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Report of Jenny Gleeson, Manager Corporate Planning and Katrina Furjanic,
Corporate Planning Coordinator
Council at its meeting of 27 November 2013 endorsed the Community Engagement
Strategy for the review of the North Sydney Community Strategic Plan. The strategy
outlined the review’s consultation process and timeframe.
The purpose of this report is to present to Council the collated and analysed findings
from Phase 2 of the review. No action is required in regards to the findings. This
report is for information purposes only. These findings will be used to inform the
review of the current Community Strategic Plan and preparation of the new fixed
term four-year Delivery Program.
Recommending:
1. THAT the Community Consultations Findings Summary be received.
RESOLVED:
1. THAT the Community Consultations Findings Summary be received.
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Report to General Manager
Attachments:
1. Community Consultations Findings Summary

SUBJECT:

Community Strategic Plan Review - Community Consultations Findings

AUTHOR:

Jenny Gleeson, Manager Corporate Planning and Katrina Furjanic, Corporate
Planning Coordinator

EXECUTIVE SUMMARY:
Council at its meeting of 27 November 2013 endorsed the Community Engagement Strategy
for the review of the North Sydney Community Strategic Plan. The strategy outlined the
review’s consultation process and timeframe.
The purpose of this report is to present to Council the collated and analysed findings from
Phase 2 of the review. No action is required in regards to the findings. This report is for
information purposes only. These findings will be used to inform the review of the current
Community Strategic Plan and preparation of the new fixed term four-year Delivery
Program.

RECOMMENDATION:
1. THAT the Community Consultations Findings Summary be received.

Signed:
Signed:
Endorsed by:
Director Corporate Services

Report of Jenny Gleeson, Manager Corporate Planning and Katrina Furjanic, Corporate
Planning Coordinator
Re: Community Strategic Plan Review - Community Consultations Findings
(2)
LINK TO DELIVERY PROGRAM
The relationship with the Delivery Program is as follows:
Direction:

5. Our Civic Leadership

Goal:

5.1 Lead North Sydney into a sustainable future
5.2 Enhance community participation, collaboration and engagement
5.3 Enable the community to be informed and aware

BACKGROUND
Resource Allocation Committee at its meeting of 13 November 2013 resolved, in part:
THAT Council endorses the Community Engagement Strategy for the review of the
Community Strategic Plan.
THAT Council notes the preparation timetable for the review of the Community Strategic
Plan which is also applicable to the review of the other components of Council’s Integrated
Planning and Reporting Framework.
THAT additional information be presented to Council regarding the cost of the previous
review (2009) and proposed Community Strategic Plan review engagement activities.
Council at its meeting of 27 November 2013 adopted the comparison regarding the 2009
actual consultation costs and the 2013 proposed costs.

SUSTAINABILITY STATEMENT
The sustainability implications were considered and reported on during the initiation phase of
this project.

DETAIL
The purpose of this report is to present to Council the collated and analysed findings from
Phase 2 of the review program. Attachment 1 is summary of key findings arising from the
community consultation process. This information is available from Council’s website and all
participants involved have been provided a copy, where contact details have been supplied.
The findings will be used to inform the review of the current Community Strategic Plan and
preparation of the new fixed term four-year Delivery Program, which will be reported to the
next Governance Committee meeting. A further report will be presented to Council at the
conclusion of the project detailing final consultation costs.
No action is required in regards to the findings. This report is for information purposes only.
The key findings should be considered in conjunction with the 2013 Customer Satisfaction
Survey findings, which will also be used to inform the Community Strategic Plan and
Delivery Program. These survey findings will also be reported to the next Governance
Committee meeting.
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Prepared by Council’s Corporate Planning and Governance Department.
Feedback regarding the draft document can be sent to 2020@northsydney.nsw.gov.au.
Feedback received after 15 March 2013 does not appear in this summary. They will be
included as submissions received during the public exhibition period.
Contact Council’s Corporate Planning Coordinator on 9936 8100.

North Sydney Council
200 Miller Street
North Sydney NSW 2060
Telephone (02) 9936 8100
Translating and Interpreting Service (TIS) 13 14 50
Email council@northsydney.nsw.gov.au
Website www.northsydney.nsw.gov.au
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1. Introduction
North Sydney Council is required to undertake a comprehensive review of the North
Sydney Community Strategic Plan (CSP) every four years following the local government
elections. As part of this process, the North Sydney community is given an opportunity to
be involved in the review/development of the new CSP.
Between November 2012 and June 2013, Council will renew the CSP. This is a long-term
plan (10 years plus) that identifies the community's main priorities and expectations for
the future of North Sydney.
Council’s adopted Community Engagement Strategy outlines how Council will engage
the local community during the CSP review. Council is committed to working directly with
the community/stakeholders in developing the new CSP, to ensure that community
concerns and aspirations are consistently understood and considered.
Council believes that meaningful participation by community/stakeholders in the
development of the new CSP will lead to more informed and robust planning and decision
making for all.

1.1 Council’s Community Engagement Policy
Council’s Community Engagement Policy states that it “will engage the community when
issues involving decision making or policy formulation are deemed, by Council officers or
the elected Council, to be of specific interest to the community, and/or arise that may
have a significant immediate or long term impact on the local community.”1
In accordance with this Policy a community engagement strategy has been prepared
outlining the ways stakeholders can be involved in the decision making process.
Community engagement opportunities will be provided across a range of ‘engagement’
levels.
Council used the framework shown below in the following table to select the most
appropriate level(s) of engagement for the CSP review. This framework has been
adapted from the International Association for Public Participation (IAP2) Public
Participation Spectrum. Council uses this framework to ensure a range of engagement
‘levels’ are offered.
LEVEL
Inform

North Sydney Council Community Engagement Framework
DESCRIPTION
Providing balanced and objective information to help the community understand
problems, alternatives, opportunities and/or solutions

Consult

Obtain public feedback on alternatives and/or decisions

Involve

Work directly with the community throughout the process to ensure that public concerns
and aspirations are consistently understood and considered

Collaborate

Partner with the public in each aspect of the decision including the development of
alternatives and identification of the preferred solution

1.2 Background
The CSP is the highest level plan that a council will prepare. The purpose of the plan is to
identify the community’s main priorities and aspirations for the future and strategies to
1

Council’s Policy Manual is available at www.northsydney.nsw.gov.au
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achieve these goals. In doing this, the planning process must consider the issues and
pressures that may affect the community and the level of resources that will realistically
be available to achieve its aims and aspirations.
Council is ultimately responsible for the adoption of the CSP; however the community has
a role in recommending the priority areas for Council to target its resources. As is the
case with any level of government, whether it is federal, state or local government, there
are a limited amount of resources available and certain legislative requirements which
have to be met. Council in conjunction with the community will consider this along with
what is important to North Sydney when allocating resources via the accompanying
Delivery Program and Resourcing Strategy.
Initially developed in 2004, the current CSP was adopted in 2009 following an extensive
consultation process that included public forums, surveys, submissions and workshops.
This review provided Council the opportunity to review its corporate planning framework
in line with the State Government’s then proposed Integrated Planning and Reporting
requirements.
The review process sought to refine the issues raised in the previous plan and to identify
new priorities and issues that emerged between 2004 and 2008, as well as identify future
priorities. The review also drew heavily upon findings and actions identified from other
community consultations conducted by Council at the time, including consultations for A
Social Plan for North Sydney 2008-2012.

1.2.1 Previous Engagement Strategy (2009)
To ensure as many community stakeholders as possible had the opportunity to contribute
and participate in the previous review, stakeholders were grouped according to their roles
and responsibilities. These were classified as councillors and Council staff, government
(Federal and State agencies), community (residents, ratepayers, students, non-resident
users and Precinct Committees), business (chambers of commerce and developers) and
reference groups (environmental, sport, leisure and culture).
The community engagement process included:
Oct - Nov 2008

Community Engagement Strategy prepared and promoted.

Feb 2009

Publication of a ‘discussion paper’ that outlined the current and emerging issues
underpinning each of the former Directions (10) and where Council wants to be by
the year 2020 in addressing these issues.

Apr 2009

Publication and promotion of biennial progress report (2008) on achievement of the
2004-2008 plan.

Mar - Apr 2009

Consultations held with the community, councillors and staff and key stakeholders on
the discussion paper; this included a blog, online feedback form, reply paid
postcards, written submissions and a series of workshops for key stakeholders.
Council heard from over 860 people, community groups and/or organisations,
including Precinct Committees and over 260 interested parties subscribed to the
‘keep informed’ e-newsletter, receiving regular progress updates.

