks Park, 
North Sydney

Caption front cover: A woman enjoys 
a sunny day in the park, smiling as she 
relaxes in her electric wheelchair and 
North Sydney Council Logo
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We know that socially connected and diverse 
communities have less mental illness and cognitive 
decline, and are safer, more vibrant and interesting 
places to live, study and work. Yet...

1 in 5 Australians live with a disability. 52% of 
Australians over the age of 65 have a disability. 
80% of people with a disability have a non-visible 
disability.  

1 in 5 Australians live with a mental health 
condition and almost 50% of Australians will 
experience a mental health condition in their 
lifetime. 

In North Sydney,

•	 27% of residents live with at least one long term 
health condition

•	 7% of residents live with a mental health 
condition

•	 22% of residents are over the age of 60 years

•	 9% of residents over the age of 15 years are 
unpaid carers who assist their family and friends 
with a disability, long term illness or old age.

These statistics speak to why Council’s commitment 
to disability inclusion is so vital to the wellbeing 
and strength of our community – a connected 
and socially inclusive community where everyone 
is valued, feels they belong and is empowered to 
participate.  

The last Disability Inclusion Action Plan 2022–

2026 saw real change and progress on disability 
inclusion. It resulted in the establishment of the 
Access and Inclusion Committee, mandatory 
recurring disability confidence training for Council 
staff, accessibility upgrades to Stanton Library and 
multiple playgrounds, entrenched access and 
inclusion principles into Council capital works 
projects such as Young Street and Burton Street 
plaza, a partnership with Jigsaw Australia to 
establish two disability identified traineeship roles 
and incorporating sensory spaces into Council 
events – just to name a few.

I am proud and pleased that this new Disability 
Inclusion Action Plan 2026–2036 builds upon the 
work of the previous plan. This Plan started with 
people with lived experience of disability and, as 
a result, moves beyond a focus on compliance to 
ensuring that access and inclusion is embedded 
within every aspect of Council decision-making and 
service delivery.

Together, supported by this Plan, we can foster 
disability inclusion, addressing local conditions and 
create a vibrant community where, no matter your 
age or disability, everyone can participate and feel 
like they belong.

Zoë Baker

MAYOR

Mayor’s 
message

Caption: North Sydney Council Mayor, Zoë Baker
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