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SUMMARY

Introduction
North Sydney Council with Crows Nest Mainstreet (CNMS) have in
recent years been undertaking an ongoing program of streetscape
improvements within the Crows Nest precinct. To date improvements
have focused on the main cafe and retail area along Willoughby Road.
To provide greater equity for all businesses that contribute to funding
of the Crows Nest Program in Crows Nest, Council and CNMS have
commissioned a Strategy for Crows Nest that will provide guidelines
for improvements for the whole precinct over the next five years.

Recent Streetscape Improvements to
Willoughby Road

The study includes review of relevant existing documents such as the
1996 Crows Nest Masterplan, Local Area Character Study and the
Development Control Plan 2002.
The preparation of this strategy has involved consultation with the
community and businesses in the precinct.
Key Issues and Opportunities
A review of the Village Precinct and consultation with members of the
public have revealed a number of issues and opportunities that are
pertinent to the future direction of Crows Nest as follows:
•
•
•

•

•

•
•

•
•

There are few visual cues to the presence of the Village, its character
or facilities, particularly when approached from the boundaries.
Pedestrian safety requires addressing particularly at critical street
crossings and in laneways.
Cafes and restaurants are mostly concentrated around Willoughby
Road, creating a focus for the precinct, but the quality of
streetscapes in adjoining streets (such as Alexander Street and
Hume Street) is not high.
Crows Nest is well served by Council carparks, however usage
can be improved particularly through signage and incentive
arrangements with local business.
The laneways provide an opportunity to create a strong pedestrian
route and connections throughout Crows Nest however they are
presently in poor condition and potentially unsafe.
Pedestrian connections to St Leonards are poorly defined.
There are a number of planter beds and tree pits that are degraded
and there is a high incidence of rubbish and cigarette butts in a
number of beds.
Pedestrian lighting on a number of streets is overshadowed by the
canopy of street trees creating a potentially unsafe environment.
Current garbage collection practices use a number of contractors
with waste collection occurring on a number of days and a number
of different waste container types.
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Objectives
During consultation with community groups and stakeholders,
participants were asked to contribute words and phrases to describe
Crows Nest. Responses included ‘pedestrian friendly’, ‘human scale’,
‘active day and night’. These have been used to form the basis of the
objectives for Crows Nest. On the basis of the issues and opportunities
identified through community consultation and site investigation, the
following key objectives provided the foundation for the short, medium
and long term strategies
Urban Context
•
Maintain the village atmosphere of Crows Nest.
•
Encourage pedestrian access and safety throughout the Village.
•
Strengthen physical and visual linkages to surrounding areas.
Precinct Landuse
•
Maintain diversity of commercial businesses within the precinct.
•
Ensure equity of capital works to improve all areas of Crows Nest
•
Develop a clearly defined pedestrian network.
•
Upgrade existing streetscape amenity and establish new facilities
to meet the current users and residents as well as future users.
Access Circulation and Parking
•
Establish a legible, structured pedestrian network that recognises
the desired movement patterns within and through the precinct,
catering to the needs of all users.
•
Improve and enhance laneways to encourage pedestrian usage.
Cultural Heritage
•
Ensure heritage items are conserved and enhanced for future
generations.
•
Provide interpretation for heritage items.

On-street parking - Holtermann Street
with striking planting design.

Ecological Sustainability
•
Promote best practice in environmental protection.
Promotion and Marketing
•
Heighten the perception of Crows Nest as a diverse and thriving
‘Village’.
Character and Visual Quality
•
Maintain a high quality streetscape environment.
•
Ensure that facilities and streetscape elements communicate a
consistent and appropriate image with regard to the context of
landuse.
Public Safety and Amenity
•
Improve pedestrian safety through adequate lighting and
appropriate paving.
•
Encourage casual surveillance of open spaces and laneways.
Management and Maintenance
•
Ensure ongoing maintenance of streetscape elements to maintain
a high level of public amenity.
•
Ensure ongoing review of management and planning to achieve
long term objectives and allow a responsive approach to changes
in issues and needs.
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Key Strategies and Implementation
A range of strategies are identified in the plan. These may be summarised
as follows:
Short Term Actions
Laneway Upgrades
•
Improve lighting and paving,
•
encourage a pedestrian network and emphasise linkages,
•
coordinate waste removal,
•
encourage active street frontages.
Alexander Street
•
Improve pedestrian lighting, paving and street planting,
•
Implement al fresco dining concepts and options.
Burlington Street
•
traffic calming particularly at intersection with Willoughby Road
Pacific Highway
•
Improve street planting and pedestrian amenity,
•
highlight planting on highway address.
Carpark Signage
•
Illuminated signage for carparks on Alexander and Albany Streets
indicating spaces available.

Laneways - existing conditions are
often unsightly and not conducive to
safe public use.

Hume Street
•
Upgrade pedestrian lighting,
•
improve pedestrian safety,
•
enhance pedestrian connections between Willoughby Road and
carparks,
•
create a childrens play area.
Medium Term Actions
Bus Terminal Upgrade
•
Improve lighting and paving,
•
encourage pedestrian linkages,
•
guidelines and options for al fresco dining,
•
improve street planting.
Right hand turns from Alexander Street
•
Relocation of righhand turn from Willoughby Road into Falcon
Street, to the Pacific Highway to be investigated with RTA.
Upper Willoughby Road
•
Utilise high geographical point for enhancement of views into
Crows Nest,
•
Provision of informal seating areas and stage for public/occasional
events.
Northern Willoughby Road
•
Improve streetscape elements and furniture.
Long Term Actions
Carpark Improvements
•
Holtermann Street carpark facade and street address improvements
Falcon Street
•
Streetscape improvements,
•
Laneway upgrades
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Ongoing Improvements
Alexander Street carpark
•
Explore a more efficient carpark with more spaces as part of any
redevelopment opportunity for this street block
Mid-block Pedestrian Thoroughfares
•
Investigate options for creating pedestrian thoroughfares between
Willoughby Road and laneways.
The plan also provides concept ideas for 3 key locations in the precinct
namely Alexander Street, Hume Street and the laneways where early
action may be appropriate.
Next Steps
Council and CNMS will consider priority projects for action including
development of designs and implementation of priority management
actions in their normal program and budget review.
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INTRODUCTION

1.1
BACKGROUND
The Crows Nest Village is a vibrant and diverse commercial, retail and
entertainment precinct, located adjacent to the Pacific Highway and
close to St Leonards and North Sydney CBD. It lies within an intensively
developed urban landscape, comprising predominantly medium to high
density commercial and low to medium density residential use with
isolated pockets of open space.
In recognition of the potential to transform Crows Nest into a unique
and vibrant urban centre, North Sydney Council, in collaboration with
Crows Nest Mainstreet Ltd (CNMS), have in recent years commenced
a long-term initiative to upgrade the Village precinct. A range of studies
have been undertaken and concepts prepared for the area since the early
1990’s (see 1.5.1 Principal Studies).
The first phase of this program, which followed the concepts prepared
by Connybeare Morrison and Partners in the Crows Nest Mainstreet
Study and Masterplan prepared in 1994 (Ref. 4) has largely been
completed, has focused on the upgrading of Willoughby Road.
Implementation of improvements here has been, in most instances, very
successful, and the popularity of Crows Nest Village has grown
considerably, particularly in relation to patronage of the many and varied
alfresco eating establishments along Willoughby Road.
Council and CNMS now seek to review this work and to consider a
new suite of projects which would form the second phase of this
initiative. Having thus far concentrated on the enhancement of
Willoughby Road, it is intended that the short term focus will concentrate
on other parts of the Village, thereby delivering benefits over a broader
area and to a greater range of interests.