May - Jun 2009

Development of ‘outcomes papers’ (2) that summarised the findings of the initial
consultations. Emerging priorities included:
Preserving our environment
Enhancing our suburbs/villages
Improving transport (including traffic and parking)
Promoting and improving the CBD
Focusing on wider business community
Expanding recreation opportunities
Enhancing sense of community and culture
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Improving access to services and facilities
Improving infrastructure (old and new)
Promoting North Sydney’s heritage and history
Promoting Council’s governance and civic leadership role

Sep - Oct 2009

First Draft 2020 Vision, North Sydney Community Strategic Plan 2009-2020
prepared based on the findings of the consultation processes which occurred from
July - September 2009

Sep - Nov 2009

Further consultation on the first draft was held from 28 September to 3 November
2009, this included a public exhibition period and community information session,
held on 16 October 2009. Council received 28 submissions during the public
exhibition period.

Nov 2009

All feedback received during the exhibition period was incorporated in the final 2020
Vision, Sydney Community Strategic Plan 2009-2020 which was adopted by Council
at its meeting of 30 November 2009.

The 2009 ‘Summary of Consultation Outcomes - Part A: Raw Data’ and ‘Summary of
Consultation Outcomes - Part B: Analysed Data’ are available from Council’s website
http://www.northsydney.nsw.gov.au/Council_Meetings/Policies_Plans/Integrated_Plannin
g_Reporting/Development_of_Current_2020_Vision

1.3 Community Engagement Strategy (2013)
1.3.1 Who are our community stakeholders?













Residents/ratepayers (including Precinct Committees)
Community groups/organisations including interest groups, support groups
Hard to reach target groups e.g. young people, students
Business community/developers
Government Agencies - Federal, State and Local
Educational Institutions
Media
Members of Parliament
Neighbouring councils
Visitors/Tourists
Councillors
Council staff

1.3.2 Key Communication Messages


The engagement strategy meets Integrated Planning and Reporting legislation
that NSW councils must adhere to. This coincides with the need to update a
number of other Council planning processes that are also due for review including
preparation of an Ageing Strategy, Community Safety Plan etc.



Review CSP Priorities - the development of the new plan does not dismiss the
work that was done as part of former plan, however the document is to be
reconsidered due to some significant issues affecting the community such as the
demographic changes taking place, particularly in relation to our ageing
population.



Council values the community's participation in the development of the CSP.
Council will be open and transparent with the community on how their feedback
has been incorporated into the overall planning process; however the final
decision on priorities and levels of service provision will be made by Council.

CSP Review - Community Consultation Summary
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The planning process is an integrated approach incorporating the environmental,
social, economic and civic leadership factors affecting our community. None of
these areas exist in isolation and the plan will reflect this.



The CSP is a broad document that will consider the community’s main priorities
and expectations for the future and develop strategies for achieving these.
Council is not the only agency responsible for working towards meeting these
priorities and expectations. The role of other government agencies and the
community will also be identified as part of the process.

1.3.3 Timetable
The CSP will be developed over a seven month timeframe commencing in November
2012, with adoption by Council in June 2013. During this period, activities undertaken by
staff will be sequenced so that the final document prepared reflects the aspirations and
expectations of the community and is adequately informed by social, environmental,
economic and civic leadership issues.
Community and stakeholder engagement will occur at various times during this seven
month period as information is shared and key directions provided. The phases of
development of the CSP are outlined below:
Phase
1. Research and Scoping

Timing
Nov 2012 - Feb 2013

2. Identify aspirations and expectations; and prepare draft goals and objectives

Feb 2013 - Apr 2013

3. Developing, allocating and costing strategies

Apr - May 2013

4. Final Community Strategic Plan Preparation

May - Jun 2013

1.3.3.1 Overview of Phase 2 - Identify aspirations and expectations; and prepare
draft goals and objectives
Phase 2 sought community input in response to three open-ended questions:




What do you value most about North Sydney?
What would you like to see improved or changed?
What would you like for the future of North Sydney?

These questions were incorporated into all methodologies including the Discussion Paper
and promotional collateral. These questions were asked of all participants so that the
current goals, objectives and strategies in the CSP can be reviewed and reprioritised.
Between February and April 2013 Council offered various methods by which the
community could participate, including face-to-face and online, allowing the community to
participate at times that best suit their needs and commitments. Phase 2 has now
concluded and a summary of consultations outcomes (raw data) has been prepared.

CSP Review - Community Consultation Summary

7

ATTACHMENT TO G03 - 8/04/13

Page 10

2. Executive Summary
Phase 2 of the CSP review involved implementation of the adopted Community
Engagement Strategy to check/identify community aspirations and expectations and
review their alignment with the current goals, objectives and strategies within the current
plan, in turn identifying any gaps and new/emerging priorities.
Phase 2 ran from late January to mid March 2013 and yielded a substantial amount of
community input from a wide range of community target groups, gathered through a
multitude of engagement methods. In summary, Council has heard from over 1,200
people, community groups and/or organisations and over 350 interested parties are kept
informed of the review’s progress via an e-newsletter subscription.
Engagement Method
Students Forum
Business Forum
Telephone Survey
Parents Survey
Community Safety Survey
Reply paid postcard
Online feedback form
Written submissions
Children’s artworks
Total

No. of Participants/Responses
42
25
600
236
65
136
4
10
118
1,236

Opportunities to participate in the CSP Review were promoted via Council’s website,
advertisements in the Mosman Daily and MX newspapers, article in North Sydney News
(March edition), via Council’s e-news subscriptions, via Facebook and Twitter, via letters
to business ratepayers, community groups, sporting groups/clubs, childcare centres, all
local primary and high schools, postcard distribution in North Sydney to commuters, to
active Precinct Committees and to local Chambers of Commerce. Information stands
including copies of the Discussion Paper, postcards and children’s artwork were
displayed at Council’s Customer Service Centre, Stanton Library, North Sydney Olympic
Pool, Centre for Sustainability and Planet X Youth Centre.
The following information provides an overview of each consultation method:
Council facilitated ‘focus group’ discussions with two ‘hard to reach’ stakeholder groups businesses and high school. The Mayor hosted a Students Forum on 6 March, in which
42 students participated from across five local high schools - North Sydney Girls High
School, North Sydney Boys High Schools, Loreto Kirribilli, Monte Sant' Angelo Mercy
College and Sydney Church of England Grammar School (SHORE). The Mayor also
hosted a Business Forum on 7 March, with representatives across a range of business
sectors. Both forums were facilitated by Council’s Corporate Planning and Governance
Department.
Council’s periodic Customer Satisfaction Survey (CSS), conducted in February/March
2013, was also utilised for the CSP Review. The survey sought feedback from 400
residents and 200 business customers (statistically valid, representative sample) on a
wide range of Council services, including customer service, the environment, planning,
roads and footpaths, parks and open space, community services and facilities, waste
collection, and communication. This information will be used to review Council’s service
levels and to inform both the CSP and Delivery Program. Similar to the Reply Paid
Postcards and Online Feedback Form, participants were asked to identify three priorities
for North Sydney. The top three priorities identified were maintenance/development of
parks/bushland, more/cheaper parking and maintaining the roads.

CSP Review - Community Consultation Summary

8

ATTACHMENT TO G03 - 8/04/13

Page 11

The 2013 CSS also provided the opportunity to seek topical feedback regarding the CSP
review, in particular the survey was used as a means to seek feedback from a particularly
“hard to reach” group aged 18 to 39 years2. 150 young adults (37.5% of total residential
respondents) participated in the survey, providing open ended feedback regarding what
services or events this demographic group would like Council to offer - the three
highest3/common responses were food fair/markets (22%), music events (11%) and
family orientated events (11%). This group was also asked to identify how likely (ranging
from extremely likely to extremely unlikely) they would be to use/attend from a designated
list of services, facilities and events. The findings are summarised in the graph on page
25 - the top four4 were markets - fresh produce/craft (56%), small bars (54%), food fair in
CBD (53%) and cinema in CBD (53%).
Council conducted a survey targeting local parents with young children about how to
make North Sydney a better place for families, the survey findings have also been used
to inform the CSP review. Via the survey, 236 parents told Council about their experience
of being a parent - what they liked, do not like and suggested improvements for the
benefit of families in North Sydney. The top three responses/themes stated as highest
challenges/frustrations were lack of secondary schools (21%), parking (17%) and road
safety (13%).
Similar to the Parents Survey, a survey conducted for the review of Council’s Community
Safety Plan, seeking feedback on issues and perceptions of community has been used to
inform the CSP review5. Respondents were asked to rate how safe they felt their suburb
and the North Sydney LGA is, to identify the community safety issues that they were
most concerned about and their suggested solutions; and to recommend other initiatives
which they felt would make the area safer. The majority of community safety issues
raised by the 65 respondents related to transport, in particular (not listed in priority order)
- lack of safe pedestrian crossings, traffic volume, rat runs, speed limits and speeding,
footpath trip hazards, poor design (e.g. markings, speed humps) and lack of
designated/safe cycle paths including continuous access to the Harbour Bridge.
A quick and easy way in which the community could contribute to the review was via the
reply paid postcards or online feedback form. Both methods asked the same questions respondents were asked to provide feedback on what makes North Sydney a great place
to live, work, stay and play, and would make North Sydney even better. Approximately
8,500 postcards were distributed and of these 136 (1.6%) were returned. The five highest
responses (themes) received regarding what makes North Sydney a great place were
open space, parks and recreation, amenity/locality, public transport, attractiveness and
arts/entertainment/markets and CBD/commercial centres/villages. Whilst the five highest
responses regarding what would make North Sydney an event better place were parking,
arts/entertainment/markets, mix of businesses, after hours activity and traffic
management.
Due to the low response via the online feedback form there were no common issues
identified i.e. they could not grouped by theme/common issue/priority. The responses are
provided on page #. It should be noted that customers used both the reply paid postcards
and online feedback form to provide other/general comments to Council, many of these
are requests for service and will be responded to accordingly.
The Engagement Strategy called for written submissions as an alternative form of
participation in the consultation process. Council received 10 written submissions, some
of which wrote in response to the Discussion Paper, while others spoke from their

