
Housing Advice and Information 
Services

Link2home
Statewide Information & Referral Service
Phone: 1800 152 152
Link2home is a single, statewide telephone 
service for enquiries about homelessness in 
NSW. It brings together several homelessness 
telephone services 
including HPIC (Homeless Person’s Information 
Centre), and the After Hours Temporary 
Accommodation (TA) line.

Link2home will:
• provide information about local services
• assess what kind of help people need
• refer people to appropriate specialist 

homelessness services, support services, 
temporary accommodation and other 
services

North Sydney Council
200 Miller St, North Sydney
Web: www.northsydney.nsw.gov.au
Phone: 9936 8100
If you are concerned about a homeless person 
in your area, please contact Council with details 
of their location. A Council Officer will follow up 
with a contact visit.

General Website Information

www.homelessnessnsw.org.au

www.housing.nsw.gov.au/help-with-
housing/specialist-homelessness-services

www.humanservices.gov.au/customer/
subjects/accommodation-renting-and-
homelessness

Translating and Interpreting Service
Phone: 13 14 50
Ask for an interpreter in your language to contact 
North Sydney Council on 9936 8100. 
This is a free service, for information regarding
Council provided services only.

Edited and printed in April 2017. If you detect an 
error or have any comments email: 
council@northsydney.nsw.gov.au or 
phone 9936 8100 and ask for the 
Community Information Officer. 

For further details of organisations that may be of 
assistance, in North Sydney area and beyond: 
www.northsydney.nsw.gov.au/communitydirectory 
and search the desired criteria. 

For an electronic version of this brochure go to: 
www.northsydney.nsw.gov.au/homelessness

In North Sydney there are a number
of agencies which have made a        
commitment to helping people

who are homeless, or who are in
housing need.

North Sydney Council
Website: www.northsydney.nsw.gov.au
Email: council@northsydney.nsw.gov.au

Telephone: 9936 8100
PO Box 12, North Sydney NSW 2059

200 Miller St, North Sydney
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Assistance in 
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www.northsydney.nsw.gov.au/homelessness



Housing Providers

Link Housing Ltd
Level 12,  815 Pacific Hwy, Chatswood 2067          
Web: www.linkhousing.org.au
Phone: 9412 5111
Provides long-term, low cost housing in the 
Northern Sydney area. Must be eligible and on 
the social housing register.

Housing NSW
Web: www.housingpathways.nsw.gov.au
After hours temporary accommodation line from 
4.30 - 10pm: 1800 152 152
Interpreter Service: 1300 652 488

Brookvale Office
Level 1, 660-664 Pittwater Road 
Brookvale 2100
Phone: 9971 3600

Ryde Office
Level 2/3-5 Anthony Rd,
West Ryde 2112
Phone: 9809 8444

Provides permanent, low-cost rental 
accommodation for people who meet housing 
need criteria. Must be eligible and on the social 
housing register.

Accommodation & Support

Delvena Women’s Refuge
Phone: 9428 4929
Crisis accommodation and support for women and 
children escaping domestic violence.

Mission Australia
Web: www.missionaustralia.com.au
Phone: 9480 2500
Early Intervention and support for homeless men, 
women, young people and families.
See also Fairlight Centre in Manly 9949 1832 for 
men over 18 who are are at risk of homelessness.

Phoenix House
Web: www.phoenixhouse.org.au
Phone: 9437 0077
Housing options advice, counselling and programs 
for young people aged 17 to 21 homeless or at risk.

The Northern Centre (Ryde Family Services)
Web: thenortherncentre.org.au
Phone: 9334 0111
Helping individuals, young people and families 
to remain in their home or seek alternative  
accommodation.

Taldumande Youth Services
Web: www.taldumande.org.au
Phone: 9460 3777
Crisis/short-term and long-term accommodation 
options and support services for young people who 
are homeless or at risk.

Practical Assistance & Community 
Engagement

Crows Nest Centre
2 Ernest Place, Crows Nest
Web: www.crowsnestcentre.org.au
Phone: 9439 5122
The Crows Nest Centre provides free meals, shower 
facilities and support for people who are homeless. 

Church by the Bridge
St Johns Anglican Church, Broughton St, Kirribilli
Web: www.cbtb.org.au
Phone: 8920 9817
Provides a free community lunch on the 1st Sunday 
of the month at 12pm.

Northside Baptist Church
63 Willoughby Rd, Crows Nest
Web: www.northsidebaptist.org.au
Phone: 9901 4299
Provides a free community breakfast on the 1st 
Saturday of the month 9-11am and frozen meals.

St Francis Xavier Church Hall (next to Church)
McKenzie St, Lavender Bay
Provides a meal for the homeless and disadvantaged 
every Tuesday. Meals are provided by St Vincent 
De Paul (4 - 5pm) and Sydney Care (4 - 5.30pm) on 
alternate weeks.

St Vincent De Paul
60 Alexander St, Crows Nest 
Web: www.vinnies.org.au
Phone: 9436 0725
Offers practical assistance, budget advice, 
information and referral to those in need.