The Crows Nest Village is a vibrant and diverse commercial, retail and entertainment
precinct, located adjacent to the Pacific Highway and close to St Leonards and
North Sydney CBD.
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1.2
STUDY AREA
The study area is illustrated overleaf. It defines the extent of the core
commercial precinct in Crows Nest, being bounded by the Pacific
Highway, Alexander Street, and Falcon Street, with an extension along
Willoughby Road to Chandos Street.

1.3
SCOPE OF STUDY
This study aims to lay the foundations for the next phase of works on
the Crows Nest Masterplan. It is anticipated that this phase will involve
a series of projects aimed at enhancing some of the key locations in the
precinct which were not included in the Willoughby Road
improvements. The study includes:
•

Identification of current issues and needs facing the precinct,
including analysis of the improvements implemented to date and
a review of the 1996 Masterplan, Local Area Character Study
and Draft Development Control Plan.

•

Recommendations for new a new suite of improvements and
project initiatives for the precinct, based on the key issues
identified and with due regard to order priority.

This report is the principle outcome of the process of investigation and
consultation which this study has required. It includes relevant graphic
information in support of the various proposals and recommendations
described.

1.4
METHODOLOGY
The following brief summary sets out the approach and methodology
adopted in the preparation of this document:
Data Collation and Review
A principal component of this study has been the evaluation of previous
reports and current planning strategies to identify major issues affecting
the precinct. The information was further supported by numerous site
visits.
Stakeholder
Consultation
Consultation with local stakeholders has been given considerable
emphasis in the preparation of this report in order to more fully inform
the proposals contained within this document.
Consultation has included a community workshop, meetings with key
stakeholders and fliers informing the public of the project and inviting
participation and comments.
A copy of the flier distributed in the Crows Nest community in July
2001 is included in Appendix 1: Consultation.
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Issues and Ideas , Discussion Paper
The data collation & review and stakeholder consultation exercises
formed the basis for more detailed exploration of issues and ideas
relating to the precinct. This paper formed the basis of “Section 2.0
Issues” of this document.
Draft Strategies , Public Exhibition and Finalisation:
The comprehensive review of issues and ideas informed and directed
the resultant strategies. These focused on recommendations for a new
suite of projects for the Village precinct.
The Draft Report was placed on Public Exhibition and the community
and interested parties were invited to comment. Only one formal
response was received (from Crows Nest Mainstreet Pty Ltd) and the
comments addressed in this final report.

1.5
MAJOR STUDIES AND DOCUMENTS OF RELEVANCE
The following section provides a summary of the existing planning
documents that have informed and guided the upgrade works to date.
1 . 5 . 1 Principal Studies
The brief for this study outlined the need to review and where appropriate
recommend changes to the original Masterplan, Local Area Character
Study and to address matters covered in the North Sydney Council
Development Control Plan 2001.
Crows Nest Mainstreet Study and Masterplan
- North Sydney Council (1996)
The 1996 Masterplan produced by Council comprises drawings
illustrating schematic design proposals for the entire Village precinct.
These proposals are loosely based upon the Concept Masterplan
produced by Connybeare Morrison and Partners in 1994.
Key proposals follow, including a description of their current status
where known (in brackets):
•
•

•

•
•
•

Outdoor seating areas, predominantly on Willoughby Road
(completed).
Footpath upgrade treatments along sections of a number of roads
and streets in the precinct, including major treatments to the
Pacific Highway, Willoughby Road and Alexander Street
(completed).
Street tree planting, mostly along parts of the Pacific Highway,
Willoughby Road and Burlington Street. Proposed species
include Platunus x hybrida, Sapium sebiferum and Ulmus glabra
lutescens, to complement existing street trees.
New and replaced street lighting through most of the precinct,
notably excluding Albany Street and the numerous laneways.
Council standard benches and bicycle racks, predominantly on
and near Willoughby Road.
Road/footpath treatment along Willoughby Road between
Burlington Street and the Pacific Highway (completed).
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Proposed vehicular speed control treatment along Willoughby
Road between Holtermann and Clarke Streets. Other street
calming in the precinct to include new roundabouts along
Alexander Street, half road closures off Alexander Road.
Focal point/gateway treatment at key entry/arrival points to the
precinct (not yet implemented).
Proposed pedestrian/vehicular “shareway” treatment in key
laneways in the precinct (not yet implemented).

Local Area Character Study - North Sydney Council (1997).
This study describes the character of Crows Nest Village (and other
areas in North Sydney) and outlines opportunities for character
enhancement. It also sets out a schedule of actions in relation to character
improvement, including the parties responsible for implementation and
the relevant time frame.
Key actions listed follow, including a description of their current status
where known to be complete:
•
•
•
•
•
•
•

•
•

Preparing Plans of Management for Ernest Place and Clarke
Street.
Appropriate zoning changes to enhance the village atmosphere
and provide an appropriate mix in land uses (Complete).
Establishing appropriate uses for the Crows Nest Community
Centre.
Developing an indoor sporting facility on top of the Hume Street
Car Park (Complete).
Developing design guidelines to minimise visual impacts of car
parking stations and traffic control devices on the streetscape.
Developing a traffic strategy to help manage traffic impacts
within the Village.
Undertaking a planning study to investigate potential
redevelopment sites within the Village, particularly the
Woolworths/Alexander Street Car Parking Station and Crows
Nest Plaza.
Preparing a pedestrian network strategy, including consideration
of opportunities for mid-block linkages and laneway usage.
Developing design guidelines for the redevelopment of heritage
items and adjoining buildings.

Adjacent character areas are similarly described and proposed actions
detailed.
Development Control Plan 2002 - North Sydney Council.
This plan, adopted during the progress of this study, provides guidelines
applicable to any development within the Crows Nest Centre and
Neighbourhood (and other planning areas in North Sydney LGA). These
guidelines reflect the recommendations of the Area Character Study as
well as relevant environmental community and functional
considerations.
The Character Statements for the Crows Nest Neighbourhood contained
in the DCP are of particular relevance here (see Appendix 2).
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With respect to streetscapes some key elements of the Character
Statement include:
•
Identity icons:
Crows Nest fiveways intersection
outdoor dining on Willoughby Road, Burlington, Ernest
and Holtermann Streets.
•
Views/ Vistas North along;
Willoughby Road
Pacific Highway
•
Public spaces and facilities:
Ernest Plan is a town centre focus
•
Through site links:
pedestrian access from Willoughby Road to Alexander
and Hume Streets, improves access to the Council
carparks.
All of the above requirements of the DCP are addressed further in this
study.
1 . 5 . 2 Other relevant Documents
Over recent years a range of other studies and documents have been
prepared by and for Council and Crows Nest Mainstreet Ltd., which
have specific relevance to the study area. These are as follows:
•

North Sydney Council Local Environment Plan 2001 - North
Sydney Council.
This plan, consisting of an A4 document and accompanying plans
of North Sydney at 1:5500, outlines development controls for
North Sydney LGA. The development controls describing
requirements for mixed use and special use zones, as well as the
heritage provisions, are especially relevant to this study.

•

Crows Nest Parking Study - Environmental Resources
Management (2001).
This study reviews and endorses Council’s proposed strategy to
encourage, through appropriate cost structuring of parking, use
of off-street car parks by those requiring long-stay car parking.
Research is based on surveys of parking use in the precinct in
different time periods.