2

This also addresses resolutions arising from a recent Mayoral Minute.
39% of respondents did not provide a suggestion.
4
Combined results of extremely likely and very likely.
5
The full survey findings will be presented to Council at a later date.
3
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experience as a customer of Council making recommendations to review or improvement
of Council services.
A total of 118 children’s artworks were received (to date) from a wide range of primary
schools, childcare centres and individuals; and more are still to come. Exhibition of the
artworks will be held as part of the launch for the new CSP and they will be included in
the design of the new document and/or accompanying plans. Children 0 to 12 years are
key stakeholders in the CSP, in terms of intergenerational equity - these children will be
the adults of the future and will have to live in the North Sydney that has been shaped for
them by others. Whilst they might not be able to be verbally involved in the CSP Review,
their contribution by artwork is very important and gives insight in to how they see the
location in which they live, attend childcare/school. Artworks depict a range of subjects
from both the natural and built environment to recreational facilities as well as shops and
their families.
As summarised on the following page, Phase 2 identified a number of new and emerging
priorities (meaning they may have been identified in the previous CSP but they have
shifted priority ranking between 2009 and 2013). The priorities listed in the table are not
listed in any priority order and represent high level themes, rather than specific actions.
The corresponding Direction has been noted.
A key message coming through the analysis of consultation findings is that new and
emerging priorities (as listed above) are consist with what councillors raised at their first
planning workshop and/or through recent resolutions of Council, including Notice of
Motion or Mayoral Minute etc.
While the use of social media and online engagement was not as prevalent during Phase
2 (due to a number of factors including delay in the commencement of Council’s new
website), it will be utilised during Phase 3.
Phase 3 involves the development of first draft of the new CSP based on the analysed
consultation findings. The intention of the review is to build upon and improve the existing
plan, i.e. not to ‘throw the proverbial baby out with the bath water’. All priorities and
strategies identified in Phase 2 will be sorted according to which agencies have direct
responsibility. Strategies that are not the responsibility of Council will be directed to other
agencies. Resourcing will be identified for Council owned strategies based on the
identified levels of service, forming the basis for the review of the existing Resourcing
Strategy. This will occur between April and May 2013.
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The following table presents the highest priorities arising from the consultation methods that could be quantified; these have been cross referenced
across all target groups regardless of consultation method. The table is presented in alphabetical order and corresponds with Appendix 1. Feedback
Matrix (Collated).
Priority

Sub-Issues

Related
CSP
Direction

Councillors

Residents

Target Group
Businesses Students
12-18 years

Young
Adults

Parents

General
Community
















18-39
years

Asset maintenance
Community
development
Community safety
Consultation/
collaboration
Council
communications
Council services

Economic
development

Education choices
Events
Land use planning

Public infrastructure
Community education, services,
facilities, health and well being,
sense of community
Road safety
Community engagement,
collective decision making
Improved Council communications
- enhance existing; keep informed
Run well, service levels reviewed
regularly/met, best practice
customer service
After hours activity,
CBD/commercial centres and
villages, mix of businesses/retail
mix, events/entertainment/
markets, CBD revitalisation,
trading hours, small bars, business
support
Lack of public secondary schools,
overcrowding of primary schools
Markets, music, theatre, arts,
street fairs, after hours activity
Mixed use development i.e.
residential and commercial;
building stock, heritage
conservation






2
4







4
All












All









5





3





4



3/4









2
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Target Group
Businesses Students
12-18 years

Young
Adults

Parents

General
Community






18-39
years

Parking
Parks/bushland
maintenance
North Sydney as a
‘destination’
Recreational facilities
Roads maintenance
Streetscapes
Traffic management
Transport
management
Waste/recycling

More parking/cheaper parking
Bushland/natural environment,
community gardens
Branding, marketing and
promotion, tourism
More/refurbished playgrounds
Trees/urban canopy, beautification
Design and maintenance of traffic
devices, traffic flow
Improve public transport
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3. Students Forum - 6 March
Council hosted a specific consultation with local high school students i.e. focus group.
The forum was promoted to all local high schools, both public and private. The forum was
facilitated by Council’s Corporate Planning and Governance Department. 42 students
participated in the forum representing five high schools - North Sydney Girls High School,
North Sydney Boys High Schools, Loreto Kirribilli, Monte Sant' Angelo Mercy College and
Sydney Church of England Grammar School (SHORE).
Students provided feedback on each of the Directions within the current CSP, identifying
key issues/priorities and strategies to address these. The feedback arising from this
forum has been summarised in the tables below:

Direction 1 - Our Living Environment
Priorities
Air and water pollution

Suggested Strategies
 Plant more trees
 Gross pollutant traps
 Electric cars
 Ban cars
 Bike amenities i.e. racks
 Car sharing
 Bike sharing e.g. Melbourne
 Government subsidised bike hire
 Magnetic trains
 Promote public transport including in
schools

Community gardens



Promote community gardens

Fauna





Control feral animals
Ponds for wildlife
Create greenways to reserves

St Leonards Park accessibility



Improve drainage

Additional park

Direction 2 - Our Built Environment
Priorities
More accurate bus timetables Limited
and late bus services, bus shelters
not accommodating particularly during
rain

Suggested Strategies
 Electronic bus timetables e.g. Warringah
Mall. Council budget to finance (e.g.
metered parking revenue); Locate at
interchanges and near schools
 Introduce more bus services during peak
hours
 Install more seats at bus shelters and
incorporate better design
 Reduce number of bus stops with greater
intervals between them to improve
timeliness

Control of rats



Baiting, better waste management, expand
native rat introduction

CSP Review - Community Consultation Summary
13

ATTACHMENT TO G03 - 8/04/13

Priorities
Provision of more and better designed
amenities e.g. water bubblers, toilets

Page 16

Suggested Strategies
 Maintain an App to locate them


Insufficient cycle ways and bike
parking
Dangerous roads






Pedestrian safety:
 crossings dangerous e.g.
corner Pacific Highway and
Miller Street Signalised road
crossings - limited time to
cross e.g. entrance to Mount
Street
 Not well signposted, cyclists
on footpaths



On minor/less busy roads install painted
cycle lanes
In parks install marked segregated lanes
Smart phone application/hardcopy map
showing routes with ‘my location’
functionality.
Install designated bike lanes on major busy
streets to encourage riding to school
Extend crossing time at signalised crossing
at Miller St ad Pacific Highway, Pacific
Highway at Mater Hospital
Install split cycling and pedestrian paths

North Sydney Train Station:
 Overcrowding
 Vehicular speed around
station
 Jay walking e.g. Pacific
Highway at McLaren Street
No pathway from the top of Bradfield
Park to Luna Park



Add pathway from the top of Bradfield Park
to Luna Park

More facilities for tourists to enjoy the
harbour



Add viewing amenities for the harbour

Limited parking
Maintain heritage buildings and
character

Direction 3 - Our Economic Vitality
Priorities
Revitalise CBD - at present it is a
“ghost town” outside business hours
- needs a focus/move away
from purely business appeal
- needs drawcards e.g. cinema
- improve aesthetics
- expand Greenwood Plaza
- give people a reason to stay
i.e. don’t just pass through
North Sydney or use a point
to change transport mode
- need to appeal to young
generations

