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Community Strategic Plan
Review 2018
DISCUSSION PAPER
EXECUTIVE SUMMARY
A brief summary of the past
and present that will help you
contribute to our future.

Background

The North Sydney Community Strategic Plan is the longterm plan that identifies our community’s priorities for the
future and provides a roadmap of how we will get there.
We’re now updating the plan and seeking community input
into what should be included. We believe that everyone
should have the opportunity to have a say about the future of
their community so we are consulting widely with residents,
ratepayers, workers, students, visitors and other agencies.
To assist you in making a contribution, we’ve created a
summary of where we are with our five current strategic
directions. Each page will give you a summary of the
outcomes we’ve been aiming for, the challenges we face
within that area and some opportunities we could pursue.
But don’t let that limit your thinking. While we are sometimes
constrained by finances or statutory requirements, this is
the moment for challenging the status quo and thinking
outside the square. That said, we won’t be able to achieve
everything and some hard decisions will need to be made
along the way.
If you can, please try to provide comments that relate to big
picture. Our intention is to focus attention on the decisions
that shape the community. We know the smaller, detailed
issues are important too, so we’ll be addressing these in
our accompanying Delivery Program which sets out what
Council will do over the next 3 years.
The decisions we make will draw on the following principles.
We will:
• Consult and collaborate with our community and
other stakeholders
• Pursue improved outcomes, considering the longterm consequences of our decisions
• Integrate and align our planning
• Draw on detailed and objective evidence to make
decisions
• Ensure our finances are managed responsibility and
new projects are appropriately funded
• Be open to change, flexible and responsive to new
technologies and opportunities
If you’d like a more indepth understanding of what’s here,
please read our full Discussion Paper, which is available on
the Council’s website.
Website www.northsydney.nsw.gov.au | Phone 9936 8100

How to Have Your Say
We appreciate that everyone has different ways of
providing feedback and so we are offering many ways
to get involved. Tell us what to think by completing the
online submission form or sending an email or letter by
25 March 2018. Alternatively see below for more options.
Every email will be read, every story will be valued.
Online
http://yoursay.northsydney.nsw.gov.au/communitystrategic-plan-review
Email
yoursay@northsydney.nsw.gov.au
Mail
General Manager, North Sydney Council, PO Box 12,
NORTH SYDNEY NSW 2059
Story sharing - tell us your favourite memory or what
feature of the area you couldn’t live without on Council’s
Facebook page or Twitter feed by 15 February 2018.
Take a photo - take a great photo for a chance to
win a $250 gift card! Share your pics on Facebook or
Instagram using #northsydneylife by 28 February 2018.
We’ll put our favourite 10 snaps to a public vote for the
area’s favourite photo.
Join the discussion - share your comments/
suggestions on the online forum. Entries close 25 March
2018.
Movie time - young people (12 to 24 years) are invited
to share their vision for North Sydney’s future. Create
a short video (maximum 2 minutes duration) and share
it on Facebook by 25 March 2018 for a chance to win
a $250 gift card! We’ll put the best 10 entries to a peer
vote for the area’s “favourite video”.
Through children’s eyes - children (0-12 years) are
encouraged to illustrate their responses on a supplied
window template. Contact us to receive your template
by post. Entries close 6 April 2018.
X marks the spot - drop a pin to show the location of
your issue and provide a short description on our online
map. Entries close 25 March 2018.
Selected artworks, photos and stories will feature in the
final Community Strategic Plan document.

Data sources: refer to the 2017 End of Term Report available from
Council’s website
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About North Sydney
POPULATION

AGE
15%

72,037
ERP 2016

2026

83,212

79,356

20%

29%
36%

52.8% 47.2%
Female

2036

Under 20

34th largest LGA in NSW
8.6% increase 2011 to 2016

37.8%

By 2026…
 51% in retirees
 36% people under working age
 11% people of working age

20-34
35-59
60 and older

DIVERSITY

Male

DWELLINGS

22.8%

born overseas

from a non-English
speaking background

Separate
10%
Dwelling
Medium
Density

HOUSEHOLDS

25%

High
Density

64%

Lone
household

Couple
without
children

92,467
local jobs

4.5%

24.5%

28.5%

32.4%

ECONOMY
15,112
local
businesses

$16.74
billion GRP

Largest industries:

Households Other - inc.
with
group
children
household

Professional, Scientific and
Technical Services

EMPLOYMENT
$2,360 median household income
43.9% catch public transport to work
54.4% have bachelor degree or higher
96.3% wanting to work are employed
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Our Living Environment
What we have aimed for?
- Protected, enhanced and rehabilitated native
vegetation communities and ecosystems
- Quality urban green spaces
- Healthy and clean local waterways
- Improved environmental footprint and
responsible use of natural resources
- Public open space, recreation facilities and
services that meet community needs

Where are we now?
• Greenhouse gas emissions level fell by 5%
• Residential water use increased by 7%
• Waste per person disposed to landfill
decreased by 21kg
• Canopy cover remains stable at 31%
• Use of recreational facilities is at capacity
• Resident satisfaction with recreation
facilities: 81%

OUR CHALLENGES
Climate change Our changing climate is

putting pressure on the natural environment and
reducing the lifespan of infrastructure. We need
to protect our biodiversity, find new sources of
energy, shift to low emission transport and look
at new ways to manage resources.