•

Crows Nest Main Street Study - Connybeare Morrison and
Partners (1994).
This study was produced for Crows Nest Mainstreet Ltd. and
formed the precursor to Council’s 1996 Masterplan. Consisting
of an A4 report and a Concept Masterplan, it outlines general
guidelines and schematic proposals in relation to urban
improvements in Crows Nest Village. Additionally it provides a
comprehensive inventory of buildings in the precinct including
recommended restoration and improvements to building facades.
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•

Crows Nest Retail/Commercial Centre Study - Plant Location
International (1991).
This study reviewed the issues and outlines recommendations
in relation to commercial operations in the precinct. Proposals
include, among others, streetscape improvements, promotion of
the Centre (eg. by street fairs) and the establishment of a
pedestrian mall on Willoughby Road between Holtermann and
Clarke Streets.

•

The North Sydney Traffic Calming Study
- Colston Budd Hunt & Twiney, Sinclair Knight, Stapleton &
Hallam and The Public Practice (1991).
The North Sydney Traffic Strategy Volumes 1 & 2
- Colston Budd Hunt & Twiney, Sinclair Knight, Stapleton &
Hallam and The Public Practice (1991).
These documents review the traffic issues relevant to North
Sydney LGA and establish a strategy for traffic management.
The strategy includes proposals for roadworks at specific
locations, including a number within the Crows Nest Village
precinct. Since the study, some of these works have been
implemented, others have been abandoned and some represent
potential future works.

•

Local Area Traffic Management Scheme - Municipality of North
Sydney (1985).
Crows Nest Traffic Management Scheme - Coady and Associates
(1980).
Crows Nest Centre Traffic Management - Coady and Associates
(1979).
These three documents reviewed traffic management issues in
Crows Nest and outlined traffic strategies, including relative
prioritisation. Notably, the existing traffic management strategy
appears to reflect a number of the proposals put forward.
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ISSUES

The following section outlines the key issues facing the Village precinct,
including review of the recent upgrading of Willoughby Road. This is
derived from field evaluation, document research, liaison with managing
interests and the community consultation process.
The following topic headings were established as a framework for the
discussion of specific issues relating to the study area:
2.1

Urban Context

2.2

Precinct Land Use

2.3

Access, Circulation and Parking

2.4

Cultural Heritage

2.5

Ecological Sustainability

2.6

Promotion and Marketing

2.7

Precinct Character and Visual Quality

2.8

Public Safety

2.9

Management and Maintenance
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CONTEXT

Existing Status
Crows Nest Village is located adjacent to the Pacific Highway and St
Leonards and close to North Sydney CBD. It lies within a highly
developed urban landscape, comprising medium to high density
commercial and residential land use, the low scale Holtermann Estates,
and isolated pockets of open space.
The Village is a popular destination for patrons of the thriving cafe and
restaurant culture in the precinct, as well as its wide range of retail and
commercial operations, the presence of a film industry of international
regard, and local residences. These combine to create a unique and
specialised role for the precinct in the context of Sydney’s metropolitan
area.
Crows Nest is bounded by the Pacific Highway running north-south
and Alexander Street running northeast to south west with Falcon Street
forming the south boundary of the precinct. The major hub of the Crows
Nest village area lies within these busy roads.
The intersection of the Pacific Highway and Falcon Street is a major
landmark for Crows Nest although views into Willoughby Road are
not presently optimised. Right turns off the highway are only possible
at Alexander and Albany Streets, which are both easy to miss.
The proximity of St. Leonards railway station and the Forum creates an
opportunity for pedestrian access which is currently under utilised due
to a lack of visual cues or signage directing pedestrians to Crows Nest.
Stakeholder Comments
•
There are few visual cues to highlight the presence of the Village,
its character or facilities, particularly when approached from its
boundaries.
•
Vehicular or public transport access to the precinct is not visibly
promoted.
•
There is a proliferation of advertising billboards, banners and
sandwich board signs along the Pacific Highway which create a
visually chaotic appearance and are of a scale and nature at odds
with a “village” concept.
•
There is limited access to the village from the Pacific Highway.
•
there is no designated cycle route which passes through the
precinct, effectively discouraging cycle access to it. Promoting
cycle access may have the added benefit of reducing vehicle use
in the precinct.

Willoughby Road intersection with the
Pacific Highway

Conclusions
The diverse mix of commercial and residential areas within Crows Nest
generates a vibrant and lively atmosphere at all hours of the day and
night. A number of issues need to be addressed to increase the visibility
of the village and to increase the ease of access.
•
Clarification of signage on the Pacific Highway from both north
and south will raise the profile of Crows Nest.
•
Willoughby Road/Pacific Highway intersection is a natural
landmark for Crows Nest and should be utilised to increase the
visibility of Crows Nest.
•
Pedestrian links to Crows Nest should be clarified.
CROWS NEST MAINSTREET PROGRAM
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USE

Existing Status
Crows Nest Village contains a variety of commercial and retail
operations and enterprises, various community services and
organisations, recreational facilities and a growing residential
population. Such diversity in what is a relatively small area makes for
a rich and dynamic urban environment.
The value of promoting this diversity has been formally acknowledged
in recent planning instruments such as the Local Area Character Study
1997 and the North Sydney Council LEP 2001 (Ref. 8) , with much of
the Crows Nest Village precinct now being rezoned as “Mixed Use” to
encourage the trend further.
At present, key uses in the study area are generally located as follows:
•
Cafes and Restaurants are mostly concentrated along or nearby
Willoughby Road, with several occurring along Alexander Street.
This effectively creates the focus of Crows Nest Village.
•
Residential apartments, particularly more recently,
predominantly occur east of Willoughby Road and tend to be
located on laneways or fronting Ernest Place.
•
Various shops and offices are distributed throughout the precinct,
particularly on the main roads (Pacific Highway, Willoughby
Road, Alexander Street).
•
Various community services and organisations are distributed
throughout the precinct. Most notably, the Crows Nest
Community Centre fronts onto Ernest Place.
•
Ernest Place is located off Willoughby Road and centrally in
the precinct, effectively making it the town centre park.

Residential apartments on Alexander
Street

Cafes and Restaurants
The cafe and restaurant culture of Crows Nest is its main highlight, and
certainly a major draw card for patronage of the precinct. Accordingly,
a prime objective of the recent Willoughby Road improvements has
focused on providing facilities and spaces suited to alfresco eating and
dining.
These facilities have, by and large, proved successful in providing an
attractive, amenable environment for outdoor eating along Willoughby
Road and Holtermann Street. In doing so they have also encouraged
further growth of cafes and restaurants in the Crows Nest centre,
In their 1991 retail/commercial study of Crows Nest, PLI recommended
that Council should not attempt to control restaurant numbers in the
centre. This was based on potential legal complications and also on the
contribution cafes and restaurants were making to the life and vitality
of the precinct.
While both of these aspects remain important considerations today, there
is nonetheless the danger of creating a zone devoted too exclusively to
cafe and restaurant culture. This not only deprives the area of part of its
variety and interest, but may also deprive local residents of shopping
opportunities, necessitating greater car use to access other shopping
centres.
CROWS NEST MAINSTREET PROGRAM
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Shops and Retail outlets:
The Crows Nest commercial precinct contains a broad range of shops
and retail outlets, including numerous operations catering to specialised
and niche markets. This specialisation undoubtedly adds to the
uniqueness and interest of the Village and certainly attracts significant
numbers of visitors, including those who may otherwise not have cause
to use the precinct.
In their 1991 retail / commercial study Plan Location International (Ref.
10) recommended that Crows Nest should establish specific retail market
sectors in order to develop a “point of difference” between itself and
adjacent centres, rather than attempt to compete directly with them.
This provides additional support to the argument that cafe and restaurant
culture should not be permitted to take over the precinct too completely,
requiring appropriate design guidelines and planning controls.
Public Open Space and Recreation Facilities
Two pockets of open space exist in Crows Nest, namely Ernest Place
and an unnamed park between Clarke and Hume Streets. Both currently
provide spaces suited to passive recreational pursuits, such as sitting,
reading and eating. Additionally, Ernest Place is the focus for occasional
market days and the annual Willoughby Road Fair.
Ernest Place is a well-used space with an integral role in the urban
fabric of the Crows Nest Village. This is due in part to its cultural
location, adjacent to Willoughby Road and flanked by cafes, an attractive
church and the Crows Nest Community Centre. The park is currently
undergoing works to improve its functioning and appearance.
In contrast, the unnamed park between Clarke and Hume Streets is a
somewhat forgotten and undervalued element of the precinct. A
combination of steep slopes, limited opportunities for seating and
possibly a perception that the space serves primarily as an entry point
to the adjacent sports centre, discourages use and downgrades the
amenity of the park to users.