Suggested Strategies
 Revitalise CBD and surrounds by:
- Better promoting what’s already here
- use the views!
- attract restaurant high class (like
Circular Quay) in towers overlooking
harbour e.g. top floor of Genworth
Building
- Develop tower square as a focal point in
the CBD
- Bring back the five storey McDonalds
- Bring more business to foreshore move away from private residential so
more people can appreciate the view
- Commodore Hotel good example of

CSP Review - Community Consultation Summary
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Suggested Strategies
revitalising area
- encourage weekend trading
- develop own culture/brand’ - move
brand away from corporate appeal
- take advantage of walkers who cross
the harbour bridge from the City
- use the oval more e.g. weekend
markets
- use harbour and foreshore for events
e.g. barges as stages
- create community space (venues and/or
cultural focus)


Investment/Development






Tourism - need to increase
awareness of what’s in North Sydney
both natural attributes including
bushland and foreshore as well as
built environment e.g. Luna Park and
North Sydney Olympic Pool

Promote North Sydney as a business
destination
Promote development
Increase awareness of what’s on
offer/proposal etc.
Provide direct buses
Use North Sydney Oval more to attract
visitors

Direction 4 - Our Social Vitality
Priorities
Health

Suggested Strategies
 Smoking (designated/banned areas e.g. bus
stops)
 Free fitness programs (all ages)
 More rubbish bins

Events and venues - need more
places to concert etc.
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Hold more music/art/comedy events,
encourage different genres
Night cinema with classic movies
Attract large music festivals like Goodlife or
Groovin’ the Moo
Provide free shuttle buses to events from
key transport hubs
More markets and farmers markets.
Approach schools and corporates to work in
partnership.
Use the oval more e.g. weekend markets
Ghost tour
Duke of Edinburgh opportunities
Use harbour and foreshore for events e.g.
barges as stages
Create community space (venues and/or
cultural focus)
Appeal to younger generation
Fitness festival/gala day
Fun run - dress up
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Direction 5 - Our Civic Leadership
Priorities
More/improve communication
between Council and schools

Suggested Strategies
 Introduce a youth parliament/ committee e.g.
Local Youth Parliament NSW model - open
invitation, reps from each school -liaison officer,
meet on needs basis/quarterly during school
hours, rotates through schools
 Facebook, Twitter, email - maintain (even if not
as effective as other communications tools)
 Work with businesses to provide incentives (e.g.
prizes) to students to participate in consultations
 Interschools project
 Interactive, more engaging e.g. site visits/open
day to engage/involve/ make connections
 Regular email to principals
 Work experience placements
 Youth Group/page/forum

Promotion/Marketing










More promotion of what is involved in
being a councillor/working at Council.
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Appeal to younger population, move brand away
from corporate appeal
Take advantage of walkers who cross the
harbour bridge from the City
Apps for amenities, bushwalks, tourist
attractions
Improve appeal of website
MX
Promotions at bus/train stops
Appeal to younger population, move brand away
from corporate appeal
Apps for amenities, bushwalks, tourist
attractions
Improve appeal of website
MX newspaper (free publication handed out at
transport hubs)
Promotions at bus/train stops
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4. Business Forum - 7 March
Council hosted a specific consultation with the local business community i.e. focus group.
The forum was promoted to all business ratepayers as well as participants in the 2009
review consultation, subscribers to Councils e-news subscriptions etc. The forum was
facilitated by Council’s Corporate Planning and Governance Department. 25 people
attended representing local businesses, ranging from peak bodies (Chamber of
Commerce) to community organisations (North Sydney Leagues Club), developers and
commercial real estate and small businesses.
At the start of the forum participants were asked to provide feedback as to their
perceptions of progress to date regarding the current Community Strategic Plan. In
summary, the following perceptions of progress were raised:

Positive - achievements








Ferry Terminal at Milson Point
Transformation North Sydney Station
Village atmosphere/streetscape
amenity
Bicycle paths/cycle ways
Graffiti management programs
Stanton Library - great resource
Improved use of footpaths (i.e.
outdoor dining) in Crows Nest

Negative - areas for improvement

















The ‘attraction’ of the CBD is a
positive, but we need to make the
most of this.
Businesses are not sure how to get
property owners voice heard.
Council’s land use planning
consultation does not effectively
allow stakeholder involvement.
Not enough parking for customers.
Review schemes and meters.
Need to revitalise North Sydney after
hours. Need to bring more people in
with longer trading hours. North
Sydney CBD is currently a ghost
town.
Need better mix residential and
business in the CBD and shopping
precincts. Need more mixed use
development.
Need more incentive/remove ‘red
tape’ regarding development
applications and outdoor dining.
Council should be pro-development.
Need to improve efficiency in
customer dealings with Council in
terms of communication and
consultation.
Need more development for seniors.
Want more events to build/increase
‘sense of community’.
Transport planning and traffic
management
Vandalism and anti social behaviour
related to late night trading of pubs

The forum focused on Direction 3. Our Economic Vitality within the current CSP.
Participants identified the key priority areas and issues for businesses and suggested
strategies to address these via the revised Community Strategic Plan. In summary the
key priorities raised by businesses were:

CSP Review - Community Consultation Summary
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Consultation on ‘big issues’ is lacking. The perception is that decisions are made
before consultation is undertaken.
Improve way Council deals with businesses. Need key contact person who is ‘out
and about’.
Parking - need more parking, less expensive (reduce current costs). Need more
collaborative approach to coming up with solutions.
Improve transport crisis. Investigate feasibility of shuttle bus service e.g. along
West St.
Mixed use development.
Need more collaboration with village areas and between Council and businesses.
City Centre should not be commercial only. Increase residential.
Need to review commercial building stock in CBD. Council policy needs to enable
this (i.e. upgrades).
Promote North Sydney as a ‘destination’.
Improve development application processing. Require increased access to
Council staff. Need senior staff to be available.

The following table lists the highest priorities and suggested strategies as raised by
participants at the Business Forum:

Key
Priorities
Parking

Sub Priorities








Supply is limited.
Outstrips demand.
Costs are too high.
Increasing use of vacant
parking resources at night
and on weekends.
Increase residential
parking used for business
parking.
Not enough parking for
shoppers/customers.
Massively impacts
business. 1 hour parking
meter restrictions after
6pm are not enough time
for people to have a meal.
Extend parking times need two hours minimum
Restrictions are not
consistent with nature of
local business per
locality. Considered
revenue raising at
expense of business.
Liven up the CBD on
weekends - improve
parking facilities to allow
for more time for parking.
Council’s parking
objectives are consistent
with what is needed in the
future, but not within the
timeframe of the current
CSP/ahead of their time
and current public
transport provisions are
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Suggested Strategies

















Develop mobile App for
parking availability/available
spaces/locations
Shorter time parking for
increase turnover and extend
afterhours parking.
Encourage/promote
walking/sustainable transport
options.
Review parking zones.
Develop partnerships between
public and private car parking
providers, as well as with local
businesses.
Investigate feasibility of shuttle
buses.
Encourage residents with
vacant parking space to rent
them out.
Introduce more “kiss and ride”
areas.
Introduce flexible parking
restrictions. Review parking
policies.
More space for scooters/bikes.
Encourage greater use of car
share programs.
Encourage bike parking in new
development proposals.
Consider opportunities for the
provision of underground
parking when redeveloping
community facilities e.g. under
Milsons Point Bowling Club.
Tokens for customers
18
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Key
Priorities

Sub Priorities









CBD
revitalisation













not yet up to meeting the
needs that Council
transport and parking
policies create.
Requests of multiple
parking spots are rejected
without discussion. Only 1
allowed even if there is
space (especially where
there is near lane
access).
Non-customers using free
parking e.g. tradespeople
and workers.
Parking issues on Blues
Point Road.
Car share programs and
designated spaces.
Change of use process
too slow.
Poor lighting around
parking.
Small businesses need
more foot traffic.
Mid week activities for
workers needed.
Need to utilise/better
promote the benefits of
the North Sydney CBD.
Improve attractiveness of
CBD. Remove the notion
of the CBD centre being
commercial only.
Need online business
directory promoting wine
bars, nightlife i.e.
afterhours activities, like
major overseas cities.
Need to revitalise the
CBD - increase
residential/commercial
mix. “Feast/Famine” CBD dead after
hours/”ghost town”, too
corporate, need more
residents. More mixed
use needed in CBD replicate City of Sydney.
Allow longer trading
hours. Encourage
businesses to stay open
later.
More business incentives
needed.
Removing red tape.
Reduce outdoor dining
fees.
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Suggested Strategies










Signage - time for approval
e.g. 30 day turnover
Consider feasibility of parking
tax.