Waste and resource use Landfill sites are

filling up. We’re making progress but more needs
to be done. Illegal dumping remains a constant
challenge.

Demand for leisure facilities There is

increasing community expectation and demand for
parks, sportsgrounds and other sports facilities. As
both residential and worker populations increase
in the coming years the problems will be amplified.

Tree canopy cover Higher density living

creates less space for trees, putting our canopy
cover at risk.

SOME OPPORTUNITIES
Reducing our environmental
footprint There are many opportunities to make

change, from converting solid waste into materials
and/or energy, through to generating electricity
locally or changing people’s behaviour.
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Open space network Opportunities include

multiple use of existing open space, provision of
alternative open space and developing a regional
open space network.
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Our Built Environment
What we have aimed for?
- Infrastructure, assets and facilities that meet
community needs
- Improved mix of land use and quality
development through design excellence
- Vibrant, connected and well maintained
streetscapes and villages that build a sense
of community
- North Sydney’s heritage is preserved and
valued
- Sustainable transport is encouraged
- Improved traffic management
- Improved parking options and supply

Where are we now?
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• More people living in medium or high density
dwellings and fewer people living in a
detached house
• Significant residential and commercial
development occurring across the North
Sydney LGA, especially in the North Sydney
and St Leonards CBDs
• State Government transport projects:
Metro stations are being constructed in
North Sydney and Crows Nest and there is
a proposed Western Harbour Tunnel and
Beaches Link
• 40% of people living in North Sydney use
public transport to get to work
• In recent years we have increased
investment in infrastructure maintenance and
renewal but more needs to be done

OUR CHALLENGES
Maintenance and upgrading
infrastructure Our infrastructure needs to

be on a maintenance schedule and some is at
the end of its useful life and needs to be replaced.
Rebuilding infrastructure with constrained finance
means Council needs to be selective in the projects
it undertakes.

Managing traffic and parking Many

private motor vehicles travel within and through
North Sydney, leading to congestion and impacting
on productivity and livability. There are conflicting
demands for parking spaces particularly within the
commercial centres. Council needs to balance the
demand for more parking against the generation
of traffic and congestion.

Transport We need to ensure public transport
capacity supports development growth. Strategies
are in place to increase public transport, cycling
and walking as preferred transport modes, but
commitment is needed to bring them to fruition.

Planning reforms The State Government’s

planning reforms have created uncertainty about
how neighbourhoods will be managed in the future.
We need to balance the Metropolitan Strategy’s
drive for growth with maintaining North Sydney’s
livability.

SOME OPPORTUNITIES
Emerging technology New technologies

are revolutionizing the way infrastructure can be
designed, constructed and maintained, allowing
us to extend the life of our assets and plan new
infrastructure in the optimal way. Emerging vehicle
technologies could reduce car ownership while
providing convenient automatic transport from
door to door.

Urban structure and design North

Sydney has a legacy of strong urban structure with
memorable spaces and distinctive streetscapes.
By fostering good design and innovation we can
ensure our buildings and village centres continue to
contribute to well-being and livability. We can also
foster social cohesion through good place-making.
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Our Economic Vitality
What we have aimed for?

Where are we now?

- Diverse, strong, sustainable and vibrant local
economy

• Number of businesses in the area continues
to grow - 15,112 in 2016

- North Sydney CBD is one of Australia’s
largest commercial centres

• North Sydney has slipped in ranking to the
9th largest commercial centre in Australia
and to 3rd place in NSW

- North Sydney is a place that attracts events

• Commercial vacancy rates are low - 7% in
2017
• Number of community events held in North
Sydney has increased over the past 5 years
• Unemployment rate is low and stable - 3% in
Sep 2017

OUR CHALLENGES
Competitiveness The North Sydney CBD

Pressure for residential development

Attractiveness of centres Many of our

Managing the impact of events The

faces competition from emerging commercial
centres, in particular Macquarie Park. There is a
lack of office stock for some segments, in particular
for small business and A-grade space.
commercial centres are divided by congested
arterial roads, creating a poor pedestrian experience
and lower quality open spaces. The Neutral Bay
and Cremorne village centres also face additional
pressure from the B-Line bus service, which has
resulted in loss of parking directly outside shops.

There is constant pressure for residential
development which squeezes the commercial
centres, particularly St Leonards, challenging their
local identify.
increased interest in events in the North Sydney
LGA places additional strain on our public open
space, especially along the foreshore. We need
to balance the commercial and social benefits of
community and regional events against the loss of
amenity for residents in adjacent venues.

SOME OPPORTUNITIES
Location North Sydney is part of Sydney’s

wider global arc, with a diverse business base,
excellent transport connections and proximity to
the Sydney CBD. The urban lifestyle offered near
the major commercial centres will help to attract
and consolidate a high concentration of skilled,
knowledge based workers and jobs within the
economy.