The green space sandwiched between
Clarke and Hume Streets has the
appearance of a largely forgotten and
undervalued element of the precinct.
The addition of children’s play and a
landscape upgrade would improve its
use and profile.

Crows Nest Village also provides for a range of active recreational
pursuits in the form of the North Sydney Indoor Sports Centre. Facilities
at the centre include provision for a wide variety of sports: basketball,
volleyball, netball, soccer, badminton and table tennis. Both organised
competitions and casual use are catered for. These facilities are especially
important for youths in the local community, with few other structured
recreational facilities available in the neighbourhood to cater to their
needs. This is all the more notable considering growing residential
population within the Village precinct. Play opportunities for children
are, however, very limited throughout the precinct.
Community Activities and Events:
Organised community events are important for fostering community
development, and given the substantial residential character of the area
Crows Nest would seem to be an appropriate location for such activities.
The Crows Nest Community Centre behind Ernest Place currently
provides for a wide range of general community activities including
social luncheons and dinners, Yoga, tai chi and martial arts classes,
dances, Bingo etc.
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There is currently just one regular community event of note in Crows
Nest, the “Crows Nest”. This is a popular family-oriented event held
each October, attracting some twenty to thirty thousand people. There
are also occasional weekend markets in Ernest Place.
In recognition of the potential for more community events in Crows
Nest, the Mainstreet Committee are currently considering initiating a
new annual event, the nature of which is yet to be determined. Events
which might be appropriate to the precinct and being considered by the
Committee include concerts, drama, and sculpture exhibitions.
The establishment of a stage area (either permanent or removable) and
space suitable for larger events (other than Ernest Place) will be an
important contributor to the success of future initiatives.

Occasional weekend markets occur in
Ernest Place, adding life and character
to the Village. DCP 2002 identifies
Ernest Place as the urban focus for
Crows Nest.
Recent landscape
improvements will enhance this role.

Stakeholder Comments
•
The major works so far and direction for funding has been utilised
in the upgrade of Willoughby Road. Whilst this has been a
successful program, there is a need to widen the focus to include
all areas of Crows Nest.
•
Some concern has been expressed regarding whether the numbers
of cafes and restaurants should be controlled in order to
encourage a more balanced range of uses and activities.
•
Pedestrian safety: At the two pedestrian crossings along the two
way section of Willoughby Road, the new walls and hedges block
the visibility from the road of people about to step out onto the
crossings. Accidents have occurred as a result of this situation.
•
Pedestrian movement: The positioning of some of the on street
trading facilities prevents a clear passage of movement for
pedestrians along the footpaths, creating pedestrian flow
problems and in some instances trip hazards. Similarly, some of
the plant beds are poorly located, causing their trampling.
•
Use of facilities: There are several locations, particularly on the
fringes of the precinct, where the outdoor eating facilities are
not used. The requirement for these facilities is questionable
given that the principle demand occurs along the middle and
upper parts of Willoughby Road.
•
Entitlements: Many cafe/restaurant owners repeatedly breach
their outdoor space entitlements by infringing upon the adjacent
footpaths. This is currently policed only in response to public
complaint. This remains an important issue, particularly as
obstacles for the visually impaired.
Conclusion
The diversity and uniqueness of Crows Nest needs to be maintained
with a focus on the ‘Village’ atmosphere. Key issues to be addressed
include:
•
Encouragement of mixed use development;
•
Minimising conflicts between commercial and residential areas;
•
Provision of appropriate locations and facilities for community
events;
•
Promotion of Crows Nest as a diverse and interesting place to
live and work;
•
Provision of design guidelines for all future developments which
will address above issues.
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PARKING

Existing Status
Pedestrian and Cycle
A setting which is friendly to pedestrians is complementary to the notion
of an urban “Village”. It means providing a safe, permeable and legible
environment for users, in which pedestrian circulation is encouraged
and has priority over vehicular traffic, where possible and appropriate.
The recent improvement works in the precinct combined with Council’s
traffic and car parking strategies have generally contributed to a more
pedestrian friendly setting:
•
Traffic has been reduced along Willoughby Road, creating a more
peaceful environment.
•
New pedestrian crossings have been installed, encouraging
pedestrian movement.
•
Unit pavers have replaced the previous asphalt and concrete
paving, providing more attractive surfacing.
•
Opportunities for seating have been provided, predominantly
along Willoughby Road.
Public Transpor t
While the Village has ready access to bus transport and more distant
access to train transport at St Leonards, there are inadequacies in the
form and function of these services.
Five separate bus routes service the Village frequently, however tight
corners (such as at the intersection of Falcon and Alexander Streets)
hinder clear passage and create safety issues with both pedestrians and
vehicles.
Crows Nest is within close walking distance of St Leonards Train
Station, yet there are few cues to identify its location and provide
direction to the Village, as discussed in Section 2.1.
Vehicle Access and Car Parking:
Crows Nest is well served by four Council carparks, however the level
of use of these could be improved. The introduction of parking meters
has increased the turnover of cars parked in the streets however there is
still concern that on street parking is being utilised for long periods of
time.
The four council carparks generally suffer from a lack of useful signage
as well as difficulty in accessing entries and exits. The design of the
Alexander Street car park is inefficient compromises the safety of
vehicles trying to enter it. Future redevelopment in this block should
address these problems.
Reduction of through-traffic along Willoughby Road has increased the
traffic along Alexander Street, creating a noisier and generally more
hostile environment for pedestrians. Greater definition of the pedestrian
realm through appropriate footpath treatments could help to offset the
impacts of increased traffic.
The relatively high speeds of traffic in some streets, especially Alexander
Street, require addressing.
CROWS NEST MAINSTREET PROGRAM
Page

17

•

FINAL REPORT

CLOUSTON
FEBRUARY 2002 •

N S 544

Stakeholder Comments
•
Laneways: At present many of these are shabby, often unsightly
and potentially unsafe environments (also refer to Section 2.8:
Public Safety). Yet many of them provide convenient links
through the precinct, and a number of them are the sole access
points to the residential apartments in the precinct.
•
Arcades: Previous studies have advocated the creation of new
pedestrian arcades at certain locations in the precinct, to provide
greater linkage between Willoughby Road and other key nodes,
particularly the Council car parks. These include the car parks
on Hume Street, Alexander Street and Holtermann Street. (Due
to private ownership of potential linkage sites, however,
development of these arcades is fundamentally a planning issue,
requiring the initiative of existing landholders and/or
amendments to the LEP and DCP).
•
Pedestrian connections to St. Leonards precinct are poorly
defined at present.
•
Street lighting is inadequate both in the laneways and on some
of the perimeter roads, compromising pedestrian safety and
security.