Prepare dedicated plan/strategy
and staffing to support business
community.
Increase mixed use development
like Chatswood (also used to be
dead after 5pm 20 years ago)
Encourage CBD champions e.g.
need a John Griffin for North
Sydney to replicate what he did for
Crows Nest.
Get rid of “street pests” (chuggers/
charity sales reps, street vendors,
surveys, donations etc).
Open up CBD to residents after
hours business, but not like
George Street. Consider
community safety issues.
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Key
Priorities

Sub Priorities






Planning and
Development/
Strategic
Planning










Interaction with
Council



Review the mix of CBD
businesses - do we need
to change the mix?
New developments need
to include residential
parking.
Need community
transport options between
CBD and commercial
villages.
Make Mount Street a
“hub” for activity. Activate
laneways.
Better transport
coordination.
Perception of antidevelopment focus by
previous council.
Improve mix of
businesses.
Need progressive
approach to development.
Council’s strategic
planning needs to catch
up to current Australia
wide shift away from shop
front retail to e-tail - less
space needed for retail
and more space likely to
be available for home
office and hot-desk type
business. Commercial
building stock revival
(renovation) is restricted
by heritage and other
restrictions.
Concern over property
owners rights when areas
are rezoned - consultation
process for LEP and DCP
reviews was ineffective.
Collaborative/workshop
approach would allow for
more time for discussion
and problem solving.
Encourage more
development for seniors.
More flexibility in DA
process - too slow and
needs to be more
efficient. Streamline
process. More senior staff
needed to review
applications. Improve
turnaround times.
Improve communication
and interaction with
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Suggested Strategies











Improve DA process in terms
of communication, processing
time and web interface.
Increase development mix.
Promote cross regional
commerce.
Best practice strategic/land
use planning.
Revise commercial building
stock.
Increase Council’s economic
development focus/role.

Establish business directory
Introduce economic
20
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Key
Priorities

Sub Priorities

(excluding
planning
related)




Promotion and
Events












Transport



Council. Currently limited
and inefficient
communication by
Council with the business
community
Improve consultation and
engagement with
businesses. Current
engagement is limited.
The North Sydney
Community Precinct
System is not an
appropriate vehicle for
businesses to participate
in as a means to
communicate with
Council. Precinct
Committees focus more
on individual concerns
and are parochial.
Improve coordination
between neighbouring
councils e.g. traffic
management issues.
More promotion. Market
whole LGA. Spreading
the word - promote cross
regional commerce.
Promote North Sydney as
a destination - fix
shortfalls and promote
positives.
Promotion local
attractions.
Appeal to international
visitors i.e. cultural
activities, boutique
accommodation and
restaurants
Need drawcard for
corporate developments.
Tenants avoid North
Sydney as not attractive parking issues and
transport costs and
access.
Need more events i.e.
follow Crows Nest
community spirit.
Make better use of the
Independent Theatre.
Increase visitor signage
especially along Blues
Point Rd.
Transport Links shuttle
bus (business) Station to
West Street. Needs to be
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Suggested Strategies












development/business liaison
officer. One point of contact.
Face-to-face contact point.
Promote North Sydney as a
destination.
Improve how consultation are
conducted and target groups
engaged.

Designated marketing
campaign.
Better utilise social media and
smart devices (i.e. mobile
apps).
Council presence at
community events e.g. regular
information/interactive stall.
Better use of e-news
Hold events to get community
involved across village
locations.

Expand shuttle bus
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Key
Priorities

Sub Priorities






Other










cost effective.
Community bus
Better local transport
services and coordination
- better planning around
residential and
commercial
Walk to attractions
Better ferry coordination
Sustainability - railway
line - what’s happened?
Fall in occupancy. Cost of
rental = high vacancies
particularly along Pacific
Highway and in Crows
Nest. Vacant buildings
are eyesores. Alternative
uses e.g. Harvey Norman
Lack of diversity in retail
areas
Woolworths PPP has
benefits.
Promote local shopping.
Pressure on small
business competing with
larger centres and online
Improve accessibility and
safety.
Lobby state government.
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Suggested Strategies




Shop local campaign
Lobby state government.
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5. Telephone Survey
Council’s periodic Customer Satisfaction Survey was conducted in February/March 2013.
The survey sought feedback from 400 residents and 200 business customers (statistically
valid representative sample) on a wide range of Council services, including customer
service, the environment, planning, roads and footpaths, parks and open space,
community services and facilities, waste collection, and communication. Participants
were asked to rank their satisfaction with and importance of these services.
The 2013 survey, including analysis, was conducted on Council’s behalf by Woolcott
Research. The full findings will be benchmarked against previous surveys and used to
inform the development of the new four-year Delivery Program and review current service
levels. A report detailing the full findings will be presented to Council’s Governance
Committee in mid April 2013.
The 2013 survey provided the opportunity to seek feedback regarding the Community
Strategic Plan review, in particular the survey was used as a means to seek feedback
from a particularly “hard to reach” group aged 18 to 39 years. Similar to the Reply Paid
Postcard and Online Feedback Form, participants were asked to identify three priorities
for North Sydney.
The following table summarises the feedback received from residents:
Main residential priority areas (%)

Total
(n=400)

18-39 years
(n=150)

40-54 years
(n=115)

55+ years
(n=135)

22

25

22

18

22
21

22
26

19
13

24
20

16

17

16

16

15

13

12

21

12

18

9

4

12

14

10

9

11

12

11

8

9

10

12

6

7
6
5
5
5

9
7
2
4
9

3
5
7
8
2

5
3
8
4
1

5

8

3

1

5
4
4

7
5
5

4
5
4

1
3
3

3

1

5

5

38
21
19

37
17
16

37
29
14

39
23
30

Maintenance/development of
parks/bushland
More parking/cheaper parking
Maintaining the roads
Rubbish, litter removal/recycling/graffiti
removal/bins
Footpaths/uneven/need repaving/
maintenance
Children's services/more childcare
Improve the CBD/so people will use it at
night/on the weekend
More help/engagement with the
community
Traffic/too much traffic/traffic
management
Improving plaza/public places
Maintain the Olympic Pool
Planning and development
More/better bike paths
Safety for pedestrians
Install more play equipment/amenities in
parks
Library
Maintenance of the commercial areas
Focusing on better provision of services
Making sure the area doesn't get
overdeveloped
Other
Nothing
Don’t know
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The following table summarises the feedback received from businesses:

Main business priority areas (%)

Total
(n=200)

Less then 5
employees
(n=109)

More then 5
employees
(n=91)

45
19
17
14
14
13
12
8
5
5
4
34
36
24

47
17
16
13
20
10
17
7
6
4
5
30
30
21

43
21
19
14
5
15
4
9
2
5
3
38
43
27

More parking/cheaper parking
Traffic/too much traffic/traffic management
Maintenance/development of parks
Maintaining the roads
Beautifying the streetscape
Rubbish, litter removal/recycling/graffiti removal
Planning and development
Footpaths uneven/need repaving/maintenance
Improve the CBD so people will use it at night
Focusing on better provision of services
Making sure the area doesn't get overdeveloped
Other
Nothing
Don’t know

The 2013 Customer Satisfaction Survey also enabled feedback to be collected from
‘young adults’ living in North Sydney, aged 18 to 39 years of age. As outlined in a recent
Mayoral Minute, the 2011 Census data showed that approximately 45% of the North
Sydney population are aged between 18 and 39 years. Whether they are single, in a
relationship or starting a family, this group makes a significant contribution to the
economic vibrancy and life of our community. It is therefore concerning that residents in
this group are much less likely to be satisfied with Council’s services than residents of
other age groups. Council’s 2010 Customer Satisfaction Survey found that only 21% of
young adults were extremely/very satisfied with Council services, compared to 31% of
residents aged 40 to 54 years and 39% of residents aged 55 or over. Including topical
questions in the 2013 survey has enabled Council to seek (open ended) feedback from
150 young adults (37.5% of total residential respondents) regarding what services or
events this demographic group would like Council to offer, as well as to provide feedback
on how likely they would be to participate/use suggested services/events.
In summary, of the 150 young adults surveyed:





60% were female and 40% were male.
69% did not have children under 12 years of age.
47% had lived in North Sydney for more than 10 years, 15% for 7 to 10 years,
19% for 4 to 6 years, 14% for 1 to 3 years and 6% for under a year.
51% own their own home, while 47% rent and 2% reside in alternative
accommodation.