Visitor economy Nor th Sydney’s

distinctiveness and proximity to the Sydney CBD
as well as its natural and cultural assets makes it
an attractive place to visit. There is an opportunity
to leverage existing attractions to increase tourism
and encourage further economic development.
Events and festivals can assist in raising the LGA’s
profile and attract tourists.
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Growing a knowledge economy The

area is home to leading university, educational,
medical and research institutions and specialises in
knowledge-based service and creative industries,
in particular professional, scientific and technical
services, financial and insurance services, and
information media and telecommunications.
There is an opportunity to support related startup businesses, through hard infrastructure such
as office space and soft infrastructure such as
networking opportunities.
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Our Social Vitality
What we have aimed for?
- Community is connected, diverse, active and
healthy
- Enhanced arts and cultural programs and
facilities
- North Sydney’s history is preserved and
recognised
- Lifelong learning and volunteering is
encouraged
- Library services meet information, learning
and leisure needs
- Enhanced community facilities, information
and services
- Enhanced community safety and
accessibility

Where are we now?
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• 86% of people report their health as being
excellent, very good or good, although up to
40% have inadequate physical activity
• Residents have a sense of community within
their neighbourhood: 75%
• Residents feel safe in North Sydney: 89%
• House prices have increased by more
than 10% pa, making it harder for young
people and families to find affordable
accommodation
• See page 3 for more demographic statistics

- Improved affordable housing

OUR CHALLENGES
Housing affordability and supply The

isolating. Other groups in the area that experience
disadvantage and potential isolation are Aboriginal
people, migrants, people with a disability or mental
illness, aged people and single parent families.

high cost of buying and renting may force our
younger population to move to more affordable
areas, exacerbating the ageing demographic. The
number of homeless people and the number of
requests for assistance with housing has increased.
We need to ensure there is a range of housing
options available to suit individuals, couples,
families and older people needing retirement or
care facilities.

Children’s services Issues include
increased demand, lack of places for specific
service types, affordability, barriers to access
and the impact of government policy on service
provision and viability.

Isolation and mental health The

Accessibility Legacy systems and

dominant household type in the LGA is lone
person households; living alone can be socially

infrastructure can make it harder for people with
disabilities or limited mobility to access services.

SOME OPPORTUNITIES
Ageing population and increased
life expectancy The ageing population is an

asset - elderly citizens provide a wealth of skills,
knowledge, wisdom and mentorship. While older
people are the key volunteers in many services,
there are opportunities to harness their skills in
other areas such as mentoring future business
leaders.

Creative population While we currently

Market based ventures to address
social needs Social enterprises and
businesses trading for social, environmental and/
or cultural purposes such as the Waverton Hub
provide mutual support to help people stay in their
own homes for longer and also to create a market
for local service provision. Social enterprises could
potentially address other issues and meet needs
in other areas.

support a number of art projects and activities,
there is room to explore other art-based activities
including events, festivals and art-based tourist
activities.
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Our Civic Leadership
What we have aimed for?

Where are we now?

- Council leads the strategic direction of North
Sydney

• Council has achieved a net operating surplus
in each of the last five years

- Council is financially sustainable

• Satisfaction with Council’s service delivery:
Residents 84%, Businesses 66%

- Council is ethical, open, accountable and
transparent in its decision making
- Community is informed and aware
- Customer focused Council services
- Council is an employer of choice
- Risks are minimised and continuity of
Council’s critical business functions is
ensured

• Awareness of the vision for North Sydney:
Residents 23%, Businesses 20%
• Satisfaction with North Sydney’s strategic
direction: Residents 51%, Businesses 56%
• Satisfaction with Council’s community
engagement: Residents 75%, Businesses
48%

OUR CHALLENGES
Stretching finances There is limited

opportunity to increase finances and limited
resources for non-core services. We need to
continue to do more with less, rethink sources of
income and balance the competing needs of the
community in the allocation of resources.

Maintaining service standards As

Council has finite resources there needs to be
ongoing dialogue with residents to manage
expectations and optimise service delivery. With
people changing jobs more frequently than in the
past, we also need to manage our systems to
ensure we retain corporate knowledge and can
maintain service standards.

Engaging the community A healthy

democracy needs an informed and engaged
community. We need to ensure that we are
communicating through many different channels
and providing easy and creative ways for people
to engage with the projects and Council activities
that affect their lives.

Legislative obligations There are
increasing legislative obligations imposed by
the State Government which put additional
pressure on resources. Since local government
is not recognised in the constitution, we need to
constantly respond to new legislative requirements
and the devolution of responsibility from other
levels of government.

SOME OPPORTUNITIES
Shared service delivery There may be

opportunities for further sharing of resources with
other councils or external partners to reduce costs
and duplication of services.

Leveraging new technology There

are opportunities to make better use of data
and technology in providing inclusive, customer
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centric and efficient services. Technology can also
enhance the way we communicate with individuals
and groups.

Building a sustainable revenue base

There is scope to raise more revenue, if the services
provide the benefits people want and need.
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