Visibility of pedestrians by drivers is
impeded in some locations by recent
streetscape works on Willoughby Road.

Conclusions
•
A pedestrian network needs to be established throughout Crows
Nest highlighted with a lighting plan as well as planting and
street trees;
•
Carparks need to be identified and promoted with signage on
major roads to encourage usage;
•
Laneways need to be upgraded for pedestrian safety to encourage
usage;
•
Council should investigate options for the establishment of
pedestrian thoroughfares between Willoughby Road and
laneways;
•
Conflicts between buses and cars should be addressed;
•
Alexander Street needs to be upgraded to enhance pedestrian
amenity whilst maintaining its busy vehicular role.
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HERITAGE

Existing Status
There are a number of listed heritage items in the Crows Nest Village
precinct, as identified in the North Sydney LEP 2001. These include:
•
Crows Nest Hotel (1 Willoughby Road).
•
Willoughby House (425-429 Pacific Highway).
•
The Baptist Church (63 Willoughby Road).
•
The substation (Oxley Street).
•
The Uniting Church & Crows Nest Performing Arts Centre Holtermann Street.
•
583 Pacific Highway.
Connybeare Morrison and Partners 1994 study (Ref. 4) recommended
that all heritage listed buildings be retained and restored. In addition to
these recommendations, many of the heritage items would benefit from
rationalisation of streetscape elements, particularly signage and
powerlines to simplify and clarify their visual context.
Some boundary treatments on heritage properties require attention, such
as the unsightly fencing surrounding the Oxley Street substation.
Stakeholders Comments
During consultation the only issues of detail raised, related to the
substation fencing listed above.
Conclusions
Whilst contemporary design of the streetscape is widely supported there
is a popular sense that the low scale historic character of the area should
be carefully conserved.
Public utilities should be encouraged to address the heritage significance
of their infrastructure and properties through appropriate design.

The Substation on Oxley Street is identified in the North Sydney LEP 2001 as a
heritage item. The fencing, however, is not complimentary to its heritage values
and would benefit from an upgraded boundary treatments.
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SUSTAINABILITY

Existing Status
As the precinct is highly urbanised, environmental concerns are among
the issues facing the precinct. A number of matters that could be
addressed that would enhance the precinct for all users and also that
build on the urban focus of the area are addressed below.
Issues of ecological sustainability addressed during the study include:
•
limited promotion of public transport, cycle and pedestrian access
to Crows Nest, encouraging greater car use and, therefore,
affecting air quality and generating noice.
•
absence of a strategic approach to tree and shrub planting in
streets and open space as refuge or habitat for urban fauna
(avifauna).
•
limited porous surfaces in the area to absorb stormwater.
•
energy consumption (absence of solar lighting, etc.).

Wider promotion of public transport
access to Crows Nest would reduce
car use, and improve local air quality
and reduce noise.

Stakeholder Comments
•
Air quality could be improved by initiatives such as the
introduction of penalties for vehicles stopped with their engines
running.
•
There is a high incidence of rubbish and cigarette butts in planter
beds, due in part to the lack of rubbish bins in Crows Nest.
•
Control of vehicle noise was raised.
Conclusions
•
The recent rezoning of the precinct to mixed use is an important
step in encouraging people to live near their workplace, reducing
car use and dependency.
•
Cycle routes and bike racks in the precinct could encourage
people to access the Village by bike.
•
The creation of tree canopy links through the precinct, connecting
separate open space areas, would improve the ecological integrity
of the area.
•
Initiatives could be introduced to improve the cleanliness of
stormwater entering the drainage system such as by provision
of butt bins.
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MARKETING

Existing Status
Crows Nest Mainstreet Ltd. was formed to promote and enhance the
Village, in the form of a “Mainstreet Program”. Crows Nest Mainstreet
Ltd represent the interests of all of the levy contributors in the precinct,
and as such have played a key role in the community consultation
process. Aside from their contribution at meetings and the workshop
for this study, they have provided a list detailing specific needs and
recommendations for the precinct, all of which are addressed in this
document.
One of the principle aims of Crows Nest Mainstreet Ltd. has been
indirect promotion of the precinct through upgrading the urban setting
and thus providing a more amenable environment for its users.
To this end it initiated the 1994 study by Connybeare Morrison and
Partners, providing the precursor to Council’s Masterplan. Results of
this program can be seen in the upgrade works on streets Willoughby
Road and the use of the Crows Nest insignia in wrought iron details
around the town centre.
A continuing task for the Mainstreet Committee will be the coordination
of future works to enable Crows Nest to maintain a coordinated theme
throughout the precinct in line with the objectives and strategies outlined
in this report.
Stakeholder Comments
During consultation there was strong support of the current marketing
programs promoting the precinct as a Restaurant and specialisation
shopping area, being run by the Mainstreet program.
It was considered that providing improved facilities for occasional major
cultural events (such as outdoor performance) would further assist in
raising the profile of the precinct.
Conclusions
Key conclusions on aspects of promotion and marketing would include:
•
Continuation of the Mainstreet programs eye-catching
advertising program.
•
Ensuring that the precinct is readily accessed by public transport.
•
Improved parking arrangements including signage, voucher
systems, etc.
•
Progressive street upgrades as outlined in this strategy.
•
Investigation of a suitable location for adaption to occasional
major events.
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QUALITY

Existing Status
Some of the key aspects contributing to the ‘urban village’ character of
Crows Nest include:
•
A low, enclosed urban form, with a range of interesting building
forms and facades eg. Federation era buildings.
•
A wide variety of shops, cafes, restaurants and community groups
and services in a compact area (within short walking distance).
•
A vibrant street life, including alfresco eating and shop wares
displayed beside the footpath.
•
A “Village Green”, provided by Ernest Place.
This character is most evident along Willoughby Road, which is the
primary focus of the precinct. Other parts of the precinct are generally
less village-like, due to a range of factors which include reduced
enclosure, greater traffic, less street life and buildings which are
incompatible with a village setting.
Views and vistas within the precinct that are of particular note include
the view northward along Willoughby Road throughout Crows Nest,
north along the Pacific Highway from the Falcon Street junction and
the views from all streets to the building that define the fiveways junction
(see DCP 2002).
Planting in Crows Nest is highly variable in character, ranging from
avenues of mature trees such as in the northern part of Alexander Street
to streetscapes of mixed species of highly varied performance.
Stakeholder Comments
•
There are currently few visual cues to identify the presence of the
precinct or signal entry into Crows Nest.
•
There is a proliferation of signage in some locations in the precinct,
particularly along the Pacific Highway, which distracts viewers
from seeing clearly into the precinct.
•
There are many areas of Crows Nest that are paved with poor
quality paving.
•
Improved lighting, (including fairylights) would enhance nightime
visitation.
•
Many of the existing buildings in the precinct could benefit from
renovation/restoration to their facades. This is especially important
with regard to the heritage listed buildings, some of which are
showing signs of neglect. Notably, Connybeare Morrison and
Partners (1994) outlined specific recommendations to improve the
facades of buildings along Willoughby Street, and similar principles
could be used elsewhere.
•
Planting in Crows Nest appears to be ill considered.
•
Street Trees in many locations, are controlled due to the presence
of powerlines, often causing unsightly tree forms. On Alexander
Street the trees are causing overshadowing of street lights,
decreasing public safety.
•
Power cables are often unsightly.
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Conclusions
While it is unrealistic and inappropriate to try to extend the village
character as present in Willoughby Road throughout the precinct, the
character of some other areas could, in many instances, be improved
substantially.
•
A distinctive landscape such as treatment would help to remedy
this situation and may be appropriate at existing major entry
points into the precinct, such as along the Pacific Highway.
Indeed the Masterplan for the precinct identifies potential
locations for this type of treatment.
•
Although both undergrounding and bundling of powerlines are
expensive operations, long-term opportunities should be
considered by Council given that the visual improvements would
be considerable. An added benefit would be reduced maintenance
requirements for street trees.
•
Council has established standards for street furniture and paving
which should continue to be adopted within the precinct.
•
Infill development/redevelopment should be sympathetic to the
character of the surrounding area. This requires adoption of
prescribed guidelines with regard to scale, materials, detailing,
colour schemes and facade treatments. (DCP 2001, Ref.7)
•
Key views listed above and in DCP 2002 should be pretected
through development controls and control of streetscape
elements.
•
Planting in Crows Nest requires a more strategic approach that
would innvolve:
removal of unsuccessful street tree plantings and
replacement with consistent and reliable species
long term phasing out of species that create major
maintenance problems (such as Plane trees)
concentration of shrub planting only in areas where they
will thrive (roundabouts, parts, etc.)
choice of species and locations that do not compromise
safety (visibility, keeping lighting clear, etc.).
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SAFETY