An open ended question asking participants to identify the services or events they would
like Council to offer was asked. The unprompted list of suggestions is summarised in the
following table. Note 39% of respondents did not provide a suggestion.
Suggestion
Food fair/markets
Music events
Family orientated events
More events around the harbour
Regular services run well
Courses/seminars etc.
Better promotion/what’s on information
Theatre
CSP Review - Community Consultation Summary

%
22
11
11
7
5
3
2
1
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Suggestion
Better parking
Other
Don’t know
None
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%
1
24
23
16

The following is a selection of the verbatim comments responding to the above
mentioned question:






The new bar in Kirribilli is a good start there's probably room for more things like
that.
Activities that are family friendly - as long as we know that they're happening, like
markets, music events, food festivals, those sort of things that the whole family
can go to.
More knowledge on events/food fairs. These are significantly under advertised.
An art gallery/space offering exhibitions classes etc. for all ages more community
events, more restaurants or small bars in CBD to attract people at night and
weekends - other events/attractions to get people into the CBD.
More of a cafe atmosphere and less trouble coming from local pubs and bars.

Following the open ended question, participants were asked to consider a list of services,
facilities and events which Council is considering specifically for young adults, and to
identify how likely (ranging from extremely likely to extremely unlikely) they would be to
use/attend these. The findings are summarised in the following graph.

0%

20%

Markets ‐ fresh
produce/craft

25

Food fair in the North
Sydney CBD

35

Cinema in the North
Sydney CBD

34

Extremely likely

Very likely

Quite likely

37

Quite unlikely

11

7

13

9

11

13

Very unlikely

11



A wide variety of services and events were proposed at an unprompted level with
the top things being mentioned including food fair/markets (22%); music events
(11%); and family oriented events (11%).
When prompted, young adults indicated overall that they were most likely to
interact with events such as markets and food fairs (Net Likelihood of 88% and
86% respectively).
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13
21
13
31
3 3

Extremely unlikely

In summary:


2
5 1

7

7

23

37

Neither

5

25

15

6

7

38

19

18

4

33

19

24

100%

32

22

Small bars

14

80%

32

24

Art and Festivals

60%

31

21

Open air music and
entertainment

More sport and
recreation options

40%

25
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6. Parents Survey
As noted previously, instead of holding focus groups to reach some of the ‘hard to reach’
segments of the community, online surveys were utilised in an effort to gather feedback
from a greater number of participants. Key ‘hard to reach’ target groups in North Sydney
are parents and young families.
Council conducted a survey targeting local parents with young children about how to
make North Sydney a better place for families. The survey findings will primarily be used
service planning as well as to inform the CSP review. The full survey findings will be
reported to Council in due course, however the relevant findings as related to the CSP
review have been summarised below. Via the survey parents told Council about their
experience of being a parent, what they like and don’t like about North Sydney
and suggested improvements for the benefit of families. The survey ran from 23 January
to 1 March 2013.
The survey was promoted via Council’s website, through e-newsletter subscriptions and
Facebook, Twitter, posters in community centres, distribution to community
networks/groups and the Mosman Daily. Council received 236 responses.
In summary, of the 236 respondents:



25% had one child, 56% had two children and 19% had three or more children.
Under 5 (37% had children under 5 years, 38% had children aged 5 to 8 years,
20% had children aged 8 to12 years, while 5% had children aged 12 year or
older. Note: children are considered to be aged 0 to 12 years and thereafter are
categorised as young people.
 30% have lived in North Sydney for less than 5 years, 34% have lived in North
Sydney for 5 to 10 years, whilst 36% have lived in North Sydney for 10 years or
more.
 21% plan to leave North Sydney within the next 10 years.
 76% rated North Sydney as 7 out of 10 or higher as a suitable place for families.
 79% were female.
 1.5% were under 30 years of age. 48% were over 40 years of age.
 10% were single parents.
 89% are happy to be further consulted by Council (as required).
Parents were asked what they most like about living in North Sydney. In summary the
top five responses/themes were:
%
20
19
9
8
6
38

Favourite Aspects
Proximity/Convenience (to city, schools, shops, beaches, activities, etc)
Parks
Schools
Transport
Playgrounds
Other - various

Parents were asked to describe their challenges/frustrations regarding living in North
Sydney. The top five responses/themes as highest challenges/frustrations were:
%
21
17
13
9

Challenges/Frustrations
Secondary School (lack of)
Parking
Road Safety
Primary School (overcrowding)
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%
6
34
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Challenges/Frustrations
Childcare (lack of)
Other - various

The top five responses/themes for second highest challenges/frustrations were:
%
18
12
7
5
4
54

Challenges/Frustrations
Parking
Secondary School (lack of)
Road Safety
Childcare (lack of)
Playgrounds
Other - various

The top six responses/themes for third highest challenges/frustrations were:
%
20
11
7
6
5
5
46

Challenges/Frustrations
Road Safety
Parking
Cost of living
Secondary School (lack of)
Playgrounds
Footpaths
Other - various

The following graph combines the
challenges/frustrations for parents are:




responses,

whereby

the

three

highest

Parking
Road Safety
Secondary School (lack of)

In response to the top three challenges/frustrations the following strategies were
suggested:
Priority
Parking

Suggested Strategies
 Increase length of free parking for residents
 Off-street parking for new residents

CSP Review - Community Consultation Summary
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Suggested Strategies
 Visitor parking stickers
 Better policing of parking
 Residents parking allowed in larger area than own
zone
 Shuttle bus

Road Safety







Secondary School (lack of)





Road/Traffic design (including speed bumps,
pedestrian crossings, speed limits, changing peak
times, pedestrian zones and more kiss and drop
zones)
Greater enforcement (by Rangers and Police)
Improved public transport (e.g. review bus routes,
shuttle bus service)
Improved cycle infrastructure
Address parking problem
Strong support to deselect North Sydney Boys High
School and North Sydney Girls High School
Catholic schools allocate space for local children
Use Bradfield College or Anzac Club

Parents were also asked to suggest ideas to make North Sydney a better place for
parents and families. Below is a sample of the diverse range of suggestions given (listed
in alphabetical order not priority):






















children’s classes - cooking, yoga, science, etc
community kitchens and bbqs in parks
free movie nights
fun bus like Darwin City Council
mobile app to engage residents to report things to be fixed
more activities for kids in CBD
more child-friendly spaces and pedestrian precincts (e.g. Lane Cove Plaza)
more cycle paths
more family events and opportunities to connect with neighbours and other
families
more school holiday activities
more thought into how strollers use footpaths and crossings
new public toilets (e.g. like Mosman LGA)
parent focus groups
parenting classes
parents with prams parking
playgrounds (shade, new equipment, bike tracks, soft-fall, design)
publication of children’s guide
shuttle bus
street parties
toy library/swap shop
walking bus

The survey also asked parents for reasons why they would leave the North Sydney local
government area, in summary these included (not in priority order):




employment
schools - more affordable high school options
larger home

CSP Review - Community Consultation Summary

28

ATTACHMENT TO G03 - 8/04/13




Page 31

cost of living
affordable housing
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7. Community Safety Survey
Similar to the Parents Survey, Council conducted a survey specifically seeking feedback
on issues and perceptions of community safety within North Sydney. Whilst the purpose
of the survey was not specifically related to the CSP review, the findings are related and
will be used both to inform the CSP review as well as the review of Council’s Community
Safety Plan. Through the survey, Council asked respondents to rate how safe they felt
their suburb and the North Sydney LGA is, to identify the community safety issues they
were most concerned about and their suggested solutions; and to recommend other
initiatives which they felt would make the area safer.
The survey was promoted via Council’s website, Council’s e-newsletter subscriptions,
Facebook, Twitter, posters in community centres, distribution to community
networks/groups and the Mosman Daily. The survey ran from 7 February to 1 March
2013. The survey received 65 responses.
In summary, of the 65 respondents:
The majority of community safety issues raised by respondents related to transport, in
particular (not listed in priority order):








lack of safe pedestrian crossings (particularly for school children e.g. intersection
Murdoch and Rangers Road, and Spofforth Street, Cremorne)
speed of cars in rat runs (e.g. Sinclair Street, Wollstonecraft) and laneways (e.g.
Florence Lane, Cremorne)
speed limits too high in suburban streets
trip hazards on footpaths
traffic volume
poor road design (e.g. markings, speed humps)
lack of safe cycle paths - conflict with parked cars (e.g. West Street, Crows Nest),
not enough segregated cycle paths, threats from drivers, incompatible speed
limits (e.g. reduce to 30) and the 52 stairs to access the Harbour Bridge.

