There is a blockage in my pipes and I think it is being caused
by roots from a public tree
North Sydney is an old area with many underground pipes that
are constructed using outdated technology. Roots in the pipe are
generally an indication of the age and condition of the pipe and
property owners are encouraged to upgrade to more modern
systems. It must be remembered that removing the tree does not
fix the hole in the pipe and other vegetation is likely to capitalise
on the opportunity for moisture and nutrients.
To consider claims, Council requires the property owner to submit a
detailed plumber’s report that includes, as a minimum, the following
information:
• map showing all trees and location of pipes and blockage
• type of pipes and approximate age, condition and depth
• proposed remedial action and evidence of costs
Council may also request proof (by way of root analysis) that the
roots causing a blockage are from a public tree. Any investigative
work must be non-damaging to the tree(s) and should be carried
out in accordance with AS4970. Consent must be obtained from
Council if investigation involves any digging on public land.

There are cracks in my path/driveway/brickwork/walls/
foundations and I think they are being caused by roots from
a public tree
Similar to the above process, property owners who suspect that
damage to surfaces or structures is being caused by tree roots, are
advised to consider the age and condition of the structures in the
first instance. Where such cracks are purely cosmetic and there
is no likelihood of structural failure and/or damage to persons
or property, Council will not consider removal of a public tree. If
however the damage is substantial and presents a genuine risk
or hazard, the property owner should submit a detailed report
from an appropriately qualified professional (structural engineer

or level 5 AQF consulting arborist) that includes, as a minimum, the
following information:
- plan showing area of damage and location, species,
dimensions of all trees within 10m
- details of current damage, the immediate risks and the
remediation or repair options and evidence of costs
Council may also request proof (by way of root analysis) that the roots
causing the issue are in fact from a public tree. Any investigative work
must be non-damaging to the tree(s) and should be carried out in
accordance with AS4970. Consent must be obtained from Council
if investigation involves any digging on public land.
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will prune to meet target clearances (see diagram). Unless there is
an immediate hazard, all such pruning will be carried out as part of
the cyclical area maintenance program which takes approximately
18 months per cycle. Where the Council team is not scheduled
to be in the vicinity for many months, the property owner may
request a permit to carry out the work at their own expense (with
appropriate conditions).

Managing Trees on
Public Land

North Sydney Council recognises that trees and canopy cover are
essential components of a healthy urban environment. North Sydney
is a desirable place to live and local suburbs regularly score highly in
city lifestyle polls for many reasons, including their leafy character.
North Sydney Council maintains a huge network of public trees with
over 17,500 street trees plus many more growing in parks and reserves.
This brochure provides an overview of Council’s policies and target
maintenance levels.
Council’s in-house tree management team strives to ensure the health
and longevity of the urban forest to secure ongoing amenity for
the residents of North Sydney. The team inspects all street trees
approximately every 18 months and carries out any necessary
maintenance tasks as they are identified. Park trees are monitored
by grounds staff who call in the tree maintenance team as required.

PRUNING
Target Safety Clearances

height of the tree and to not remove more than 10% of a tree’s foliage
in any one pruning event.

Essential Pruning Council only prunes trees where it is essential
to maintain the health of the tree or to ensure safety of persons or
protect property. Council prunes in accordance with the Australian
standard for Pruning of Amenity Trees (AS4373-2007) and will generally
only prune for the following reasons:
- to provide clearance for traffic, and vision of essential traffic
signage
- to allow pedestrian access
- to provide safety clearances around buildings and services
- to train young trees to an appropriate form
- to maintain a safe tree crown (ie remove dead, damaged, or
defective branches which pose a risk to persons or property)
Public trees will not be pruned for minor nuisance issues such as
dropping leaves, flowers, fruit or other detritus nor will they be pruned
to control roosting or browsing fauna.
Council does not prune privately owned trees. However, where private
trees are encroaching into target clearance spaces, Council may issue
a notice to the tree’s legal owners requiring them to prune the tree.

Cosmetic Pruning encompasses pruning practices that
are not essential to public safety or the health of the tree.
Examples include:
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over footpaths 2.4m
on major arterial roads 4.5m over all lanes
on local roads 2.4m over parking lanes and 4.5m traffic lanes
around buildings and structures 1m (or less if branches are thick
and unlikely to move during wind)
NB these clearances can only be achieved incrementally as the trees mature.
Industry practice is to maintain branches on at least two thirds of the

• thinning for views or light penetration
• shaping for aesthetic reasons
• removal of overhanging branches beyond Council’s target
clearances
• shaping or selective pruning to improve visibility of advertising
or other ‘non-traffic’ signage
Council does not carry out cosmetic pruning but Council policy allows
residents to make application to the Tree Preservation Officer to carry
out cosmetic pruning at their own expense. Permission may be granted
where such work will not compromise the health, safety or integrity of
the tree or adversely affect public amenity. NB Council does not allow
cosmetic pruning in areas zoned E2 (bushland). A Cosmetic pruning
application form is on Council’s website.

Undesirable Pruning Practices Council does not support
the practices of Topping, Lopping or Pollarding which do not comply
with AS4373-2007 and are detrimental to tree health, tree safety and
public amenity.
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The above diagram demonstrates the difference between natural and lopped growth.

Powerline clearance is carried out by contractors working for
Ausgrid. Council is not permitted to work in proximity to powerlines,
including private lines servicing residential sites. In general, 1m
clearance is required around service lines running from the street to
private properties, and 1.5m clearance is required around the lines
running along the street, plus allowance for one year’s regrowth.
If the street lines have been converted to a single aerial bundled
cable then only 0.5m clearance is required.

COMMON CONCERNS
I would like a tree planted outside my property
Council will inspect the proposed planting site to ensure it is suitable
and if so, will schedule planting of a new tree. As a rule, Council
generally won’t plant in summer unless the resident has made a
commitment to assist with watering. Consistent avenues have a
strong aesthetic effect and are conducive to efficient maintenance,
therefore the new tree species will generally be chosen to match
the rest of the street. Because Council is ultimately responsible
(and potentially liable) for all trees on public land, residents are not
encouraged to plant their own trees on public land.

The Council tree near my property overhangs and drops lots
of leaves onto my property
Council acknowledges that it is the intrinsic nature of trees to shed
leaves, bark, sticks, flowers, fruit and sap as part of their normal life
cycle and these issues will not constitute justification for excessive
tree pruning or removal. At the request of property owners, Council