Existing Status
Crows Nest Village enjoys a generally low incidence of crime and
antisocial behaviour, when compared with many other parts of Sydney.
Council and CNMS also respond rapidly to incidents of vandalism and
graffiti, thereby minimising proliferation (although CNMS have noted
some recent increase in tagging).
However, there are some areas in the precinct where there is a perception
of low personal security. In particular, the laneways and back roads
appear after dark to be an unsafe and hostile environment. There are
also a number of locations where pedestrian safety is compromised
through poor sightlines or high traffic speeds (see Access and
Circulation).
Stakeholder Comments
•
Key locations for safety upgrades are the laneways which appear
unkempt, are currently inadequately lit, have little activity at
night and lack casual surveillance.
•
Lighting in Alexander Street is inadequate due to street trees
shadowing the street lights.
•
Lighting along Hume and Clarke Streets is inadequate.
•
The corner of Willoughby Road and Burlington Road can be
unsafe for pedestrians due to lack of visibility and traffic speeds.
Conclusions
Opportunities to address matters of public safety include:
•
Upgrade laneways with a lighting plan, improved surfacing,
rationalisation of garbage collection and increase residential and
commercial presence on street front.
•
Instigate an improved lighting program for peripheral streets.
•
Upgrade paving to eliminate trip hazards.
•
Improved relationship between buildings and laneways to
increase passive surveillance( formalised in DCP 2002).
•
Improved pedestrian safety for crossing roads by improved
visibility.

The laneways and back roads in the precinct, do not currently engender an atmosphere
of public safety. Improved streetscape works and co-ordinated waste management
will improve this environment.
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MAINTENANCE

Existing Status
There are several significant streetscape management / maintenance
issues affecting the precinct currently, including some which relate to
the recent improvements to Willoughby Road. Issues that are evident
even to the casual observer include:
•
trampled planting beds due to poor design.
•
scrappy and poorly designed and maintained planting beds,
particularly in Hume Street and Holtermann Street.
•
Recent increase in ‘tagging’ graffiti on some buildings.
•
Proliferation of cigarette butts.
•
Unsightly and smelly rubbish areas, particularly in laneways.
•
Pigeon nuisance.
•
Paving in poor and sometimes dangerous condition.
•
Staining on pavements.
•
Hindered pedestrian passage on footpaths due to cafe tables and
temporary signs.
•
Extensive leaf mulch in gutters, particularly from Plane trees.
The Willoughby Road improvements have generally been successful
however there are a few items which will need to be addressed including
pedestrian safety and trampling of planter beds.
Stakeholder Comments
•
The condition and cleanliness of the many laneways in the area
is inadequate and requires some form of improvement
particularly the wheelie bins left outside for long periods, often
accompanied by garbage bags and other articles of refuse.
•
Public litter bins: In spite of the number of people using the
precinct, these are not currently provided, even along Willoughby
Road. The major constraint for Council is the expense of
servicing the bins. Council has offered the option of paying
business operators to service new bins (which would also be
installed by Council), however this idea has been met with little
enthusiasm.
•
Current bollards in loading zones are being damaged regularly
by trucks.
•
Pigeons are nesting in awnings and other area of some buildings
and subsequently soiling the pavements and walls.
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Conclusions
Opportunities to address these management and maintenance issues
include:
•
Upgrading of facades throughout the precinct development/
redevelopment proposals Council can influence .
•
Rationalising current garbage collection practices so that a single
contractor is used in order to decrease the incidence of bins in
the laneways and on the street.
•
Encourage shop owners/tenants to remove opportunities for
pigeons to nest.
•
Make design amendments as required to planter beds and boxes
that have been trampled/degraded.
•
Improvements to paving by progressive reconstruction and steam
cleaning.
•
Constructing more robust traffic control devices, particularly
bollards.

Trampling of planting beds occurs at several locations along Willoughby Road,
particularly on the southern section between the Pacific Highway and Burlington
Street.
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OBJECTIVES

3.1
COMMUNITY PERCEPTION AND FUTURE DIRECTIONS
Although previous studies and masterplans for Crows Nest have
addressed many of the issues raised by the many Stakeholders involved,
to date no clear objectives or vision have been defined for the area.
Accordingly, during consultation with community groups and the Crows
Nest Mainstreet committee, for this program participants were asked
to contribute phrases and words that characterise the way locals and
users of Crows Nest viewed the village.
Participants at the community meeting were asked to describe what
was special about Crows Nest; the following responses were recorded:
•
•
•
•
•
•
•
•
•
•
•
•
•

Human scale, predominantly low rise buildings,
Pedestrian friendly,
Cosmopolitan,
Relaxed and casual atmosphere,
Unpretentious,
Restful place,
Local pride in property,
Active day and night,
Personal community,
Unplanned history,
Commercial and residential mixture,
Safe “nest”,
Sunny aspect with views across the district.

By adopting such objectives and guiding rationale, Council can tackle
the complex process of planning and management through a range of
development areas.
During consultation there was broad agreement that to establish the
orients of Crows Nest Mainstreet the guiding rationale for Crows Nest’s
future should:
•
be needs based and responds to demand;
•
adopt best practice and current benchmarks;
•
be fully integrated into the proposed and existing social and
planning fabric;
•
ensure equity of access and opportunity;
•
be flexible to change in demand and opportunity;
•
be matched by an agreed funding program;
•
be based on principles of sustainability.

Cafe area on the southern section of Willoughby Road; a lively focus, where short
term parking also encourages street activity by allowing convenience shopping.
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3.2
OBJECTIVES
The following objectives for the future of Crows Nest were developed
and confirmed during consultation.
3.2.1
•
•
•
•

Urban Context
Maintain the village atmosphere of Crows Nest;
Encourage pedestrian access and safety throughout the precinct;
Strengthen physical and visual linkages of the village to
surrounding areas, particularly on major roads servicing the
precinct;
Promote the diversity of commercial and residential operations
in Crows Nest.

Crows Nest is characterised by many
businesses catering to specialised
markets. This diversity and a relatively
pedestrian
friendly
environment
encourages
day
and
evening
pedestrian activity.