Other issues were raised were (un-prioritised, but alphabetised):












Blues Point Reserve on weekends - antisocial behaviour
cats being a menace and nuisance to wildlife, young children and domestic
animals
community education programs - behaviour on public transport
dumping of rubbish
littering and broken glass (e.g. Alexander Street, Crows Nest)
localised break and enters, theft and graffiti tagging
night-time safety (after 7.30pm)
- North Sydney CBD
- Crows Nest Hotel
- Parks
- North Sydney Train Station and bus stops
number of red-light establishments in Crows Nest
unlit laneways
vandals along train lines

Suggested solutions given included (listed in alphabetical order):



activate North Sydney CBD at night (other than licensed premises)
build safety into the design of new developments
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CCTV in parks
Copenhagen style bike infrastructure (separated single direction, not shared
paths)
develop an integrated cycling strategy
earlier closing of pubs and clubs (e.g. 1.00am)
encourage responsible pet ownership (cats and dogs)
improved maintenance of paths, steps, lights, trees and parks
increase in police presence (and rangers)
improved integration of stakeholders to transport people away from venues at
closing times
late night coffee shop at North Sydney located near bus stops
more and better late night public transport
more cycle paths
more free car space on the streets
more motorist awareness of responsibilities around cyclists
public participation in local emergency management plan
opportunities for community connections
review of streets for pedestrian safety (e.g. speed limits, traffic calming devices)
safer toilet blocks in parks
stop advertising our quiet community to wider Sydney
street lighting in laneways
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8. Reply Paid Postcards
Council produced 10,000 reply paid postcards asking the community to provide feedback
on their top three (3) priorities for the future of North Sydney. Postcards were distributed
to all business ratepayers (approximately 3,500), local community groups and
organisations including sporting groups. Approximately 3,500 were distributed in the
North Sydney CBD to commuters. Postcards were also made available from the
Customer Service Centre, Stanton Library, North Sydney Olympic Pool, Centre for
Sustainability and Planet X Youth Centre.
Approximately 8,500 postcards were distributed, of these Council received 136 returned
postcards.
Respondents were asked to name three things that make North Sydney a great place to
live, work, stay and play. The following graph summarises the feedback received, for the
purpose of analysis feedback has been categorised by common theme and quantified.
The five highest themes were:






open space, parks and recreation
amenity/locality
public transport
arts/entertainment/markets
attractiveness
3 things that make North Sydney a great place to live, work, stay and play

Open space, parks and recreation
Amenity/locality
Public transport
Arts/entertainment/markets
Attractiveness
Other
Stanton Library
Trees
CBD/commercial centres, villages
Community facilities
Bushland
Safe
Management of development
Heritage conservation
Low rates
Clean
Employment
Governance
Local attractions
Community bus
Cycleways
Events
Infrastructure
Schools
Sense of community

0

10
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Sample of randomly selected individual comments (uncategorised/quantified/verbatim)
regarding what makes North Sydney a great place to live, work and play:





















Close to train station
Don't need to cross the bridge
Nice views
Central location, easy access to
city, North Shore
Cafe culture
Parks
Graffiti control
Food choice
Transport access
New developments
Berry Island
Balls Head Reserve
Close enough to the City but at
arms length
Corporate and residential blend
Great transport connections
Coal Loader parklands
Nothing
Good transport communications
Relatively low Council rates
Ease of transport (public)



















Well maintained and community
friendly parks
Good Cafes in Kirribilli
Being near the Harbour
Public transport (although it
could be better)
Proximity to Sydney
Pleasant ambience
Cleanliness
Trees
Lots of fabulous
restaurants/cafes
Beautiful waterfront
Lovely parks
Good access to the Harbour
Relatively low rates
Village Shops and Cafes
Reduce cycle access and paths
North Sydney Markets and food
markets
Library collection

Respondents were asked to name three things that would make North Sydney a better
place to live, work, stay and play. The graph on the following page summarises the
feedback received. For analysis purposes feedback has been categorised by common
suggestion/theme. The five highest themes were:







parking management
arts/entertainment/markets
traffic management
waste and recycling
after hours activity
mix of businesses
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3 things that would make North Sydney a better place to live, work, stay and play
Parking management
Arts/entertainment/markets
Traffic management
Waste and recycling
After hours activity
Mix of businesses
Open space, parks and recreation
Public transport
Trees
Management of development
CBD/commercial centres, villages
Compliance
Other
Economic development
Footpaths
Cycleways
Infrastructure
Community facilities
Accessibility
Communication/community engagement
Less noise
Attractiveness
Attractions
Cinema
Library services
Lower/discounted rates
Sense of community
Amenity/locality
Affordable housing
Cleanliness
Community bus
Councillors
Events
Governance
Heritage conservation
Protection of natural environment
Policing of parking
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Sample of randomly selected individual comments (uncategorised/quantified/verbatim)
regarding what would make North Sydney an even better place to live, work and play:











Stop cyclists riding on pavement!
Sunday trading - fruit and veg
and supermarket in North
Sydney
The Pacific Highway is a bit dull,
and needs more trees
Ban use of leaf blowers
Under ground connection across
Pacific Highway at Walker St
Vacation care for school holidays
Variety of Restaurants (lunch)
Things to do at lunch time e.g.
festivities/food
demonstrations/competitions
Weekend fairs, events
Widen the footpaths on Falcon
Street












Vibrant CBD
Make North Sydney easier to do
business with
More shopping e.g.
supermarkets
Clearly signposted cycling routes
and cycle lanes
Better access to the train
platform (1 set of stairs and 1
escalator is ridiculous!)
Cycling routes planned
Less off leash dog areas
Utilisation of North Sydney Oval
Ban free plastic bags from shops
Trains to be run on time, avoid
delays and better guidance
during emergency management

Note: Respondents also used the postcards to provide general comments to Council; many of these are
requests for service and will be responded to accordingly.
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9. Online Feedback Form
Council received four (4) responses via the online feedback form. The verbatim feedback
is detailed below; as there were no common issues identified they have been listed as is
i.e. not grouped by theme/common issue/priority. The feedback form was made available
from Council’s website and was promoted via all promotional material including media
release, advertisements, letters, postcard, posters in bus shelters etc.
Respondents were asked to name three things that make North Sydney a great place to
live, work, stay and play. The following graph summarises the feedback received, for the
purpose of analysis feedback has been categorised by common theme and quantified.
The five highest themes were:






amenity/locality
open space, parks and recreation
arts/entertainment/markets
attractiveness
public transport

Respondents were asked to name three things that would make North Sydney a better
place to live, work, stay and play. The graph on the following page summarises the
feedback received, for the analysis purposes feedback has been categorised by common
suggestion/theme. The five highest themes were:









mix of businesses
after hours activity
arts/entertainment/markets
cinema
cleanliness
parking management
policing of parking
traffic management

CSP Review - Community Consultation Summary
35

ATTACHMENT TO G03 - 8/04/13

Page 38

Note: Same as the reply paid postcards; respondents also used the online feedback form to provide
general comments to Council, many of these are requests for service and will be responded to
accordingly.
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10. Written Submissions
The Engagement Strategy called for written submissions as a form of participation in the
consultation process. Written submissions were received up until COB 15 March 2013.
Council received ten written submissions from community members and community
groups/organisations.
The following graph summarises the feedback received, for the purpose of analysis
feedback has been categorised by common theme and quantified. The four highest
themes were:





management of development
open space, parks and recreation
public transport
sense of community

State Government Agencies
Council wrote to all State Government agencies requesting their involvement in the
review. To date Council has received three submissions:
Agency
Northern Sydney Local Health District

Feedback
Submission detailed their known projects and
strategies which help address the goals under the
Directions of the current Community Strategic
Plan.

NSW Land and Housing Corporation (LAHC)

Strongly supports the inclusion of Goal 4.6, to
promote affordable housing and accommodation,
within the Community Strategic Review. LAHC
also considers indicator S95, ratio of affordable
housing as proportion of total housing, as an
appropriate measure of progress in meeting this
goal. However, LAHC would like to note that as a
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Agency

Feedback
supplier of affordable housing in North Sydney,
there is limited capability under both current and
draft planning controls for LAHC to increase the
supply of affordable housing. This would constrain
both goal 4.6 as well as Council’s intention to
increase affordable housing options in the LGA
over the next 10 years.

Family and Community Services

Appreciates the opportunity to provide input into
this review of the strategic plan. They would like to
be contacted to participate in the North Sydney
Coordination group.
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11. Other Feedback
11.1 Childrens Artwork
Children up to 12 years of age were also invited to participate in the review by
sending artworks depicting either:
i) What I like - or don’t like - about living in North Sydney...
ii) When I grow up North Sydney will look like...
A total of 118 artworks have been received. A public exhibition of the entries will be
held as part of the launch event for the new CSP and included in the new document
and/or accompanying Delivery Program, Operational Plan or Resourcing Strategy.
Entrants will be credited on all artwork published.
This opportunity was promoted to all local primary schools and childcare centres.
Artwork templates were also made available on Council’s website and in hard copy of
customer service outlets.
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11.2 Facebook/Social Media
The adopted Engagement Strategy included use of social media as a consultation
mechanism. Consultation for the 2009 CSP review included use of a blog, which
allowed the community to share their opinions and views with others in relation to the
key priorities for North Sydney. As Council’s Facebook page(s) have grown in
popularity, they were used as part of the consultation process instead of the blog.
These are public pages that do not require Facebook membership to ‘comment’.
Opportunities to get involved in the CSP review were promoted via Council’s three
(3) Facebook pages. It was intended that feedback received via these pages could
be as ‘vox pops’ or quotes throughout the new document and/or plans, however to
date Council received no comments on any of its pages.
Page
Bushcare
Centre for Sustainability
North Sydney (general)

No. Views
35
101
77

No. ‘Likes’
2
2
0

11.3 Online Panels (Voice Box)
Council at its meeting of 13 August 2012 resolved to pilot a multiple online
engagement panel program for 12 months, commencing in 2012/13. The primary
objective of the pilot (known as Voice Box) is to determine the suitability of online
community panels as ongoing/complementary mechanism to Council’s existing
engagement programs.
It was intended that the pilot panels program be used as part of the adopted
Engagement Strategy, however due to delays with the new website commencement
of this program was not possible until late February. Therefore, unfortunately this
mechanism was not available during Phase 2 of the review to obtain community
feedback, it can however be utilized during Phase 4 when the draft plans are on
public exhibition.
Voice Box’s multiple panels approach aligns with the Directions framework of the
CSP, five panels have been established, one panel per Direction. Panel members

CSP Review - Community Consultation Summary

40

ATTACHMENT TO G03 - 8/04/13

Page 43

are recruited based on personal interest relating to the corresponding panel theme.
Membership to more than one panel is permitted.
11.4 Photographic Feedback
As an alternative to verbal or written feedback during Phase 2 of the Engagement
Strategy, it was intended that community members could share/submit photographs,
however due to the delay of the commencement of the new website this mechanisms
was not offered and will be deferred until Phase 4 whereby Council will call for
photographs for use throughout the new CSP and/or accompanying plans.
Since 2010, Council has, via its website, invited community members to share
images of North Sydney. By providing the photo, the sender agrees that she/he owns
the copyright for the image, and gives approval for North Sydney Council to use the
image on the “Snapped in North Sydney” section of its website, on Council's
Facebook page(s) or in its community newsletter, North Sydney News. As part of the
development of the new CSP, it is intended that Council will expand the “Snapped in
North Sydney” project, inviting community members to submit images specifically for
inclusion in the new documents. Photos must be taken within the North Sydney local
government area. Photos should be of good quality and provided in digital format. No
photos in which children can be identified will be accepted unless the photo is
accompanied by permission from a parent. The photographer will be credited on all
photos published.
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12. Councillor Workshops
Two planning workshop were held during Phase 2. The purpose of workshop 1 was to
introduce and engender ownership of the CSP; councillors reviewed the existing CSP
framework and discussed their priorities as well as their role in the engagement process.
The purpose of workshop 2 was to review community feedback that had been received
up until 15 March 2013 and to prioritise actions over the short, medium and long term.
Both workshops were led by an interdependent facilitator from Fyusion Asia Pacific,
Councillors agreed to leave current five Directions (key themes) as is within the new
CSP, in terms of current numbering and no priority order as councillors, staff and
community are familiar with existing groupings. The Directions are presented in an equal
sense without priority rankings - so the reader can pull out the priorities as they relate to
them. The colours associated with each Direction may change in the design of the new
plan. Numbering assigned to each Direction will be removed in all future general
promotional material e.g. postcards and banners, so as not to imply a priority order.
The Councillors identified key priorities have been compared to all other feedback as
indicated in Appendix 1. During workshop 2, Councillors reviewed the collated community
feedback received and assigned a priority timeframe to each. The purpose of the priority
timeframe was to help inform the development of Council’s fixed term, four year Delivery
Program (2013/14 - 2016/17) and long term Resourcing Strategy, including ten year Long
Term Financial Plan, ten year Asset Management Strategy and four year Workforce
Management Strategy. These documents will show what Council will deliver and when to
contribute towards the community’s overarching strategies within the new CSP.
A key message coming through the analysis of consultation findings is that new and
emerging priorities (as listed above) are consist with what councillors raised at their first
planning workshop and/or through recent resolutions of Council, including Notices of
Motion or Mayoral Minutes etc.
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Appendix 1: Feedback Matrix (Collated)
Direction Priorities

Councillors

Residents Businesses

Students
12-18 years

Young
Adults

Parents

General
Currently
Community in CSP

18-39 years
Workshop No. 1

Postcards, Online
Feedback Form,
Telephone Survey,
Written Submissions



Postcards, Business Postcards, Business
Forum, Telephone Forum, Telephone
Survey
Survey

1
1
1
1
1
1
1

Bushland/natural environment
Community gardens
Open space/parks and reserves
Recreational facilities/playgrounds
Pollution
Trees/Urban Canopy
Waste and recycling





















1

Sustainability/"green" technology*









2
2
2

Attractiveness
Companion animals
Compliance



2
2
2

Cycleways
Heritage conservation
Infrastructure/asset management

2
2




Postcards,
Telephone Survey

Survey

All sources














Y
Y
Y
Y
Y
Y
Y
Y



CSP
Objective
Ref

1.1.1
1.1.1, 1.1.2
1.4.1
1.4.1
1.2.1, 1.3.3
1.1.2
1.2.1, 1.3.1,
1.3.2
1.2.1, 1.3.1,
1.3.3, 1.3.4,
2.2.1, 2.2.3,
2.4.1





Y
Y





Y
Y
Y






Y
Y







Y











































Parking
Planning and development













2

Public transport







2

Traffic management/road safety





2
2
2

Public domain/streetscapes*
Sustainable transport*
Amenity/locality*







3
3

After hours activity
Attractions













Y
Y
Y

1.4.1
2.3.1, 2.3.2,
2.3.3
2.4.1, 2.4.3
2.2.5
2.1.1, 2.1.2,
2.2.5, 2.4.3,
2.5.1
2.5.2
2.2.1, 2.2.2,
2.2.3, 2.3.1,
3.1.2
2.3.1,2.4.1,
2.4.2
2.4.1, 2.5.1,
2.5.2
2.2.4
2.4.4, 4.3.1
2.2.4




Y
Y

3.1.2, 3.1.3
3.2.2, 4.1.4

Y

* relates to more than one Direction
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Councillors

Residents Businesses

Students
12-18 years
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Young
Adults

Parents

General
Currently
Community in CSP

18-39 years
Workshop No. 1

Postcards, Online
Feedback Form,
Telephone Survey,
Written Submissions



3

CBD/commercial centres, villages



3
3
3

Economic development
Employment



Postcards, Business Postcards, Business
Forum, Telephone Forum, Telephone
Survey
Survey









Postcards,
Telephone Survey

Survey

All sources







Y





Y
Y

2.2.2, 3.1.1,
3.1.2, 3.1.3,
3.2.1
3.1.1
3.1.1

Y
Y

3.1.1, 3.1.2
3.2.2, 2.4.1



3

Mix of businesses
Tourism









4

Accessibility



4
4

Affordable housing
Anti social behaviour/graffiti/vandalism




4
4
4
4
4

Arts and culture
Childcare
Community bus/transport
Community education
Community facilities/amenities











4

Community safety







4
4
4
4
4

Cost of living
Health and Wellbeing
Library services
Schools
Sense of community

















4

Events/entertainment*









4

Markets*





Collaboration/partnerships







5
5
5
5
5

Communication/promotion
Community engagement/participation
Governance
Rates/Fees and Charges
Other
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Y






Y

2.2.3, 4.4.1,
4.5.1
2.2.1, 4.6.1




Y
Y
Y

4.1.4, 4.1.5
4.3.1, 4.4.1
2.4.1, 4.3.1



Y




















CSP
Objective
Ref















Y
Y
Y
Y
Y



Y





Y

4.3.1, 4.4.1,
4.5.3
2.2.4, 4.5.1,
4.5.2
4.3.1, 4.4.1
4.3.1, 4.4.1
4.2.2
4.2.1, 4.2.2
2.2.4, 4.1.1,
4.1.2, 4.1.3,
5.2.1
3.2.2, 4.1.2,
4.1.5
4.1.2










Y
Y
Y
Y
Y

5.1.3
5.3.1
5.2.1
5.4.2
5.5.1












Y
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