3 . 2 . 2 Precinct Landuse
•
Maintain diversity and individuality of commercial businesses
within the precinct;
•
Ensure equity of capital works to improve all areas of Crows
Nest;
•
Upgrade existing streetscape amenity and establish new facilities
to meet the current users and residents as well as future users;
•
Encourage and foster landuse and events within the precinct that
help develop a sense of community;
•
Ensure redevelopments within Crows Nest work to improve
streetscape character and pedestrian access;
•
Optimise existing open space and recreational facilities;
•
Encourage an increase in the amount of residences within the
precinct whilst minimising conflict with existing commercial
uses.
3 . 2 . 3 Access , Circulation and Parking
•
Establish a legible, structured pedestrian network that recognises
the desired movement patterns within and through the precinct,
catering to the needs of all users;
•
Improve and enhance laneways to encourage pedestrian usage;
•
Provide a clear address to the Village at all points of entry,
particularly busy road intersections;
•
Ensure safe pedestrian access;
•
Provide legible pedestrian routes from major public transport
terminals and stations;
•
Ensure a clear and appropriate parking system to cater for short
and long term parking needs.
•
Encourage use of Council carparks for long term parking;
•
Follow up opportunities to create mid-block pedestrian arcades
to increase pedestrian flow through to laneways;
•
Ameliorate conflicts between buses and cars.
3 . 2 . 4 Cultural Heritage
•
Ensure heritage items are conserved and enhanced for future
generations;
•
Provide interpretation for heritage items;
•
Promote the cultural diversity of Crows Nest Village and
surrounding areas.
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3 . 2 . 5 Ecological
Sustainability
•
Promote best practice in environmental protection, including
noise minimisation, air pollution reduction, and stormwater
quality;
•
Maintain the quality and diversity of street and park plantings;
•
Protect trees of significance from future development.
3 . 2 . 6 Promotion and Marketing
•
Heighten the perception of Crows Nest as a diverse and thriving
‘Village’;
•
Continue use of Crows Nest graphics and streetscape elements.
3 . 2 . 7 Precinct Character and Visual Quality
•
Maintain a high quality streetscape environment;
•
Promote a public gathering area in the upper area of Willoughby
Road;
•
Maintain the quality and diversity of restaurants and cafes;
•
Ensure that facilities and streetscape elements communicate a
consistent and appropriate image in keeping with Crows Nest
Village.
3 . 2 . 8 Public Safety
•
Improve pedestrian safety through adequate lighting and
appropriate paving;
•
Improve casual surveillance of open spaces and laneways.
3 . 2 . 9 Management and Maintenance
•
Ensure ongoing maintenance of streetscape elements (street trees,
planted beds, paving, lighting, park areas) to maintain a high
level of public amenity;
•
Ensure ongoing review of management and planning to achieve
long term objectives and allow a responsive approach to changes
in issues and needs.
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STRATEGIES

4.1
INTRODUCTION
To realise the Objectives for urban design in Crows Nest, a program of
planning, design and management initiatives should be pursued. In this
regard the Strategies that follow take an holistic approach to
implementing the Objectives outlined above.
4 . 1 . 1 Principles and Strategies
The next section provides a summary of the main strategies collated
under the same headings as in Section 2.0 Issues of this report:
•
•
•
•
•
•
•
•
•

UC:
PL:
ACP:
CH:
ES:
PM:
CV:
PS:
MM:

Urban Context
Precinct Landuse
Access, Circulation and Parking
Cultural Heritage
Ecological Sustainability
Promotion and Marketing
Character and Visual Quality
Public Safety
Management and Maintenance

The abbreviations are used for the purposes of easy reference.
4 . 1 . 2 Priorities and Oppor tunities
At the end of each strategy an abbreviation in capital letters indicates
the priority and opportunity for implementation.
This is based on a combination of the urgency of implementing the
strategy and the opportunity to do so. Thus whilst action may be urgent,
the opportunity to implement it immediately may be precluded by lack
of opportunity (eg. land unavailable etc.).
The first letter represents priorities:
H = high (requires action in years 1-2)
M = medium (requires action in years 3-4)
L = low (requires action in year 5 onwards)
O = ongoing (requires constant action)
The second letter represents opportunity:
N = achievable now (can be undertaken in years 1-2)
S = achievable soon (can be undertaken in years 3-4)
E = achievable in the long-term (can be undertaken in year 5 onwards)
C = achievable over a continuous period

4.2
STRATEGIES
The following tables provide the summary of major strategies for
Council’s and CNMS’s action.
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REVIEW

5.1
STAGING AND PRIORITIES
This plan includes short, medium and long term as well as ongoing
strategies, many of which may not be implemented (or capable of being
implemented) for some years. Accordingly, a staging program has been
developed (see tables overleaf) that reflects the level of priority.
Further detail on each strategy can be found by using the reference
numbers to refer back to the strategies listed in section 4.0.
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5 . 1 . 5 Monitoring and updating
The priorities and staging of works listed above will be reviewed
annually by the Crows Nest Mainstreet Committee.
Using this document as a guideline the Committee will select projects
for implementation on the basis of:
•
Major priorities listed above.
•
Availability of funding and Council resources.
•
Subsequent envents that may require re-ordering of priorities.
It will be important that this document also be reviewed and updated in
toto at key periods as the works are progressively implemented and
performance is monitored.

5.2
KEY DEMONSTRATION PROJECTS
This section provides some early concept for three key demonstration
sites addressed in the Strategies namely:
•
•
•

Alexander Street Upgrade.
Crows Nest Laneways.
Hume Street Park.

Further design development will be required in order to determine
costings and to establish a program for implementation.
5 . 2 . 1 Alexander Street
Design Objectives:
•
Make Alexander street a more pleasant pedestrian environment.
•
Increase pedestrian safety through lighting and pedestrian
crossings.
•
Reduce traffic conflicts.
•
Raise awareness of Council carparks.
•
Provide entry statement to Crows Nest Village.
•
Clarify pedestrian links between residential areas and village
area.
Specific Design Elements:
•
Upgrade footpaths with standard Crows Nest unit pavers.
•
Provide planter box barrier between road and footpath
appropriate for parallel parking.
•
Guidelines for Al fresco dining areas.
•
Carpark signage for Council carpark.
•
Selective tree removal and judicious planting
•
New roundabout and pedestrian crossing at Holtermann Street.
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BURLINGTON ST
• Traffic calming particularly at
the intersection with Willoughby
Road

ONGOING

LONG TERM

MEDIUM TERM

SHORT TERM

action priorities

main street program • Crows Nest

SCULPTURAL ELEMENTS
• Utilise high geographical point for enhancement
of views into Crows Nest,
• Provision of casual seating areas for public/occaisional events.

RH TURNS FROM ALEXANDER STREET
• Move from Falcon Street to Pacific
Highway being investigated by the RTA.

FALCON STREET
• Streetscape improvements,
• Laneway upgrades.

ALEXANDER STREET CARPARK
• Explore a more efficient carpark with more
spaces as part of any redevelopment
opportunity for this street block.

ALEXANDER STREET
• Improve lighting, paving and street planting,
• Pedestrian network,
• Al fresco dining concepts.

BUS TERMINAL UPGRADE
• Upgrade lighting, paving,
• Pedestrian network,
• Guidelines for al fresco dining,
• Improve street planting.

LANEWAY UPGRADES
• Improve lighting and paving,
• Encourage a pedestrian network,
• Co-ordinate waste removal,
• Encourage active street frontages.

CARPARK IMPROVEMENTS
• Improve facade and street address.
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PACIFIC HIGHWAY
• Improve street planting
• Pedestrian amenity
• Highlight planting on
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North Sydney Council

CARPARK SIGNAGE
• Illuminated signage for carparks on
Alexander and Albany Streets indicating
spaces available.

NORTHERN WILLOUGHBY ROAD
• Improve streetscape elements
and furniture.

MID-BLOCK PEDESTRIAN ARCADES
• Investigate options for creating pedestrian arcades
between Willoughby Road and laneways.

HUME STREET
• Upgrade pedestrian lighting,
• Improve pedestrian safety,
• Enhance pedestrian Connections between Willoughby Road
and carparks,
• Potential to create a childrens play area.
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Laneways

Design Objectives:
•
Increase pedestrian usage of laneways through provision of safer,
more amenable environment.
•
Provide active shopfronts on laneways to increase activity.
•
Highlight laneways as major pedestrian routes.
•
Minimise conflicts between pedestrians and vehicles.
•
Make laneways cleaner.
Specific Design Elements:
•
Provide paved thresholds to laneways as visual indicator of
pedestrian zone.
•
Provide standard NSC pedestrian lighting at key nodal locations
and intersections with larger roads.
•
Provide wall mounted lighting along laneways that will not be
damaged by trucks using laneways.
•
Instigate rubbish bin storage areas for commercial businesses to
reduce number and frequency of bins in laneways and ensure
compliance with use strongly for first 6 months.
•
Coordinate waster services collections.
•
Provide lighting at entries to shops/residences along laneway as
planning consent condition.
•
Encourage windows onto laneways to increase passive
surveillance and pedestrian safety.
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alexander street - perspective
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5 . 2 . 3 Hume Street Park
Design Objectives:
•
Increase usage of park through upgrade of amenity.
•
Reduce isolation of park area from surrounding roads.
•
Increase amount of planting in the Park.
•
Increase user safety.
Specific Design Elements:
•
Possible use of road area to increase size of open space.
•
Incorporate pedestrian lighting as part of the pedestrian network.
•
Incorporate a childrens play area.
•
Provide seating for attending supervisors of children and general
public.
•
Open park area onto street level.
•
Increase aesthetic value of childcare centre on streetscape.
•
Provide planting in new open space area.
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laneways - perspectives

main street program • Crows Nest
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concept plan - hume street
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1: C O N S U L T A T I O N

Consultation during the project consisted of the following:
•
One on one interviews with:
Crows Nest Mainstreet staff
Council officers
Individual business owners.
•
Public meeting at North Sydney Town Hall.
•
Issue of newsletter to all interested parties/businesses.
•
Receipt of completed comments sheets from interested parties.
•
Public exhibition of the Draft Report.
The following pages include material distributed or presented to the
stakeholders throughout the project:
•
A community newsletter following the public meeting.
•
Copies of the summary posters used for public exhibition.
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2: EXTRACT FROM NORTH SYDNEY COUNCIL DCP 2002
PLANNING ARE A 2: CROWS NEST TOWN CENTRE AND
NEIGHBOURHOOD
CHARACTER
STATEMENT
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3: ALEXANDER STREET DRAFT STREETSCAPE
MASTERPLAN: PUBLIC EXHIBITION PANELS
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alexander street draft streetscape masterplan
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Background

F A

Ornamental flowering street
trees planted to Falcon St-Pacific
Hwy section of Alexander Street

Existing situation:

Possible removal of right hand
turn from Alexander Street into
Falcon Street and substitution with
right hand turn onto Pacific Hwy is
to be pursued with RTA.

How it will look:

North Sydney Council and Crows Nest Mainstreet with consultants
CLOUSTON Landscape Architects have prepared a streetscape masterplan
for Alexander Street. The masterplan builds on the principles and objectives
set down in the, recently exhibited, Crows Nest Mainstreet Program Draft
Strategy.

Objectives
Crows Nest is a vibrant commercial and residential community and the
development of a streetscape masterplan for Alexander Street provides
opportunities to better integrate the street within the Crows Nest Village
precinct. The proposal is to:
•
•
•
•

Create safer and more pleasant pedestrian accessibility for all users.
Reduce street clutter and establish a more uniform use of materials.
Upgrade street tree planting to enhance and increase the amount of canopy.
Create a model for the establishment of street front eating areas to Cafes
and Restaurants.
• Establish street furniture in keeping with the established Crows Nest
Streetscapes.

CLOUSTON
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Proposed streetscape upgrade to Alexander Street including streetfront cafe
seating, enhanced street tree planting , street lighting and new street furniture.

As a heavily trafficked street, Alexander Street presently
lacks uniformity of materials and a strong street tree
canopy.
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2.0m Centres

Proposed Design Elements

Crows Nest Logo

• Replacement of failed turf verges and adjacent concrete pavement with
unit paving to match that existing elsewhere along Alexander Street.
• Demarcation of Pedestrian versus Service/Outdoor eating zones. It is
proposed that a clear pedestrian zone of 1.8 metres be retained adjacent
to building fronts and that the integration of services and street trees, be
confined to the outer pavement.

0.75m

Upgrading of Pavements
Specified Signage
Envelope

Typical fence detail to streetfront eating areas.
Fence in 2m Modular Units
Outside of Kerb

Dwarf Hedge in
Planter

• Removal of existing street trees that are poorly formed and innappropriate
to the streetscape character.

• Extension of existing Plane Trees for a more consistent canopy and
planting rhythm along the street.
• Planting of an ornamental street tree species along the Falcon StreetPacific Highway section.

Drainage to Street

Pedestrian Zone (1.8m Width)

Planter
(Nominal 1.2m width)

Header Course
Header Course delineating
pedestrian/eating zones

Eating Zone (1.6m Width)

Typical section through Alexander Street footpath
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Planter
(1200mm length)

1.6m
Steel Fence
with Logo

1.8m

Street Tree Planting
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Light Pole

0.8m

• Integration of decorative fencing and planting beds at roundabout
intersections to guide pedestrians to crossings.
• Use of tactile pavement at road crossing points.

LANDSCAPE ARCHITECTS

Inside of Kerb
Street Tree

Pedestrian Safety and Amenity

CLOUSTON

Fence (300mm in from kerb)

Tree Grate

300mm (Door Open)
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Typical model for outdoor eating locations
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Proposed Design Elements (cont.)

How can I participate?

Outdoor Eating Areas

Council is keen to receive your comments on the Draft
Streetscape Masterplan.
Elements of this display can also be viewed on Council’s
website:
www.northsydney.nsw.gov.au

1200mm

• Areas to be defined by low pedestrian fencing to the kerb side and custom
designed planters at either end. Eating areas are to be restricted to within
1.6 metre outer zone of pavement.
• The fencing is to be in the style of the existing fence used throughout
Crows Nest, incorporating the Crows Nest logo.
• Planters are to be removable and custom designed to 1200mm in length
by approximately 400mm wide. Scope for the incorporation of the
Crows Nest logo is to be allowed for.
• Planters are to be planted with a suitable and consistent low hedge plant
species.

400mm

PLAN
Low hedge
species

Please send your comments by Friday, 1st February, 2002
to:

Crows Nest
Logo

Planters
recessed to
pavement

450mm

50mm

END ELEVATION

SIDE ELEVATION

Proposed planters to outdoor eating areas

Proposed street lighting

Street Furniture
• Lighting: Double headed goose-neck light to match that used along
Willoughby Road to improve lighting to footpaths.
• Tree Grates: the Crows Nest Standard tree grate is to be incorporated to
all street tree planting along Alexander Street.
• Seating to bus stop area to match seats used in Willoughby Road.
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The General Manager
North Sydney Council
PO Box 12
North Sydney NSW 2060
ph: 9936 8237 fax: 9936 8177
council@northsydney.nsw.gov.au

What happens next?
Low fence to be installed
at outdoor eating areas

Fence to be installed to
roundabout intersections
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Proposed tree grate

Council and the Crows Nest Mainstreet Program will
consider any comments before establishing priorities for
implementing the works.
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